
Consistent layout

Learn how the sidebar, header, page actions, and tables work the same way across modules so you can move between areas

without relearning the UI.

Data & actions

Understand search, pagination, row actions (edit, delete, status), and how records behave in the admin panel versus the public

web app.

Translations & content

Use SimpleLocalize preview from rows, rich description editors, and HTML-friendly workflows where supported.

Acusolo Admin Panel
Documentation for managing the admin panel and
day-to-day operations
Clear guides for layout, data tables, translations, and feature modules



This documentation explains the structure and behavior of the Admin Panel interface from

top to bottom. It is designed for both technical and non-technical users, so you can

understand:

what each area of the interface does,

Admin Panel Overview Documentation

Introduction



why it exists from a UX perspective,

how users should interact with it for daily operations.

The panel uses a consistent layout pattern across modules (categories, devices, rewards,

and similar sections), which reduces learning time and makes navigation predictable.

The Admin Panel uses two persistent global regions:

1. Sidebar (left navigation) for module switching.

2. Header (top bar) for global search, account actions, and quick system controls.

These two regions remain visible across pages so users can move between sections

without losing context.

The header includes a global search bar that allows users to quickly locate menus and

pages.

Purpose (UX):

reduces click depth,

helps power users navigate faster,

improves discoverability of less frequently used pages.

The profile area shows:

user name,

profile image,

Global Layout

Header

Global Search Bar

Profile Section (Top-Right)



role.

It also provides a dropdown menu that includes Logout.

Purpose (UX):

confirms who is signed in,

surfaces role awareness for permission-sensitive workflows,

keeps account/session actions in one predictable place.

Depending on environment/setup, the header may also include:

fullscreen toggle,

theme/settings icons.

Purpose (UX):

fullscreen supports focus during data-heavy tasks,

theme/settings improve usability and personalization.

The sidebar is always visible and contains module navigation entries such as categories,

devices, rewards, and other admin areas.

selecting an item switches to its module/page,

active menu state indicates current location,

grouping keeps related features together.

Purpose (UX):

creates a stable navigation backbone,

prevents disorientation when moving between modules,

supports scalable information architecture as modules grow.

Additional Header Controls

Sidebar

Behavior



Each content page follows the same pattern to keep user behavior consistent.

Contains:

Back, Refresh, and Forward controls,

a large Page Title,

right-side Breadcrumbs and Quick Action Menu.

Purpose (UX):

back/forward supports navigation history flows,

refresh supports instant data revalidation,

title and breadcrumb together answer "where am I?" and "how did I get here?",

quick actions reduce time-to-task for common operations.

A short page description explains what this page manages.

Purpose (UX):

provides immediate context before any action is taken,

reduces user error in similar-looking modules.

Contains:

a toggle control,

nearby text describing what turning it on/off does.

Typical usage: enabling/disabling a module behavior or setting.

Purpose (UX):

Page Structure

1) Top Action Bar

2) Summary Section

3) Toggle + Description Section



keeps state controls explicit,

pairs control and explanation to reduce ambiguity,

supports safer configuration decisions.

The description editor supports two editing modes controlled by buttons near the editor

toolbar:

Maximize/Minimize button: when clicked after selecting the editor, it expands the

editor to a wider fullscreen-style mode for easier writing and reviewing long content.

Click again to minimize: clicking the same button again exits wider mode and returns

the editor to its previous embedded size/state.

Left toggle button (next to maximize/minimize): switches the editor into a normal

textarea-style input mode where rich text customization tools are hidden.

In textarea mode, formatting toolbars are not visible. This is useful when users want direct

source editing.

In the plain textarea/source-focused mode, users can copy and paste raw HTML. This

helps render predesigned content blocks without rebuilding them manually in the rich

editor controls.

Purpose (UX):

fullscreen editing improves focus and reduces visual crowding,

toggleable source-style mode supports advanced users and migration workflows,

raw HTML paste speeds up documentation reuse and template-based publishing.

Across the admin panel, every image input field uses the same image editor experience

shown above. You are not limited to picking a file only—you can open a dedicated editor

to adjust the image before it is saved with the form.

4) Description Editor Behavior

Raw HTML Support

5) Image input & image editor



Any control that shows an image preview for an upload (program thumbnails, category

images, session modal hero images, icons rendered from files, and similar) follows the

same pattern: upload or replace file → optional open editor from preview → save the

parent form (Create / Update / Save, depending on the screen).

Click the preview image (the thumbnail or preview for that field). That opens the image

editor so you can work on the asset in context without a separate “Edit image” menu

elsewhere.

If the field is empty, use Choose file / drag-and-drop first; after a file is attached, a

preview appears and clicking that preview opens the editor the same way.

Use the tools shown in the editor UI (your screenshot reflects the live product). In general

you can:

Crop and frame the image so important content is centered for cards, heroes, and list

thumbnails.

Adjust brightness, contrast, or other controls if the editor exposes them (exact controls

depend on the build).

Convert to WebP when the product offers that option: WebP usually reduces file size

compared with PNG/JPEG at similar visual quality, which helps faster loads on mobile

and web. After conversion, confirm or apply inside the editor (wording may vary), then

save the modal or page so the server stores the final asset.

1. Open the create or edit form (program, category, session modal, etc.).

2. Upload an image or keep the existing one.

3. Click the preview to open the image editor.

4. Crop or adjust until the preview matches how it should appear in the app.

5. If you want a lighter file for production, convert to WebP and confirm in the editor.

6. Close the editor (Save / Done / X per UI), then submit the parent form with Create or

Update (or equivalent).

Skipping step 6 leaves changes only in memory until the record is saved.

Where this applies

How to open the editor

What you can do inside the editor

Recommended workflow (step by step)



Hero and large banners: biggest win for bytes saved and perceived speed.

Many small thumbnails: still useful if you have a large list of programs or categories.

Already optimized assets: if the source is already small WebP, reconverting may add

little benefit; focus on composition instead.

If a downstream channel requires a specific format (for example strict JPEG only), follow

your team’s publishing rules; the editor’s WebP option is for the common case where

WebP is supported in the web app.

Hard refresh the web app (cache may show an old image URL).

Re-open the record in admin and confirm the preview matches what you exported from

the editor.

Confirm you clicked Update on the form after closing the editor.

Purpose (UX):

one consistent pattern for all image fields (icons, banners, gallery items, and so on),

preview is the main affordance: click preview → edit, which matches how people

already think about “changing this picture,”

WebP support keeps media optimized without needing external desktop tools for every

upload.

The data table is the main workspace for records.

Records per page selector (dropdown): controls page size.

Search input: filters records.

Add New button: opens record creation flow.

Purpose (UX):

WebP: when it helps

If something looks wrong after save

Table & Data Management

Controls Above the Table



page-size control supports both quick scans and dense review,

search reduces manual browsing effort,

Add New keeps creation action prominent and predictable.

The table includes:

column headers for field meaning,

row-based records for each entity.

Each row includes action controls:

Edit,

Delete,

Status Toggle.

In each text row, the link-style icon button on the left acts as a Preview button for

SimpleLocalize.

When clicked, it opens the related translation item preview so users can verify content

across all supported languages from the SimpleLocalize dashboard view.

This helps teams validate:

translation completeness per language,

wording consistency across locales,

how the text appears before final publishing.

Purpose (UX):

provides quick translation QA without leaving row context,

reduces translation mistakes in multilingual releases,

speeds up review by connecting admin rows directly to localization preview.

Table Structure

Row Translation Preview (SimpleLocalize)



Updates an existing record's data.

Purpose (UX):

supports correction and maintenance without duplication.

Removes a record from the system (typically with confirmation in standard UI patterns).

Purpose (UX):

allows cleanup of invalid or obsolete entries.

The status toggle enables/disables a record.

When disabled:

the record is hidden from the main WEB APP UI,

the record remains manageable in the admin panel.

This is useful for:

temporary visibility control,

scheduled publishing/unpublishing behavior,

safe operational testing before public exposure.

Purpose (UX):

gives fine-grained visibility control,

avoids permanent deletion for reversible changes.

Actions & Controls

Edit

Delete

Status Toggle (Critical Behavior)



Below the table, the interface provides:

Displays summary information such as:

total records,

current page,

current visible item range.

Purpose (UX):

keeps users aware of dataset size and scope,

confirms that filtering/paging actions took effect.

Supports movement through records using:

First page,

Previous page,

Numbered pages (1, 2, 3...),

Next page,

Last page.

Purpose (UX):

enables fast traversal for both small and large datasets,

balances speed (first/last) and precision (numbered pages).

1. Use Sidebar to open a module.

2. Confirm location with Page Title + Breadcrumb.

Pagination & Navigation

Table Footer / Overview

Pagination Controls

End-to-End User Flow (Recommended)



3. Read Summary for scope/context.

4. Use Search / Records per page to narrow data.

5. Perform row-level actions (Edit/Delete/Status).

6. Review Footer + Pagination to continue browsing.

This sequence keeps operations clear, auditable, and efficient across all modules.



This tracker is a presentation-only inventory for the admin panel docs project.

Priority  is shown as a badge.

Status  is shown as a badge.

Completed items always render as High Priority and receive a highlighted row.

Parent rows pass their priority down to child rows.

Click the reference chip to copy a tracker deep link for the selected row.

The table below keeps one row per route or module. Badge colors show task priority; completed rows

are highlighted so the docs backlog is easy to scan.

Admin Docs Priority Tracker



REF PAGE  TITLE ROUTE  NAME P/S STATUS

01 COPY Getting Started /guide/getting-started High Completed

02 COPY

Program Flow
Section row

— High Completed

03 COPY Category /admin/categories High Completed

04 COPY Sub-category /admin/sub-categories High Completed

05 COPY Program /admin/programs High Completed

06 COPY Sessions /admin/sessions High Completed

07 COPY Steps /admin/steps High Completed

08 COPY Session modals /admin/session-modal High Completed

09 COPY

Medical Point
Section row

— High Completed

10 COPY

Medical Point
Categories

/admin/medical-point-bank/ca

tegories

High Completed

11 COPY

Medical Point
Items

/admin/medical-point-bank/me

dical-point

High Completed

12 COPY 12 Point Program
/admin/twelve-point/point-li

st

High Completed

13 COPY

12 Point Program
List

/admin/twelve-point/program-

list

High Completed

14 COPY

12 Point Session
List

/admin/twelve-point/session-

list

High Completed



REF PAGE  TITLE ROUTE  NAME P/S STATUS

15 COPY Music Library /admin/music High Completed

16 COPY

Q&A

Section row
— High Completed

17 COPY Questions /admin/questions High Completed

18 COPY Answers /admin/answers High Completed

18A COPY FAQ Categories /admin/faq-category High Completed

18B COPY FAQs /admin/faq High Completed

19 COPY

Device

Management

Section row

— High Completed

20 COPY Devices /admin/devices High Completed

21 COPY Accessories /admin/accessories High Completed

22 COPY Hardware Pricing /admin/hardware-pricing High Completed

23 COPY

AI Training
Section row

— Medium Completed

24 COPY AI Rules /admin/ai/rule Medium Completed

25 COPY Audit Log /admin/ai/audit-log Medium Completed

26 COPY Suggestions /admin/ai/suggestions Medium Completed

27 COPY Test Bench /admin/ai/test-bench Medium Completed

28 COPY Indexing /admin/ai/indexing Medium Completed



REF PAGE  TITLE ROUTE  NAME P/S STATUS

29 COPY Rewards /admin/rewards High Completed

30 COPY Coupons /admin/coupons High Completed

31 COPY

Subscription

Plan Refunds
/admin/refunds High Completed

32 COPY

Onboarding

Section row
— Medium Completed

33 COPY Onboarding List /admin/onboarding Medium Completed

34 COPY

Onboarding

Links
/admin/onboarding-links Medium Completed

35 COPY Dashboard /admin/dashboard Low Not Necessary

36 COPY

User

Management

Section row

— High Completed

37 COPY Users /admin/users High Completed

38 COPY

User

Subscriptions
/admin/users/subscriptions High Completed

39 COPY Languages /admin/languages Low Completed

40 COPY Contact Chips /admin/contact-chip Low Completed

41 COPY

App Settings
Section row

— Low Completed

42 COPY Site Setting
/admin/app-settings/site-set

ting

Low Completed



REF PAGE  TITLE ROUTE  NAME P/S STATUS

43 COPY Color Scheme
/admin/app-settings/color-sc

heme

High Completed

44 COPY

Session Start
Warnings

/admin/app-settings/session-

start-warning-popup-content

Low Not Necessary

45 COPY

Notification

Templates

/admin/notification-template

s

High Completed

46 COPY

Localized

Templates

/admin/app-settings/localize

d-notification-templates

High Completed

47 COPY

Push

Notifications
/admin/push-notifications High Completed

48 COPY Privacy Policy
/admin/app-settings/privacy-

policy

High Completed

49 COPY

Terms and
Conditions

/admin/app-settings/terms-an

d-conditions

High Completed

50 COPY App Data /admin/app-settings/app-data High Completed

51 COPY Available Caches /admin/app-settings/caches High Completed

52 COPY

Unlinked

Routes

Section row

— Low Not Necessary

53 COPY Profile /admin/profile Low Completed

54 COPY Translations /admin/translations Low Completed

Rules Applied



Completed items always resolve to High Priority.

12 Point Program stays High Priority and Ongoing across its child routes.

Music Library, Q&A, Device Management, and Accessories are High Priority with Next Task status.

AI Training, Rewards, Coupons, Subscription Plan Refunds, and Onboarding are Medium Priority.

All remaining modules are Low Priority unless a parent row inherits a higher priority.



This page explains how web app users are created through Clerk, synced into the

backend, and managed from the admin panel.

Clerk dashboard:

https://dashboard.clerk.com/apps/app_2xisVtcYiuvxzIWcMvWuIdzFHCs/instances/i

ns_2xxGfs6S4YTzz1CD2oZf6dFH95m

Clerk webhooks:

https://dashboard.clerk.com/apps/app_2xisVtcYiuvxzIWcMvWuIdzFHCs/instances/i

ns_2xxGfs6S4YTzz1CD2oZf6dFH95m/webhooks

Admin users page: https://admin.acusolo.net/admin/users

Web sign in: https://web.acusolo.net/auth/signin?redirectUrl=/home

Web sign up: https://web.acusolo.net/auth/signup

The Clerk dashboard is the source for authentication users and auth-related

configuration. Admin deletion in Acusolo should also remove the same user from this

Clerk dashboard so the account cannot authenticate again.

User Management

Clerk dashboard



Clerk webhooks connect authentication events to the Acusolo backend. Events such as

user.created , user.updated , user.deleted , session.created , and auth email

events are received by the backend and used to create, update, or audit user records.

The backend endpoint is handled by the user auth module. Webhook payloads are

verified before processing, then user records and audit logs are updated from the Clerk

event data.

Existing users sign in from the web app sign-in page. Clerk handles the authentication

step, and the web app uses the authenticated user session to continue into the product.

Clerk webhook setup

Web app sign in



New users create an account from the web app sign-up page. After successful sign-up,

Clerk sends user information through the webhook flow and the user should appear in the

admin users list.

Web app sign up



Open https://admin.acusolo.net/admin/users  to view users who signed up through

the web application.

Search — find users by name, email, or phone.

Sort — sort supported columns such as active status, name, email, phone, gender,

birthday, or timestamp.

Pagination — move through large user lists.

Refresh — reload the list from the current route.

Admin users list

Table controls

Table columns



Column Purpose

No. Row serial and internal user reference.

Actions Delete user from the row action menu.

Active Lock or unlock the user account.

VIP Subscription Manually grant or remove lifetime/VIP access when allowed.

Subscription Label Current subscription plan label, if any.

Subscription Expires

At
Paid-plan expiration date; empty for no paid plan or lifetime access.

Name / Email / Phone
User identity and contact details synced from Clerk and profile

data.

Gender / Birthday Profile attributes when available.

Timestamp Created and updated timestamps.

The VIP Subscription toggle lets an admin manually grant subscription access without

payment. When enabled, the backend assigns the lifetime/free subscription plan and the

user can use subscription-protected features while that access remains active.

When the toggle is turned off, the manually granted VIP subscription is canceled. If the

user already has an existing paid subscription plan, the VIP toggle is disabled so manual

VIP access does not conflict with the paid subscription lifecycle.

Use the row delete action to remove a user. The flow follows the same delete

confirmation pattern used across other table-based admin pages.

After confirmation:

VIP subscription toggle

Delete user flow



The user is deleted from Clerk when a Clerk user identifier or matching Clerk email is

available.

Related backend records are removed from the system.

A backup JSON of deleted user data is saved by the backend.

A deletion audit entry and deleted-user registry entry are kept for tracking and record

purposes.

This operation is permanent. Protected default/admin email accounts cannot be deleted.

1. A user signs up from https://web.acusolo.net/auth/signup .

2. Clerk handles authentication and emits webhook events.

3. The backend verifies the webhook and stores or updates the user.

4. The user appears in https://admin.acusolo.net/admin/users .

5. Admin can lock/unlock, grant allowed VIP access, or permanently delete the user.

6. If deleted, the user is removed from Clerk and backend user data is removed, while

audit history remains.

For subscription purchase records, see User Subscriptions.

Overall user flow

http://localhost:16762/subscription-management/user-subscriptions.html


This page explains how subscription purchases from the web app appear in the admin

panel and how manual VIP access relates to paid subscription plans.

Admin user subscriptions page:

https://admin.acusolo.net/admin/users/subscriptions

Web plans page: https://web.acusolo.net/plans

Web billing page: https://web.acusolo.net/settings/billings

Related admin users page: https://admin.acusolo.net/admin/users

Users view available subscription plans and purchase a plan from the web app plans

page.

After a successful purchase, the subscription details should appear in the admin user

subscriptions list.

Signed-in users can also see their subscribed plan details on the same plans page.

User Subscriptions

Web app plans page



For refund requests from the subscribed plan details, see Subscription Refund Requests.

Open https://admin.acusolo.net/admin/users/subscriptions  to review subscription

records created for users.

Admin user subscriptions list

http://localhost:16762/subscription-management/refund-requests.html


Search — find records by user name, email, subscription plan, or status.

Sort — sort supported columns such as plan, price, status, start date, expiration date,

or timestamp.

Pagination — move through subscription records.

Refresh — reload the current list.

Table controls

Table columns



Column Purpose

No. Row serial and subscription record reference.

Actions Delete a subscription record when allowed.

User Name / User Email The subscribed user.

Subscription Plan Plan label attached to the subscription record.

Plan Type Plan category, such as monthly or lifetime.

Plan Duration Duration value stored for the subscription.

Price Subscription price shown in the admin table.

Status
Subscription state such as Active, Canceled, Expired, Past Due,

Trialing, Renewed, or Deactivated.

Started At / Expires At /

Canceled At
Lifecycle dates for the subscription.

Trial Days / Trial Ends At Trial configuration and end date.

Balance Deducted At Balance deduction timestamp when applicable.

Timestamp Created and updated timestamps.

Manual VIP access is controlled from the VIP Subscription toggle in the admin users list.

It assigns the lifetime/free subscription plan without payment.

Use this only for fresh users without an existing paid subscription. If a user already has a

paid subscription plan, the VIP toggle is disabled to avoid conflicts between manual

access and regular paid subscription behavior.

When VIP is enabled:

The user receives full subscription access without payment.

Access remains active while the toggle remains on.

VIP access rule



The backend creates or updates the lifetime subscription record.

When VIP is disabled:

The manually granted lifetime/VIP subscription is canceled.

Paid subscription records are not used as the control path for this manual access.

The subscriptions table includes a delete action for subscription records. It uses the

standard admin delete confirmation modal before removal.

Deleting a subscription record should be handled carefully because it affects the

subscription history visible in the admin panel.

1. A user opens https://web.acusolo.net/plans .

2. The user purchases a subscription plan from the web app.

3. The backend creates or updates the user subscription record.

4. The subscription appears in

https://admin.acusolo.net/admin/users/subscriptions .

5. Admin reviews subscription status, dates, plan details, and payment-related fields.

6. For fresh users only, admin can manually grant VIP access from the admin users list.

7. If a user requests a refund from the web app, admin reviews it from

https://admin.acusolo.net/admin/refunds .

For user creation, Clerk sync, and deletion behavior, see User Management.

Delete subscription record

Overall subscription flow

http://localhost:16762/user-management/users.html


Documentation for parent categories in the Program module. Sub-categories (child rows)

are covered separately: Program Sub-category.

Base URL (Admin): https://admin.acusolo.net/

Base URL (Web app): https://web.acusolo.net/

In the shared category table, a parent category is a row where parentId  is null . Child

rows are documented on the sub-category page.

Program Category

Data model (parent category)

Admin list: Categories

Columns

http://localhost:16762/programs/subcategory.html
http://localhost:16762/programs/subcategory.html


Column Definition

Serial

Display and sort order for categories in admin and in app UIs (cards/lists).

Shown as Numéro in the table. Optional in the create form when you rely on

default ordering.

Actions
Row actions, not a stored field: Edit (pen), View (eye), Delete (trash). See

Actions and behavior below.

Status
Boolean visibility: when on, the category appears in mobile and web app;

when off, it is hidden from end users.

Name Human-readable label for the category. Required. Maximum 256 characters.

Icon

Optional. Inline HTML or SVG used for the category icon (for example icon

markup from Lucide, Font Awesome, or similar). If empty, the UI may show N/A

or omit the icon.

Gender
Targeting for imagery and display (for example Both, or a specific gender

where configured).

Male

Images

Preview of male image assets: default and/or age-group slots (Child, Young

Adult, Adult, Senior) when Age-Based Images is enabled. Upload rules match

the modal (for example image types and 5 MB max per file where shown).

Female

Images
Same as male column, for female assets.

Description
Long-form copy (rich text in admin). Optional. Maximum size aligned with

MySQL TEXT : 65,535 bytes.

Timestamp
Created and last updated datetimes for the record ( created  / updated ,

shown as Cr / Up or equivalent in the UI).

Name: required, maximum 256 characters.

Description: optional, maximum MySQL TEXT  size (65,535 bytes).

Edit (pen): opens the edit modal with existing data.

Field rules (text fields)

Actions and behavior



View (eye): opens the flow to manage sub-categories under this parent. See Program

Sub-category.

Delete (trash): opens confirmation and permanently removes the record after

confirmation.

Status toggle: controls visibility in mobile and web app UI.

Category cards are rendered by serial ascending in app experiences.

List table previews gender-specific and age-tagged images where configured.

Use Add category to create a top-level category: leave Parent category empty (or

equivalent “no parent”) so parentId  stays null .

Name (required)

Serial (optional)

Gender ( Both , or specific target as configured)

Parent Category — leave unset for a parent category; required when creating a sub-

category

Male Image and Female Image

Description (rich text editor)

Icon (HTML) input for SVG/XML icon markup (for example Lucide or Font Awesome

SVG code)

Description uses a rich text editor and supports long content.

Icon field accepts HTML/SVG code and is used by UI rendering layers where icon

display is enabled.

Sort and display notes

Create category modal

Main fields

Description and icon notes

http://localhost:16762/programs/subcategory.html
http://localhost:16762/programs/subcategory.html
http://localhost:16762/programs/subcategory.html
http://localhost:16762/programs/subcategory.html


From the list, click the yellow pen to open Edit Category.

All fields are pre-filled with the saved record (name, parent, images, description, age-

based options, and so on).

Primary save action is Update (for example Update with Age groups when age-based

imagery is enabled), instead of Create / Create with Age Groups.

Cancel closes the modal without persisting changes.

Parent category — for a top-level row, this remains empty; changing it is how you

move or attach rows (see sub-category).

Age-Based images — when enabled, the same default and per-age-group uploaders

appear; existing uploads show as previews so you can replace files or keep them.

Default slots — optional fallbacks (for example default image / default icon) when the

age-based set is in use, depending on configuration.

Age group specific images — per group (Child, Young Adult, Adult, Senior), male and

female slots; formats and size limits match the create flow (for example up to 5 MB and

common image types).

Description — rich text editor; long content and embedded media behave like on

create.

When Age-Based Images is enabled:

Additional image sections appear.

Modal action changes to Create with Age Groups.

You can upload a default set plus age-specific sets.

Edit category modal

How edit differs from create

Fields visible in edit (aligned with create)

Age-based images toggle

http://localhost:16762/programs/subcategory.html


CHILD : Child (8-17 years)

YOUNG_ADULT : Young Adult (18-35 years)

ADULT : Adult (36-55 years)

SENIOR : Senior (55+ years)

For each age group, upload:

Male image

Female image

Client apps calculate user age from birthday and combine it with gender:

1. Match gender

2. Match age group image (if available)

3. Fallback to default male/female image

Age-based images are intended to be supplied from admin for accurate UI targeting.

Category cards show image, title, and summary content; clicking opens detail flow.

On category detail:

Main content and hero image are shown side-by-side.

Long description is displayed in a scrollable content area.

Sub-category cards are shown below — see Program Sub-category.

Age groups

Selection logic in web/mobile UI

Web UI: category cards and details

URL binding (category)

http://localhost:16762/programs/subcategory.html#web-ui-sub-category


Category detail routes can use ID or slug-based URLs, depending on product

configuration. Example web host:

https://web.acusolo.net/...

https://www.youtube.com/watch?v=3JOsXSAKzq4

Video walkthrough

https://www.youtube.com/watch?v=3JOsXSAKzq4


Documentation for sub-categories in the Program module. Parent categories are

documented separately: Program Category.

Base URL (Admin): https://admin.acusolo.net/

Base URL (Web app): https://web.acusolo.net/

Sub-categories use the same table as parent categories. A sub-category is a row where

parentId  is set to a parent category id (not null ). See Program Category — data
model for the parent side.

Program Sub-category

Data model (sub-category)

Admin list: Sub-categories

Columns

http://localhost:16762/programs/category.html
http://localhost:16762/programs/category.html#data-model-parent-category
http://localhost:16762/programs/category.html#data-model-parent-category


The sub-category list uses the same structure as the category list, with one additional

column:

Column Definition

Parent

Category

Shows which parent category this row belongs to ( parentId ). Read-only in

the list; set or changed in create/edit via the Parent category field.

All other column definitions (Serial, Actions, Status, Name, Icon, Gender, images,

Description, Timestamp, field rules) match Program Category — Columns.

Edit (pen): opens the edit modal (same form family as Edit category); sub-category
rows include a parent selection.

View (eye): navigates to programs for that sub-category (for example tooltip Voir les
programmes in the admin UI).

Delete (trash): same confirmation and permanent delete behavior as parent categories.

Status toggle: same visibility rules for mobile and web app.

Creating a sub-category uses the same modal as a parent category, but you must select
a Parent category so parentId  is set. For field-by-field behavior (images, description,

age-based toggle, icon HTML), see Create category modal on the Program Category

page.

Actions and behavior

Create sub-category

http://localhost:16762/programs/category.html#admin-list-categories
http://localhost:16762/programs/category.html#columns
http://localhost:16762/programs/category.html#edit-category-modal
http://localhost:16762/programs/category.html#create-category-modal


Edit sub-category



Edit uses the same patterns as Edit category: you can change the Parent category to

move a row between parents when the product allows it.

Sub-categories support the same Age-Based Images option and age groups as parent

categories. See Age-based images toggle.

Age-based images

Web UI: sub-category

Sub-category detail and programs

http://localhost:16762/programs/category.html#edit-category-modal
http://localhost:16762/programs/category.html#age-based-images-toggle


If multiple programs exist, program cards are shown for selection.

If only one program exists, the UI can show a direct Start / Commencer action instead of

a card grid. Example program URL shape:

https://web.acusolo.net/program/c304cf66-8500-4543-b3a3-3669c946de6c

Detail pages support both id-based and slug-based routes. Example:

https://web.acusolo.net/category/tutorial-sub-category

URL binding (sub-category)

Video walkthrough



The walkthrough for categories and sub-categories lives on the Program Category page:

Video walkthrough.

http://localhost:16762/programs/category.html#video-walkthrough


This page documents Programs under Gérer les programmes → Programmes in the

admin panel, and how they appear in the web app after configuration.

Base URL (Admin): https://admin.acusolo.net/

Base URL (Web app): https://web.acusolo.net/

Related docs: Category, Sub-category.

Walkthrough for managing programs in the admin panel (same content as the embed

https://www.youtube.com/embed/3JOsXSAKzq4 ).

https://www.youtube.com/watch?v=3JOsXSAKzq4

The Liste des programmes screen is a data table of all programs with search, sort, items-

per-page, pagination, and Nouveau programme to open the create modal.

Program

Video tutorial (how to manage programs)

Admin: program list

http://localhost:16762/programs/category.html
http://localhost:16762/programs/subcategory.html
https://www.youtube.com/watch?v=3JOsXSAKzq4


Columns



Column Definition

No. ( Numéro ) Row serial / display order for the program in lists.

Actions
Edit (yellow pen), View sessions (blue play — opens the sessions list for
this program), Delete (red trash — confirmation then permanent removal).

Status
Toggle: when on, the program is available in mobile and web app; when off,

it is hidden from end users.

12 Point
Toggle that controls the final-session welcome modal CTA (see 12 Point
toggle and welcome modal).

Picture Program thumbnail from Program image upload.

Name Program title (often shown as a link in the table).

Counts

( Comptes )
Aggregated metrics as badges (see Counts column).

Category Parent category name.

Sub Category Sub-category name when assigned; may be empty depending on data.

Days
Assigned program length in days (how many calendar days the program

spans in the product logic).

Accessories
Summary of required accessories (for example device, patches, stylus

counts from the program form).

Rehearsals Number of répétitions (rehearsals) configured for the program.

Description Short or truncated view of the rich-text description.

Timestamp Created and updated timestamps for the record.

The table can be wide; use the horizontal scrollbar to reach Days, Accessories,

Rehearsals, Description, and Timestamp when they are off-screen.

The Comptes cell groups four metrics (numbered here as in the annotated list

screenshot):

Counts column

http://localhost:16762/programs/category.html
http://localhost:16762/programs/subcategory.html


# Meaning

1
Program days — how many days the user can continue or run this program (aligned with

the program’s day configuration).

2
Sessions — how many sessions exist under this program (admin-configured session

count).

3 AI suggestions — how many times the AI chat has suggested this program to users.

4 Linked answers — how many questionnaire answers are linked to this program.

Badge labels in the UI may appear as localized strings (for example “Days”, “Sessions”,

“Users Choices”, “Linked answers”).

The blue play action opens the sessions administration view for that program. See

Sessions for the session list UI and columns. The URL typically passes program context

(for example program id, title, and day count) as query parameters so the sessions list is

scoped correctly (for example .../admin/sessions?...  with pid , pTitle , pDay ).

View sessions (play action)

Search, sort, pagination

http://localhost:16762/programs/sessions.html


Search: filter programs by name, description, or status (placeholder along the lines of

Rechercher par nom, description ou statut).

Sort: for example Trier par numéro croissant (by serial ascending).

Pagination: standard page controls and “X entries per page” footer.

The 12 Point column is a per-program toggle. It does not replace Status; it only changes

what the user sees after finishing the last session of the program.

Admin (toggle off):

Web app — after the final session, the welcome modal shows a button back to program

details:

Primary CTA example: Voir les détails du programme (see program details).

Admin (toggle on):

Web app — first welcome step after the final session:

Primary CTA example: prompt about feelings before the next program (12 Point

journey).

Tapping that CTA opens a follow-up modal (feedback / experience selection):

Example: emoji choices (Pas d'amélioration, Amélioration, Excellent) and a continue

action once an option is selected.

12 Point toggle and welcome modal

12 Point disabled

12 Point enabled



Open Nouveau programme to create a record.

Program name ( Nom du programme ) — required ( * ).

Accessories — three numeric fields (required in the form): Stylus ( Stylet ), Patches

( Patchs ), Device ( Appareil ).

Category — required dropdown; links to program categories.

Number of days ( Nombre de jours ) — dropdown (for example 1 Jours , 5 Jours ,

…).

Serial ( Numéro ) — optional ordering / reference field.

Rehearsals ( Répétitions ) — numeric input.

Program image — upload or drag-and-drop; common image types; 5 MB max where

shown.

Description — rich text (TinyMCE-style) with toolbar, optional toggle, and fullscreen

control.

Annuler — closes without saving.

Create — submits and persists the program.

From the list, use Edit (pen) to open Modifier le programme with all values pre-filled.

Sub-category ( Sous-catégorie ) — searchable dropdown when the program is tied to

a sub-category.

Create program modal

Fields (from the UI)

Actions

Edit program modal

Differences from create

http://localhost:16762/programs/category.html


All accessory counts, days, rehearsals, category, image preview, and description are

editable.

Update saves changes; Annuler discards.

Delete (trash) follows the same confirmation pattern as other admin modules: confirm to

permanently remove the program.

After admin configuration, the program appears on the web app program details page.

Typical layout:

Back ( Retour ) and title Détails du programme.

Hero image and program name, description, and session count (for example “21

sessions”).

Accessoires requis card with icon quantities (device, patches, stylus) matching admin

values, plus helper text (for example link to purchase a stylus).

Primary Commencer maintenant (Start now) with play icon — starts the program flow.

Pressing Commencer maintenant opens a safety / contraindications modal before the

first session opens.

Lists medical contraindications for electrostimulator use.

I have contraindications — user should not proceed; modal closes / program does not

start.

I do not have specific contraindications — user confirms and can continue to session

1 (first session details).

Delete

Web app: program details (before start)

Web app: security warning on start



Once the program is in progress, the same page gains a Programme en cours section.

Notable elements:

EN COURS (or similar) status badge.

Voir le calendrier — opens the session calendar modal.

Primary CTA: Démarrez votre session N — go to the current session (session number

depends on progress).

Secondary actions (examples from UI):

Refaire la session précédente — redo flow for the previous session.

Mettre le programme en pause — pause the active program.

Mettre fin au programme — end / abandon the program.

Exact labels may vary slightly by locale or build.

From Voir le calendrier on the in-progress program page:

The Calendrier des sessions modal shows:

Program thumbnail and title; category label when shown (for example

PERFORMANCE).

Summary: next session index, average duration, total sessions.

Banner explaining next session availability (for example next session on Day 2 after

Day 1 has been active 24 hours), with a countdown timer.

A list of sessions with states such as started, planned / locked by time, and locked for

future days.

Per-row actions where applicable (for example pause, cancel, view on an active

session).

AFFICHER LES PROCHAINES SESSIONS (or similar) to load more rows when the

program has many sessions.

Web app: program details after start

Session calendar modal



Each session is intended to run one day; the next session becomes available after

roughly 24 hours from the product rules shown in the calendar and on the main progress

bar.

When the next session is not yet available by time, the page can still show a Commencez

dès maintenant (start right now) text action (highlighted in the reference screenshot):

Choosing it opens a confirmation modal.

Single primary path (example: start session 2 now):

Explains following sessions in order and the ~23 hour redo delay for the previous

session.

Commencer maintenant (session N) — proceed with the indicated session.

When both redo and force next are offered:

Refaire la session précédente (session X) — redo the previous session.

Commencer maintenant (session Y) — advance to the next session before the natural

24-hour unlock (admin/product “force next” behavior).

Users can still use Retour / normal navigation to return to program details when allowed

by the app.

24-hour rule and “force next” / redo

Opening the early-start modal

Confirmation modal — variants



This page documents Sessions under Gérer les programmes → Sessions in the admin

panel. Each session belongs to a Program and is ordered by day within that program’s

schedule.

Base URL (Admin): https://admin.acusolo.net/

Related: Program, Steps, Session modals, Category, Sub-category.

Sessions are the scheduled units inside a Program: each program has a configured

length in days, and each session is tied to a day index and a program. The web app uses

this structure for “session N” progress, 24-hour unlock rules between sessions, and the

calendar view on the program page.

Admin mental model:

1. Category → Sub-category → Program (structure and marketing).

2. Sessions → one row per program + day (or equivalent scheduling slot the UI calls

“Day”).

3. Steps → ordered instructions inside a single session.

4. Session modals → post-completion welcome content after the user finishes a session

in the app (separate from the program 12 Point final-session CTA).

Gérer les programmes → Sessions opens the global session list: all programs, with filters

and pagination. Use this when you are auditing sessions across programs or fixing data

without starting from one program row.

Sessions

How sessions fit in the product

Entry points (two ways to reach the list)

From the sidebar

http://localhost:16762/programs/program.html
http://localhost:16762/programs/program.html
http://localhost:16762/programs/steps.html
http://localhost:16762/programs/session-modals.html
http://localhost:16762/programs/category.html
http://localhost:16762/programs/subcategory.html
http://localhost:16762/programs/program.html
http://localhost:16762/programs/category.html
http://localhost:16762/programs/subcategory.html
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On Liste des programmes, the blue play action opens the session list filtered for that

program (query parameters such as program id, title, and day count are passed in the

URL). See Program — View sessions.

Why two entry points matter (UX):

Scoped entry reduces mistakes when you only care about one program’s schedule.

Global entry supports support teams and bulk review.

The Session List screen lists every session with filters and pagination. Use New Session

to open the create modal.

Items per page (for example 10 ).

Sort — for example Trier par date de mise à jour décroissante (sort by last update,

newest first).

From the program list (scoped)

Session list

Toolbar

http://localhost:16762/programs/program.html#view-sessions-play-action


Search — filter by name, description, or status (placeholder may vary by locale).

New Session — opens Create session modal.

Column Definition

Day
The day index of this session within its Program (for example Day 1 , Day

2 , …). Must align with the program’s configured length and ordering.

Actions

Edit (pen) — edit modal. List (list icon) — opens the steps list for this

session (see Steps). Delete (trash) — confirmation, then permanent

removal.

Active
Toggle: when on, the session is available where the product uses it; when

off, it is treated as inactive / hidden from those flows.

Program The program this session belongs to (name shown in the table).

Program

Category
Parent category of that program (read from program hierarchy).

Program Sub

Category

Sub-category when the program has one; may be empty depending on

data.

Timestamp Cr: created at, Up: last updated at.

The footer shows total entries, page size, and current page (for example thousands of

sessions across many pages). Use the pager controls to move between pages.

Day must be consistent with the parent program’s number of days (you cannot rely on

a session for “Day 99” if the program is only 7 days long—align with product limits

shown in the program form).

Each program + day combination should normally have at most one active session

row; if duplicates exist, clarify with your team which row the app resolves (avoid

creating overlapping Day values for the same program without intent).

Columns

Pagination

Day column and program rules (practical)

http://localhost:16762/programs/steps.html


When you change Program or Day on an existing session (see Edit session modal), the
same steps remain attached to that session row until you edit steps separately—verify

Steps after moving a session.

Program Status (on the program list) hides the whole program from end users when

off.

Session Active (on the session list) can hide or skip a single session inside an

otherwise published program, depending on how the client app reads inactive

sessions.

Treat Active as a surgical switch for one day’s session without unpublishing the entire

program.

Open New Session to add a session. All main controls are dropdowns (searchable where

the UI supports it).

Field Role

Program
Which program this session belongs to. Required context: pick from

Sélectionner un programme (or equivalent).

Day
Which day of the selected program this session represents (for example Day 1,

Day 2, …). Must match the program’s day model.

Device
Required hardware the user should use for this session — the recommended

device to continue (for example the main TENS / therapy device).

Accessory Accessory linked to that device (for example electrode patches).

Stylus Stylus option linked to the same device family when applicable.

Active column vs program Status

Create session modal

Fields

Actions

http://localhost:16762/programs/steps.html


Cancel — closes without saving.

Create — saves the new session and associates it with the chosen program and day.

From the list, click Edit (pen) to open Edit Session with current values pre-filled so you

can adjust program, day, device, accessory, or stylus.

Cancel — discards unsaved changes.

Update — persists modifications.

Changing Program or Day affects where this session appears in the schedule and

which steps list opens from the list action.

Device, Accessory, and Stylus should stay consistent with what the program expects

for that day (and with inventory / UX copy in the web app).

1. Find the session in the list (search by program name or use the scoped URL from the

program row).

2. Confirm Day matches the program day you intended.

3. Click the list (steps) action and confirm Steps exist and are ordered for that session.

4. In the web app, open the program and use Voir le calendrier (see Program — Session
calendar modal) to confirm the session appears on the expected day with the

expected state (started / locked / planned).

Programs define length, accessories at program level, and navigation from the

program list’s play action can land on the sessions list scoped to a program — see

Edit session modal

Actions

Notes

After you save: verification checklist

Relationship to other modules

http://localhost:16762/programs/steps.html
http://localhost:16762/programs/program.html#session-calendar-modal
http://localhost:16762/programs/program.html#session-calendar-modal


Program — View sessions.

Steps (Étapes) are managed per session via the list action in the Actions column.

Session modals define the post-session welcome content in the web app after a

session is completed (not the same as the program 12 Point final flow).

Symptom What to check

Session does not appear in

the app calendar

Active toggle, program Status, correct Program link, and Day

within program length.

Wrong device text in the

app

Device / Accessory / Stylus fields on this session vs copy on

Program accessories card.

Steps action opens empty

list

Create Steps for that session, or confirm you opened steps for

the same session id after a program/day change.

Duplicate “Day 2” rows for

one program

Edit or delete duplicates; keep one canonical row per intended

day.

Common issues (troubleshooting)

http://localhost:16762/programs/program.html#view-sessions-play-action
http://localhost:16762/programs/steps.html
http://localhost:16762/programs/session-modals.html
http://localhost:16762/programs/program.html
http://localhost:16762/programs/steps.html


These records control the welcome / summary popup shown in the web app after a user

finishes a session (after the final step’s completion flow). They are separate from the

Program 12 Point toggle, which only affects the last program session CTA.

Base URL (Admin): https://admin.acusolo.net/

Related: Sessions, Steps.

When the user completes all steps of a session, the last step can open a music /

summary modal (countdown, track, Terminer).

After the user clicks Terminer (Finish — highlighted in the reference UI), the welcome

popup opens. Its image, titles, and description come from the session modal entry that

matches the resolution rules below.

Session modals (Modales de session)

Web app: session completion flow

http://localhost:16762/programs/program.html
http://localhost:16762/programs/sessions.html
http://localhost:16762/programs/steps.html


Gérer les programmes → Modales de session. Create entries with Nouvelle modale de

session.

Admin: session modals list



Column Definition

Session no. # in

Program

Serial number of the program session this row targets ( 1  = first session

of any program, 2  = second, …). This is the main matching key for

ALWAYS  rows.

Actions Edit, Delete (with confirmation).

Statut Enable / disable this modal record.

Default

At most one row should be default: used as fallback when no row

matches the current session number (or when a session has no specific

content).

Image Hero image for the welcome popup.

Internal name Admin-only label.

Title User-facing title text (and related fields depending on your schema).

Open on

( Ouverture )
ALWAYS  or LAST_SESSION  — see Types.

Description Body content (often rich text).

Timestamp Created / updated.

Toolbar usually includes search, sort, translation toggle, and pagination like other admin

lists.

Exactly one such record should exist across the whole table (global singleton).

Supplies the welcome content for the final session of every program (program-

agnostic “last session” experience).

Columns (typical)

Types: ALWAYS  vs LAST_SESSION

LAST_SESSION



The Session no. # in Program value on that row may be a placeholder in the UI (for

example 99  in a screenshot); the product treats the row by type, not by matching

session index.

One row per session index you want to customize (for example “show this copy after

session 2 of any program”).

Matching rule: if the user just finished session N of a program, use the ALWAYS  row

whose Session no. # in Program equals N .

Mark one record as default.

If there is no matching ALWAYS  row for session N , and the finished session is not

handled by LAST_SESSION , the app uses the default row’s content.

1. If the completed session is the last session of the program → use the single

LAST_SESSION  row (if active).

2. Else if an ALWAYS  row exists for Session no. # = N → use it (if active).

3. Else → use the Default  row (if active).

The value is the session serial inside the program, not the calendar day label.

Example: After finishing session 1 of any program, the app loads the modal row where

Session no. # in Program = 1 . After session 2, it uses the row with 2 , and so on.

ALWAYS

Default fallback

Resolution order (conceptual)

Session no. # in Program (important)

Create session modal



Typical fields:

Internal name, Title, Serial (display / sort order in admin lists).

Session no. # in Program — numeric key for ALWAYS  matching (for example 3  for

“after session 3”).

Session modal image — upload (common image types, 5 MB max where shown).

Open on — Always  or Last session of the program (one item) (wording may vary by

locale).

Description — rich text.

Annuler / Create.

Same fields as create, pre-filled: Slug, internal name, title, serial, Session no. # in

program, image, Ouverture dropdown ( Always  vs last-session option), description.

Annuler / Update.

Edit session modal



Each step belongs to exactly one Session. Steps define order, the linked medical point,

visuals (color / side), and the instruction text the user follows during that part of the

session.

Base URL (Admin): https://admin.acusolo.net/

Related: Sessions, Session modals, Medical Point Items.

A step is one beat inside a Session: “place the device here,” “use this color,” “follow this

instruction.” Users see steps in order during a session. The admin Numéro column is that

order.

Important: Steps do not replace session-level welcome modals. Modals run after the

user finishes the session flow; steps run during it.

Under Gérer les programmes → Étapes. Use Nouvelle étape to create a step.

Steps (Étapes)

What a step is (plain language)

Steps list

http://localhost:16762/programs/sessions.html
http://localhost:16762/programs/sessions.html
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Items per page, sort (for example Trier par numéro croissant).

Search — placeholder along the lines of Rechercher par point médical, instruction ou

session.

Nouvelle étape — opens Create step.

Toolbar

Columns



Column Definition

Numéro Step order within the session ( 1 , 2 , …).

Actions Edit (pen), Delete (trash — confirm, then remove).

Statut Toggle: active / inactive for this step in product flows.

Session
Which session this step belongs to (for example Session 1, Jour
1).

Medical Point Linked point code / label from the medical point bank.

Couleur Color used in UI (for example ROUGE / NOIR).

Side Body side when applicable (GAUCHE, DROIT, CENTRE, or N/A).

Instruction du point
médical

Instruction copy (may be truncated in the table).

Horodatage Cr / Up created and updated times.

Large datasets use standard pagination at the bottom of the table.

Use 1, 2, 3, … without gaps when possible so operators and logs match user-facing

“step 1 of N.”

If you insert a new middle step, renumber siblings so the sequence stays intuitive

(some UIs show “step N” to end users from this order).

Duplicate numbers in the same session confuse QA and may produce undefined

ordering in the client—avoid them.

When Statut is off, treat the step as excluded from the live flow (exact client behavior

may hide the step or skip it—design for “off means do not rely on this step in

production”).

Step order ( Numéro ) — best practice

Statut (row toggle)

http://localhost:16762/medical-point/items.html


Field Role

Session Required — pick the session this step belongs to (Sélectionner une session).

Medical Point Required — choose the point for this step.

Numéro Step sequence number inside the session.

Instruction Rich text (TinyMCE); toggle and fullscreen helpers on the editor.

Annuler closes without saving. Créer l'étape saves the new step.

Same fields as create, pre-filled. You can change Session to move a step to another

session when the product allows it.

Prévisualiser tous les fichiers du point médical sélectionné — thumbnail strip for assets

tied to the selected medical point (helps verify the correct point before saving).

Create step modal

Edit step modal



Annuler / Update — discard or save changes.

Sidebar Étapes — full list of all steps.

From Sessions, the list action on a row opens the steps view scoped to that session

(same module, filtered context).

Entry points

http://localhost:16762/programs/sessions.html


This module manages the special 12-point method flow and the program suggestions

that appear after users complete the 12-point selection journey.

Base URL (Admin): https://admin.acusolo.net/

Base URL (Web app): https://web.acusolo.net/

Related: Program, Session modals, Category, Sub-category.

Under Gérer les programmes → 12 Point Programs.

12 Point Programs

Admin list

Columns

http://localhost:16762/programs/program.html
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Column Definition

Serial Display order for 12-point items in admin list.

Actions
Edit (pen), Delete (trash), and Add programs (blue plus) to

link regular programs to this 12-point item.

Status Active/inactive visibility for this 12-point entry.

Assets / Media
Gender-specific images/videos used by the 12-point

selection UI.

Title / Programs / Summary /
Instruction / Timestamp

Labeling and content fields shown in list form (exact visible

columns can vary with horizontal scroll and locale).

The blue plus opens this assignment modal:

Select one or more regular Programs to link under the current 12-point item.

These links are used later in the web app suggestion modal after the 12-point answers

are completed.

Program chooser shows contextual category/sub-category info to reduce wrong links.

Blue plus action: link programs



Core fields visible in the modal:

Title (required)

Step Number (required, index in the 12-point sequence)

Male Image and Female Image (gender-based media)

Male Video and Female Video (optional media where supported)

Write details about the medical point

Write details about the program instruction (rich text editor)

Standard actions:

Cancel

Create

Create 12-point program

Edit 12-point program



Edit form is the same structure as create, pre-filled with existing values (including preview

thumbnails). It also includes additional labels like Day Label depending on configuration.

Standard actions:

Cancel

Update

12-point-linked programs are stored under a dedicated category/sub-category pair so

they can be managed in admin but hidden from the main public category browsing

experience.

This category is intentionally kept inactive in normal category UI visibility.

It acts as a backend organization bucket for 12-point-linked programs.

Special storage category/sub-category

Dedicated category

Dedicated sub-category



Used the same way at sub-category level for 12-point program linkage management.

Users can reach this flow from session-end/welcome navigation (for example from a

single-program sub-category progression path), then complete the 12-point sequence.

Typical behavior:

User reviews each point step-by-step.

User selects response state such as painful or not painful.

Navigation uses Previous / Next controls through the full point set.

After the selection journey is finished, the app opens a suggestion modal with linked

programs filtered by user responses.

Displays candidate programs linked from admin via the blue-plus assignment.

For the described flow, suggestions are based on the selected painful points and their

mapped 12-point entries.

This module is tightly coupled to:

assignment rules in 12 Point Programs (blue plus link modal),

completion/welcome flow from Session modals,

and regular Program records that are eventually suggested.

Web app flow

12-point selection page

Suggested programs modal after completion

Notes

http://localhost:16762/programs/session-modals.html
http://localhost:16762/programs/program.html


This page documents the Questions module under Q & A in the admin panel: how

questions and answers are structured, how each answer links to a program, how warning

popups behave on the web app, and how user responses drive program suggestions

after the questionnaire.

Routes

Environment URL

Admin — Question List https://admin.acusolo.net/admin/questions

Web — Questions History

(questionnaire entry)

https://web.acusolo.net/settings/questions-

history

Web — Suggested programs

(typical outcome page)

https://web.acusolo.net/programs/suggested-via-

questions

Related docs: Program, AI Suggestions.

Preview clarification: The blue answer preview / expand control on each question row

opens the nested answers panel inline on the Question List page (see Answer preview).
This is not the onboarding link preview UI used under Onboarding Links.

Opening /admin/questions  loads the Question List screen: same overall admin layout as

other modules (sidebar, top bar, breadcrumbs, table tooling), with extra nested UI for

answers.

Questions (Q&A)

Admin: Question List page

https://admin.acusolo.net/admin/questions
https://web.acusolo.net/settings/questions-history
https://web.acusolo.net/settings/questions-history
https://web.acusolo.net/programs/suggested-via-questions
https://web.acusolo.net/programs/suggested-via-questions
http://localhost:16762/programs/program.html
http://localhost:16762/ai/suggestions.html


Breadcrumbs: e.g. Question List / New Question .

Intro copy: describes managing and tracking questions for the team.

Toggle to See Translated: optional translated view for list content (same pattern as

other modules).

Table controls: items per page, Sort by serial ascending (default ordering matches

Serial column), search (Search by name, description, or status), primary New

Question action.

Page chrome

Question row — columns



Column Purpose

Serial
Display order for questions when sorted by serial ascending; primary ordering

key for the questionnaire flow on web.

Actions
Edit (yellow pencil), Answer preview / expand (blue control —

expands/collapses nested answers), Delete (red trash — confirmation modal).

Status Toggle to temporarily enable/disable the question for end users.

Gender Three-way control **Female

Name
The question text shown to admins (may appear as French copy in screenshots

depending on locale/content).

Timestamp Cr: created date — Up: last updated date.

When an admin sets Gender on a question row, end users only see that question if their

profile gender matches the rule:

Admin

value
Who sees the question

Female Users whose profile gender is female.

Male Users whose profile gender is male.

Both
All users regardless of profile gender (default inclusive mode when you want

everyone to answer).

This filtering applies consistently on both the Acusolo web app and the Acusolo mobile

app — it is not web-only behavior.

Use the blue Answer preview / expand control on a question row to reveal the answers

attached to that question inline on the same page (not the onboarding-links preview UI).

Gender targeting (web app and mobile app)

Answer preview: nested answers panel



Title pattern: Answers (N) - linked to this question  where N  is the answer

count.

Each answer row represents one selectable option in the questionnaire, wired to routing

logic via Program:

Column Purpose

Serial Order of this answer among siblings for that question.

Category Program taxonomy — parent category label for the linked program.

Sub

Category
Program taxonomy — sub-category label.

Program Linked program record (what gets suggested when this answer path wins).

Warning

Popup

Per-answer toggle controlling whether that answer shows warning

affordances on the web questionnaire (see Warning popup flow).

Actions Edit (opens answer modal), Delete (confirmation modal).

+ Add Answer  opens Create New Answer for this question.

From + Add Answer  on the nested panel:

Nested section header

Nested answers table — columns

Add Answer

Create New Answer (single answer modal)

Fields



Field Required Behavior

Answer

Name
Yes ( * ) Label shown as an answer option in the questionnaire.

Serial Yes Numeric ordering for this answer within the question.

Program Yes
Searchable program picker — links this answer to exactly one

program.

Program picker detail (search, pagination, category/sub-category lines):

Typical picker UX:

Placeholder Select a program.

Search Search by code, name & description as well.

Each row shows program name, serial, Category: … and Sub Category: … in

secondary lines.

Large catalogs show Total … entries, paging (e.g. page 1  of many), and Load More.

Cancel — discard.

Create Answer — persist the answer + program link.

Answer Name ( * ), Serial, and Program are editable.

Program field supports clearing/changing selection (clear icon + dropdown).

Update Answer saves; Cancel closes.

Delete still uses the standard confirmation modal pattern.

Actions

Edit Answer



Click New Question to open Create New Q/A Entry. This modal is intentionally heavier

than typical CRUD dialogs: it lets admins compose one question and many answers,

each linked to a program, with drag-and-drop reordering driven by serial values.

Modal subtitle (from UI):

Create a question and add multiple answers with linked programs. Drag to reorder.

Field Required Notes

Question Yes ( * )
Main questionnaire prompt text (placeholder along the lines of Enter

your question here…).

Serial Yes
Question ordering in admin + web questionnaire sequence when

sorted by serial ascending.

Footer:

Cancel

Save Q/A Entry

Helper copy explains drag to reorder answers by updating serial and directs admins to

Add Answer for the first answer row.

Each answer is a card with:

Drag handle (six-dot grip) — reorder blocks; serial values reflect order.

Per-answer delete (red trash on the card).

Answer text input.

Create New Q/A Entry (multi-stage modal)

Stage A — Question + serial

Stage B — Instruction before answers

Stage C — Answer blocks with program chips



Serial input for that answer.

Program selector showing selected program name + serial, plus Category and Sub

Category labels; includes clear/remove controls.

When picking or refining a program:

Hint such as Click find icon to hard search.

Search bar Search by code, name & description as well. with dedicated search trigger.

Scrollable results listing programs with category/sub-category metadata.

Pagination UX: Load More, Page selector, footer text like Total 193 entries

(Showing/Matches 30 items on page 1 of total 7 pages).

Always finish with Save Q/A Entry to persist the complete graph (question + all answers +

program links).

Field Required Notes

Name Yes ( * ) Same semantic field as Question in create flow — the question text.

Serial Yes Ordering key.

Actions: Cancel, Update.

Status toggle on each question row enables/disables without deleting.

Delete on the question row opens delete confirmation; confirming removes the

question (confirm behavior matches other modules).

Stage D — Deep program search inside an answer

Edit Question

Status and delete (questions)



Each answer row exposes Warning Popup as a toggle in the nested answers table.

On /settings/questions-history , contraindication-style questions render options with

warning iconography when those answers have warning enabled — see highlighted

warning triangles next to sensitive items:

Typical UX chain:

1. Admin enables Warning Popup on specific answers.

2. Those answers render warning symbols next to the option labels in the questionnaire

UI.

3. User interaction on warned paths opens the blocking modal below.

Selecting/interacting with a warned answer path can surface a blocking safety modal

(persistent until user acknowledges navigation):

Modal copy (representative strings from UI):

Title area includes Important Usage Precautions.

Primary restriction line: Your current profile does not allow the use of the Acusolo

method.

Safety guidance recommending physician approval before stimulation-style wellness

usage.

Primary exit: Back to Home.

Treat this as safety-critical UX: admin teams should enable warnings only where

clinical/legal copy requires hard stops.

Warning popup flow (admin → web app)

Admin: Warning Popup toggle

Web: questionnaire with warning markers

Web: permanent warning modal



Users open Settings → Questions History ( /settings/questions-history ). The

questionnaire UI shows:

Typical UI elements:

Step indicators (numbered circles) + overall percentage progress bar.

Question X of Y counter.

Bold question prompt.

Multi-select or checklist-style answers (per question configuration).

Previous / Next navigation.

Admin Serial ordering drives question order when the product sorts by serial ascending.

User selections are stored server-side for profiling. After completion, the app presents

harmonization / suggested programs driven by linked programs on answers — visually

similar to:

Headline copy on the results view (representative):

Congratulations, your wellness profile has now been established.

Here is the harmonization program(s) based on your current needs.

Each card reflects programs configured via answer → program links in admin. Operators

can cross-check outbound suggestions using AI Suggestions for monitoring

chat/questionnaire-driven recommendations.

Web app: questionnaire experience

Running the questionnaire

Recording answers & suggestions

Operational checklist

http://localhost:16762/ai/suggestions.html


Goal Where

Change question order
Adjust Serial on question rows / edit modal — keep sort Serial

ascending.

Change answer order Adjust answer Serial (nested table or edit/create answer modal).

Change suggestion

outcome

Edit answer Program link — ties questionnaire path to program

cards.

Add/remove safety gate
Toggle answer Warning Popup — controls warning chrome +

blocking modal risk on web.

Bulk-create question +

answers

Use Create New Q/A Entry multi-stage modal with drag reorder +

embedded program search.



Use Device List to manage hardware devices shown to end users (for example TENS

units). Devices carry marketing content (name, image, description, weight) while

purchase price, rental deposit, monthly rental fee, and currency come from the linked

Hardware Pricing tier—not from manual currency fields on the device form.

Admin base URL: https://admin.acusolo.net/

Admin page path: /admin/devices

Prerequisites

Create Hardware Pricing rows before adding devices. Each device must select a hardware

pricing tier; that selection defines purchase vs rental economics for that SKU.

Single currency across the catalog

Currency is inherited from Hardware Pricing. Keeping one currency for every pricing tier avoids

mixed-currency carts and checkout failures (for example with Stripe). See Hardware Pricing for

details.

Opening https://admin.acusolo.net/admin/devices  shows the Device List. The layout

matches other admin lists: toolbar, search, sort, pagination, and a wide scrollable table.

Device List

Device List screen

http://localhost:16762/products/hardware-pricing.html
http://localhost:16762/products/hardware-pricing.html
http://localhost:16762/products/hardware-pricing.html


Title: Device List (breadcrumb-style hint such as Device List / New Device ).

Short description about managing devices for your team.

Toggle to See Translated when the UI supports translated fields.

Back / Refresh where shown.

Items per page, Sort (for example “Sort by serial ascending”).

Search — filter by name, description, or status (placeholder text may vary).

New Device — opens the Add Device modal.

The table may scroll horizontally; columns commonly include:

Toolbar and controls

Table columns (typical)



Column Purpose

Serial Display order / row index.

Actions Edit (pencil) and Delete (trash).

Status Toggle to enable or disable the device without deleting it.

Picture Device thumbnail.

Name Device title.

Description Short snippet from the rich-text description.

Purchase Price From linked hardware pricing.

Rental Deposit From linked hardware pricing.

Rental Monthly Fee From linked hardware pricing.

Currency From linked hardware pricing (for example EUR).

Edit: Opens Update Device with pre-filled values.

Delete: Opens delete confirmation; confirming removes the device permanently if

allowed by business rules.

Status toggle: Temporarily activates or deactivates the device from the list.

Click New Device to open Add Device.

Name — required; short label for the device.

Weight (grams) — required.

Device Image — upload (drag-and-drop or click). Typical constraints: formats such as

jpg , jpeg , png , gif , webp , svg ; maximum size 2 MB on create (edit modal may

Row actions

Add Device (create modal)

Fields



allow 3 MB—follow on-screen limits).

Hardware Pricing — required. Searchable dropdown listing tiers defined under

Hardware Pricing. Each option summarizes purchase price, rental deposit, monthly

rental fee, and currency.

Selecting a tier binds the device to those amounts and currency for storefront and

checkout flows.

Description — required; rich text (TinyMCE) with standard formatting toolbar.

Cancel closes without saving; Create submits the new device.

Click Edit on a row to open the update modal with existing values pre-filled: name,

weight, current image (with option to replace via upload), Hardware Pricing summary,

and description.

Save changes persists edits; Cancel discards.

There is no separate “currency” dropdown on the device form—currency always follows

the selected Hardware Pricing row.

Delete opens a confirmation modal; confirm only when removal is intended.

End users interact with catalog devices outside the admin panel.

Update Device (edit modal)

Delete flow

Web app: store and choosing an active device

Boutique / store ( /accessories )

http://localhost:16762/products/hardware-pricing.html


The URL https://web.acusolo.net/accessories  opens the web app store experience

(sidebar label may appear as Boutique). Users browse devices / styluses and

accessories tabs and can buy or add to cart from product cards. Accessory catalogue

details are documented under Accessory List. Cart, payment, and post-purchase order

handling are covered under Orders.

Under Settings → My Products (path such as https://web.acusolo.net/settings/tens-

device ), users see their devices and accessories. They can review owned / rented units

and choose which hardware is active for their account (for example via Actif / active

controls on device rows). The Active device summary at the top reflects the current

selection.

Admin-side device records, images, descriptions, and hardware pricing drive what

appears in these screens.

My Products — active device ( /settings/tens-device )

http://localhost:16762/products/accessories.html
http://localhost:16762/products/orders.html


Use Accessory List to manage add-on products (for example electrode pads, patches,

styluses). Unlike Devices—which pull purchase and rental amounts from Hardware

Pricing—accessories are priced directly on the accessory form using Currency,

Currency Symbol, and Price. You can still link programs and, when the accessory type

calls for it, associate a device.

Admin base URL: https://admin.acusolo.net/

Admin page path: /admin/accessories

Keep checkout predictable

Mixed currencies in one cart often break flows such as Stripe checkout. Prefer one currency for

accessories and devices across your storefront. See also Hardware Pricing for device-side tiers.

Opening https://admin.acusolo.net/admin/accessories  shows Accessory List. Layout
matches other admin lists: toolbar, search, sort, pagination, and a wide table.

Accessory List

Accessory List screen

http://localhost:16762/products/devices.html
http://localhost:16762/products/hardware-pricing.html
http://localhost:16762/products/hardware-pricing.html
http://localhost:16762/products/hardware-pricing.html


Title: Accessory List (breadcrumb-style hint such as Accessory List / New

Accessory ).

Short description about managing accessories.

Toggle to See Translated when available.

Items per page, Sort (for example “Sort by serial ascending”).

Search — placeholder along the lines of Search by name, description, or device.

New Accessory — opens Create New Accessory.

Column Purpose

Serial Display order / index.

Actions Edit (pencil) and Delete (trash).

Status Toggle to enable or disable the accessory.

Picture Thumbnail.

Name Product title.

Type Category such as PATCHES, STYLUS, etc.

Weight (grams) Shipping / logistics weight.

Price Sell price in the row’s currency.

Currency ISO-style code (for example EUR).

Color Display color label.

Description Snippet from details.

Programs Linked therapy programs (names / serials).

Device Linked hardware device when configured (column visible when relevant).

Toolbar and controls

Table columns (typical)

Row actions



Edit: Opens Edit Accessory with pre-filled data (not the device edit modal—that path is

/admin/devices ; accessories use Edit Accessory).

Delete: Opens delete confirmation before permanent removal.

Status toggle: Temporarily enables or disables the row.

Click New Accessory to open Create New Accessory.

Accessory Name — product title.

Weight (grams) — required ( * ).

Currency — required; dropdown (for example EUR - Euro).

Currency Symbol — required; aligns with currency (for example €).

Price — required; numeric sell price.

Color — required; dropdown (for example Black).

Color Code — optional text (for example hex #000 ).

Side — required (for example Left / Right / Both—follow UI options).

Create New Accessory

Fields (typical)



Shape — required (for example Circle—follow UI options).

Type — required; drives catalog semantics (for example Patches, Stylus, Other). When

Type implies linkage to hardware, the UI shows a device selector—see below.

Programs — multi-select to attach therapy programs.

Accessory Image — upload (drag-and-drop or click); formats shown in UI.

Cancel closes without saving; Create Accessory submits.

When the accessory type is set so that a device association applies, the modal exposes

a searchable device list (search by code, name, description). Pick the device this

accessory belongs with.

Programs remain selectable independently so accessories can be scoped to programs as

well as devices.

Click Edit on a row to open Edit Accessory. Values are pre-filled: name, weight, currency,

symbol, price, color attributes, Programs (often shown as removable tags), image

replacement zone, and rich-text Description.

The screenshot illustrates Programs as tagged selections with optional Clear. Follow live

validation rules if the UI marks fields required only in certain combinations.

Cancel discards; Update Accessory saves.

Delete opens a confirmation modal before removing the accessory.

Device selector (when Type links to a device)

Edit Accessory

Delete flow



The storefront URL https://web.acusolo.net/accessories  opens Boutique with tabs

such as Devices / styluses and Accessories. Users switch to the Accessories tab to

browse cards built from admin accessory records and use Buy / Add to cart.

Overview with both tabs (devices and accessories):

Accessories tab focused on patch-style products:

Admin Accessory List fields (names, descriptions, prices, currencies, images, programs,

device linkage) feed these storefront cards where applicable. After checkout, staff and

users work with orders under Orders.

Web app: purchasing accessories

http://localhost:16762/products/orders.html


Use Hardware Pricing to define reusable purchase and rental price tiers (deposit +

monthly rental). Each tier has a currency and currency symbol. Devices must select a tier

when created. Accessories use their own Currency and Price fields in Accessory List,
but you should still match currency across devices and accessories so carts and

checkout stay consistent.

Base URL: https://admin.acusolo.net/

Page path: /admin/hardware-pricing

Keep one currency across the catalog

The admin UI lets you pick different currencies per tier, but you should manage hardware

pricing in a single currency for your whole catalog.

When creating devices, you must select a hardware pricing row. Accessories do not use that

selector, but if the cart mixes different currencies, flows such as Stripe checkout can still reject

payment.

Stick to one currency for all hardware pricing rows so carts and checkout stay predictable and

the user experience stays smooth.

Opening https://admin.acusolo.net/admin/hardware-pricing  shows the Hardware

Pricing list. The layout matches other admin list pages: toolbar, search, pagination, and a

data table.

Hardware Pricing

Pricing list screen

http://localhost:16762/products/devices.html
http://localhost:16762/products/accessories.html


Title: Hardware Pricing (under Device management in the sidebar).

Short description explaining that tiers manage purchase and rental prices and are

linked to devices (and, in product flows, to other hardware products as applicable).

Toggle to See Translated (or equivalent) when translations are shown in the UI.

Items per page (for example 10 ).

Sort (for example “Sort by serial ascending”).

Search — for example search by currency.

Add pricing — opens the create modal.

Toolbar and controls

Table columns (typical)



Column Purpose

Serial Row identifier / ordering.

Actions Edit (pencil) and Delete (trash).

Status Toggle to temporarily enable or disable the tier without deleting it.

Purchase price One-off purchase amount for this tier.

Rental deposit Deposit amount for rental.

Monthly rental Recurring monthly rental amount.

Currency ISO currency code (for example EUR).

Currency Symbol Display symbol (for example €).

Timestamp Cr: created at, Up: last updated at.

Edit: Opens the Edit hardware pricing modal with existing values pre-filled so you can

adjust amounts or currency as needed.

Delete: Opens a delete confirmation modal; confirming removes the tier permanently

(ensure nothing critical still references it).

Status toggle: Quickly activates or deactivates the tier from the list.

Click Add pricing to open Add hardware pricing. Fill in the required fields and submit with

Create.

Typical fields

Purchase price — required.

Rental deposit — required.

Monthly rental — required.

Currency — required; dropdown (for example USD, EUR, GBP, …).

Row actions

Add hardware pricing (create modal)



Currency Symbol — required; aligns with the chosen currency (for example € for EUR).

Use Cancel to close without saving.

Click Edit on a row to open Edit hardware pricing. The form is pre-filled with that row’s

data; change values and save with Save changes.

The edit flow usually includes an Active checkbox (or equivalent) together with list-level

Status, so you can control visibility both from the modal and from the table toggle—follow

what the live admin shows for your environment.

Choosing Delete opens a confirmation modal. Only confirm when you intend to remove

the pricing tier permanently.

Hardware pricing tiers are required when creating devices; accessories carry price

and currency on their own forms.

For device-specific steps, see Device List. For accessory pricing fields and storefront

behaviour, see Accessory List.

Stripe checkout and similar flows assume a single currency per cart. Mixed-currency
carts lead to errors—another reason to standardize currency across hardware pricing

rows and accessory prices.

Edit hardware pricing (update modal)

Delete flow

Relation to devices, accessories, and checkout

http://localhost:16762/products/devices.html
http://localhost:16762/products/accessories.html
http://localhost:16762/products/devices.html
http://localhost:16762/products/accessories.html


This section explains how Acusolo handles reward points, referrals, and leaderboard

ranking from a business and user-flow perspective.

Admin reward list: https://admin.acusolo.net/admin/rewards?translated=true

Admin reward settings: https://admin.acusolo.net/admin/app-settings/site-

setting

Web referral page: https://web.acusolo.net/settings/refer-a-friend

Web leaderboard page: https://web.acusolo.net/leaderboard

The leaderboard page shows users ranked by their earned reward points.

Users appear on the leaderboard after they earn points through referral or other reward-

based activities. The user with the highest eligible point balance appears at the top.

If two or more users have the same point score, they share the same ranking position.

The following rank continues after those tied users.

Rewards, Referrals, and Leaderboard

Web leaderboard



The reward list page allows admins to manage the reward items used across the system.

From this page, admins can:

View all rewards.

Search and sort reward records.

Create a new reward.

Edit an existing reward.

Delete a reward.

Enable or disable a reward using the status toggle.

Admin reward list

Table columns



Column Meaning

Actions Edit or delete the reward.

Status
Shows whether the reward is active or inactive. Inactive rewards should not be

selected for new reward rules.

Name The reward name shown to admins.

Description A short explanation of what the reward is for.

Point The number of points connected to this reward.

Timestamp When the reward was created or last updated.

Click New Reward to open the create modal.

Create reward

Create fields



Field Meaning

Name Required. The admin-facing reward name. It must be unique.

Required Points /
Point

Required. The number of points this reward gives when it is assigned to

an activity. The value cannot be negative.

Description Required. Explains what this reward is used for.

There is no visible reward type or category dropdown in the current modal. The reward

only defines a reusable point value. The reward is connected to a specific activity later

from the reward settings page.

There is also no status field in the create modal. New rewards are created as active by

default, and admins can later change the status from the reward list.

After creation:

The reward becomes available in the reward list.

Active rewards can be selected from the reward settings page.

The reward can be used for referral, session, program, login, purchase, subscription, or

other configured earning rules.

Click the edit action from a reward row to open the edit modal.

The edit modal is pre-filled with the selected reward's existing information.

Admins can update:

Name

Required Points / Point

Description

If the point value is changed, future rewards that use this reward record will use the

updated point value. Previously earned point records remain as historical records.

Edit reward



Status is not edited inside this modal. Admins should use the status toggle from the

reward list table.

When an admin clicks delete, the standard delete confirmation modal appears. After

confirmation, the reward is removed from the reward list.

Before deleting a reward, admins should check whether it is currently assigned in the

reward settings page. If a deleted reward was assigned to an earning rule, that rule

should be updated with another active reward.

The status toggle controls whether the reward is active or inactive:

Active: the reward can be used for reward assignment.

Inactive: the reward should not be used for new reward assignments.

The reward settings page controls which reward point value is used for each earning

activity.

This page does not ask the admin to type point numbers directly. Instead, each field lets

the admin select an existing reward. The selected reward's point value becomes the point

amount for that activity.

This keeps the point system centralized. Admins first create reward records, then assign

those reward records to specific user actions.

Delete and status behavior

Reward assignment settings

Configurable reward actions



Setting field Meaning

User Referrer Reward Points awarded to the existing user who referred someone.

User Referee Reward
Points awarded to the new user who used another user's referral

code.

Session Completed
Reward

Points awarded when a user completes a session, if this earning

rule is active in the product flow.

Program Completed
Reward

Points awarded when a user completes a program, if this earning

rule is active in the product flow.

Daily Login Reward Points awarded for daily login activity, if this rule is active.

Device Purchase
Reward

Points awarded when a user purchases a device, if this rule is

connected to the purchase flow.

Achievement Reward Points awarded when a user completes an achievement.

Accessories Purchase
Reward

Points awarded when a user purchases accessories.

Subscription Reward Points awarded for subscription purchase activity.

First Subscription
Reward

Points awarded when a user purchases their first subscription.

If a setting is left empty, that earning activity will not have a reward selected. When a

required reward is missing, the system cannot award points for that activity until an admin

assigns a valid reward.

After the admin saves the settings:

The selected reward rules are stored for the system.

Future eligible activities use the selected reward values.

Referral point calculation uses the selected referrer and referee rewards.

Leaderboard ranking changes over time as users earn points from those activities.

Web referral page



The referral page allows users to invite friends using a referral code or referral link.

From this page, the user can:

View their referral code.

Copy the referral code.

Copy the referral link.

Share the referral link through supported social channels.

Use the QR code for sharing.

Invite someone by email.

The referral link sends the invited person to the sign-up flow with the referral code

included.

Referral points are awarded when a referred user completes the required referral step. In

the current user flow, the referral code can be carried from the sign-up link and submitted

during profile completion.

When the referral is accepted:

The system checks that the referral code belongs to a real user.

The system checks that the referred user has not already used another referral code.

The system prevents a user from referring themselves.

The existing user receives the configured User Referrer Reward points.

The new user receives the configured User Referee Reward points.

Both users' point balances are updated.

The point earning is recorded for tracking and audit purposes.

If any required condition fails, points are not awarded.

Referral earning logic

Leaderboard ranking logic



The leaderboard ranks users using earned reward points.

For the all-time leaderboard, users are ranked by their current reward point balance. For

time-based views, the ranking is based on points earned during that selected time period.

Referral leaderboard data is based on successful referral activity. Referral-related points

and referral counts can be shown separately from the general point leaderboard.

The current user's referral dashboard can show:

Total points.

Referral points.

Referral history.

Referred users.

Point history.

Reward names should be clear and unique.

Reward points cannot be negative.

A reward should be active before admins assign it to a new earning rule.

Referral rewards require both the referrer and referee rewards to be configured.

A user cannot refer themselves.

A user should not receive referral rewards more than once for the same referral flow.

Changing a reward point value affects future earning calculations, not old historical

point records.

Empty reward settings can stop point awarding for the related action.

Admins or users may face these issues:

A reward name already exists.

A point value is missing, invalid, or negative.

Important rules

Common error cases



A required reward setting is not selected.

The referral code is missing or invalid.

The referred user has already used another referral code.

The user tries to refer themselves.

No users have earned points yet, so the leaderboard appears empty.

1. Admin creates reward records from the reward list page.

2. Admin assigns rewards to activities from the reward settings page.

3. A user shares their referral code or referral link.

4. Another user signs up or completes the referral step using that code.

5. The system awards points based on the configured reward rules.

6. User point balances are updated.

7. Users appear on the leaderboard according to their earned points.

Overall flow



Coupons are created from the admin panel and can be used by customers during

subscription checkout, product purchase, and cart checkout. The backend owns

validation and discount calculation; the frontend sends the coupon code and displays the

validated result returned by the API.

Admin coupon list: https://admin.acusolo.net/admin/coupons

Web cart checkout: https://web.acusolo.net/cart

Web accessories/store purchase: https://web.acusolo.net/accessories

Web plans purchase: https://web.acusolo.net/plans

On the cart page, a user can enter a coupon code before Stripe checkout. If the coupon is

valid, the backend calculates the discount and the Stripe checkout amount is adjusted

before payment.

Coupons can apply to:

Subscription plan payments from the plans flow.

Coupon Management

Web cart coupon example



Product purchases from the store/accessories flow.

Cart checkout payments from the cart page.

Open https://admin.acusolo.net/admin/coupons  to manage all coupons.

The list is powered by GET /admin/coupon/all  with pagination and search. The table

shows code, name, discount, scope, usage count, points requirement, expiry, status, and

actions.

Create Coupon opens the create modal.

Edit opens the edit modal with the selected coupon data.

Delete removes the coupon from the database and deactivates/removes the Stripe

coupon references.

Status toggle updates the local active  flag and syncs the Stripe promotion code

active state.

Search filters by coupon name, code, or description.

Admin coupon list

Admin actions



The admin frontend uses RTK Query in couponApi : create/update/delete invalidate the

coupon list, while status changes optimistically patch all cached coupon lists and roll

back if the API fails.

Click Create Coupon to open the modal.

Field Meaning

Code
Required coupon code. The admin UI uppercases it before submit. Must be

unique in the backend and cannot exceed 255 characters.

Name Required display/admin name. Used as the Stripe coupon name.

Discount

Type
Required. PERCENTAGE  or FIXED_AMOUNT .

Discount

Value

Required positive number. Percentage values are blocked in the frontend if

greater than 100 . Fixed amount is treated as EUR by the UI.

Create coupon

Required fields



Field Meaning

Description Admin-facing description stored with the coupon.

Applies To
Scope for where the coupon can apply: ALL , SUBSCRIPTION ,

PRODUCT , or SPECIFIC .

Expires At
Optional expiry date. Expired coupons are rejected by backend

validation.

Select

Subscription Plans

Shown for SUBSCRIPTION  and SPECIFIC . Empty means all

subscriptions for SUBSCRIPTION ; required when SPECIFIC  relies on

plan targets.

Select Devices
Shown for PRODUCT  and SPECIFIC . Empty means all devices for

PRODUCT ; specific IDs restrict eligible device lines.

Select

Accessories

Shown for PRODUCT  and SPECIFIC . Empty means all accessories for

PRODUCT ; specific IDs restrict eligible accessory lines.

Coupon

Distribution

Who can use the coupon: GENERAL , POINTS_REDEEMABLE , or

USER_SPECIFIC .

Allowed User

Emails
Only for USER_SPECIFIC . Comma/newline separated email allow-list.

Points Required to

Redeem

Only for POINTS_REDEEMABLE . Required in the UI for that distribution

type.

Max Total Uses
Global redemption cap. Synced to Stripe max redemptions when the

coupon is created.

Max Uses Per

User
Per-user completed checkout cap. Defaults to 1  in create flow.

Min Purchase

(EUR)
Minimum eligible amount before the coupon can be applied.

Optional fields

Scope options



Option Behavior

All (Subscriptions +

Products)

Can apply to subscriptions, devices, and accessories. Shipping lines

are not discounted.

Subscriptions Only
Applies only to subscription line items; selected plan IDs can narrow

the eligible plans.

Products Only
Applies only to device/accessory line items; selected

device/accessory IDs can narrow eligible products.

Specific Items
Requires at least one selected plan, device, or accessory in backend

validation. Only those selected items are eligible.

Option Behavior

General Any eligible user can apply the coupon until limits, expiry, or status block it.

Points

Redeemable

User must already have a coupon redemption/reservation before checkout

can use it. If a Stripe session expires, the backend refunds the reserved

points and removes the reservation.

User Specific
Backend compares the signed-in user's email with allowedUserEmails .

Non-listed users are rejected.

The backend POST /admin/coupon  validates unique code, creates a Stripe coupon,

creates/reactivates a Stripe promotion code, then stores the coupon with Stripe IDs in the

database. Percentage coupons use percent_off ; fixed amount coupons use

amount_off  in cents.

Click the edit button from the coupon list to open the edit modal.

Distribution options

What happens after creation

Edit coupon



The modal is pre-filled from the selected row data. Code, Type, and Discount Value are

displayed but disabled in the current admin UI. Editable fields include name, description,

applies-to scope, expiry, selected plans/devices/accessories, max uses, max uses per

user, minimum purchase, distribution type, allowed user emails, and points required.

Status is changed from the list toggle, not inside the edit modal. Turning a coupon off

makes it unusable in checkout and deactivates the Stripe promotion code.

Updated rules affect future validation and future payment sessions. Existing completed

payments are not recalculated.

Coupon checks happen server-side before the frontend treats a coupon as applied.

GET /payment/apply-coupon/:codeOrId  validates:

Code or ID exists and is active.

Coupon is not expired.

Global maxUses  has not been reached.

User exists.

USER_SPECIFIC  email allow-list includes the user.

POINTS_REDEEMABLE  has an existing redemption/reservation.

maxUsesPerUser  has not been reached for completed checkouts.

Stripe coupon and promotion code references are still valid and active when present.

The response returns coupon ID, code, discount value, currency, and currency symbol.

The frontend should show that validated result and not invent its own coupon status.

POST /payment/cart-checkout  validates the submitted cart, shipping option, and coupon

again before creating Stripe checkout. It rejects invalid cart totals, inactive/expired

Backend validation

Apply coupon endpoint

Cart checkout validation



coupons, and minimum-purchase failures.

For cart checkout, the backend computes the discount from the cart subtotal:

PERCENTAGE : subtotal multiplied by the percentage.

FIXED_AMOUNT : fixed amount capped at the subtotal.

Discount never goes below 0  or above the cart subtotal.

Shipping is added after the discounted cart subtotal.

Stripe receives adjusted line-item amounts, so the user pays the discounted total.

The order stores couponId , coupon data in metadata, and discountAmount .

The wallet payment-link flow accepts an optional couponCode . It validates the coupon,

then applies it to eligible checkout line items for subscription checkouts. Eligibility follows

appliesTo  and selected target IDs from metadata. Shipping is excluded from discount

eligibility.

For non-subscription product payment links, the current backend expects the frontend

amount to already be post-discount and does not re-apply the coupon again.

Admin coupon create/update/status/delete operations sync to Stripe coupon or

promotion-code records. Checkout sessions carry couponCode  in metadata where

applicable.

On checkout.session.completed , the Stripe webhook records coupon usage in

coupon_redemptions  and increments Coupon.usedCount . This tracking applies across

subscription and payment checkout modes. For points-redeemable coupons, the

webhook converts the reserved redemption into a completed redemption by attaching the

Stripe session ID.

Subscription/product checkout validation

Stripe and usage tracking



The user should expect a rejection message when:

Coupon code is missing or not found.

Coupon is inactive or expired.

Stripe coupon/promotion-code sync is invalid.

Global usage limit or per-user usage limit is reached.

Minimum purchase amount is not met.

User-specific coupon is used by a non-allowed email.

Points-redeemable coupon was not redeemed/reserved first.

Specific-item coupon has no eligible line item in the checkout.

1. Admin creates a coupon from https://admin.acusolo.net/admin/coupons .

2. Backend stores it and syncs it to Stripe.

3. User enters the coupon in cart, product, or subscription checkout.

4. Backend validates the coupon and target rules.

5. Backend calculates the discount for eligible items.

6. Stripe checkout is created with the discounted amount.

7. After successful payment, the Stripe webhook records redemption usage.

Error cases

Usage flow



This page covers the subscription refund flow from the web app to the admin panel.

Web user plans page: https://web.acusolo.net/plans

Web billing page: https://web.acusolo.net/settings/billings

Admin refunds page: https://admin.acusolo.net/admin/refunds

On https://web.acusolo.net/plans , a signed-in user can see the plan they are

currently subscribed to, including the plan details and subscription state.

From this subscription detail area, the user can start a refund request when the product

allows it.

Subscription Refund Requests

User subscribed plan details



The refund request form is used by the user to submit the refund reason/details for the

subscribed plan.

After submission, the request becomes visible in the admin refund list for review.

Open https://admin.acusolo.net/admin/refunds  to review refund requests created

from the web app.

Refund request form

Admin refund list



The admin can review the user, subscription/payment context, status, request details, and

available row actions.

Click the row green checkmark action to approve a refund request. This opens the

approval modal.

Approve refund request



Use the modal to confirm the approval action. Once approved, the refund is processed

through Stripe.

The user billing page is available at https://web.acusolo.net/settings/billings .

When the user subscribed, the payment card was automatically saved as the default

payment method. After the admin approves the refund request, Stripe refunds the amount

back through that saved/default payment method.

1. User subscribes to a plan from the web app.

2. The subscribed plan is visible on https://web.acusolo.net/plans .

3. User submits a refund request from the refund request form.

4. Admin opens https://admin.acusolo.net/admin/refunds .

5. Admin clicks the row green checkmark action.

Stripe refund and billing method

Overall refund flow



6. Admin confirms approval from the approval modal.

7. Stripe refunds the user through the saved/default payment method.

For subscription records and VIP access rules, see User Subscriptions.

http://localhost:16762/subscription-management/user-subscriptions.html


This page covers admin order management at

https://admin.acusolo.net/admin/orders  and the related web app flow: cart, coupons,

Stripe checkout, success or cancel screens, order history, and a sample invoice PDF

after purchase.

The following tutorial walks through Acusolo product and cart management, applying a

coupon for a discount, completing payment, purchasing devices, and obtaining an

invoice (PDF) with cart line items and payment or shipping details.

https://www.youtube.com/watch?v=Y9K9s6C2iSg

Sample invoice (PDF) — example document matching the end-of-checkout

documentation bundle:

Download sample invoice PDF

Open https://admin.acusolo.net/admin/orders  to see the Orders table: review

records, search, sort, and open actions for each row.

Orders

Video: product, cart, coupons, and payment (user guide)

Admin: Orders list

https://www.youtube.com/watch?v=Y9K9s6C2iSg
http://localhost:16762/images/products/orders/order-success-including-cart-items-and-payment-shippin-details-pdf.pdf


Short note: review orders, update order and delivery status, remove invalid orders

where allowed.

Toggle to See Translated when the UI offers it.

Items per page, Sort (for example “Sort by created at descending”).

Search — by order code, user, status, amount, shipping, or tracking (placeholder may

vary).

Edit (yellow pencil): opens Update Order Status (same modal whether you start from

the row’s main edit control or from the delivery status edit control when shown).

Delete (red trash): opens a confirmation modal; confirming removes the order record

when the product allows it.

Toolbar (typical)

Row actions

Table columns (typical)



Column Purpose

Actions Edit and Delete.

Code Order reference (for example acu_… ).

User Customer display name.

Amount Total in the order currency.

Status Order lifecycle badge (for example Processing, Pending, Cancelled).

Delivery

Status

Logistics state (for example NOT_READY ); may include a small edit

affordance.

Timestamp Cr: created, Up: last updated.

Use the modal to change order status and delivery status together, and optionally record

a reason for refunds, cancellations, or returns.

Status — overall payment / order lifecycle (see options below).

Delivery Status — shipment progress (see options below).

Update Order Status modal



Reason — optional textarea (for example refunded / cancelled / returned explanations).

Cancel / Update — discard or save.

Values shown in the admin selector (follow the live list if your deployment adds more):

Value Typical meaning

PENDING Awaiting payment or confirmation.

PROCESSING Paid or captured; being prepared.

REFUNDED Money returned to the customer.

COMPLETED Order fulfilled successfully.

FAILED Payment or checkout failed.

CANCELLED Order cancelled and not completed.

Value Typical meaning

NOT_READY Not yet handed to carrier / not shipped.

SHIPPING In transit with carrier.

SHIPPED Dispatched from warehouse perspective.

FAILED Delivery attempt or logistics failure.

OUT_FOR_DELIVERY With driver for final delivery.

DELIVERED Received by customer.

RETURNED Goods returned.

CANCELLED_BY_ADMIN Stopped from admin side.

CANCELLED_BY_CUSTOMER Stopped from customer side.

Supported order statuses

Supported delivery statuses



Click an order row (the record itself, not only the action icons) to open a right-hand

drawer with full context: totals, customer, shipping address and method, coupons, line

items, payment metadata (for example Stripe session identifiers and success/cancel

URLs), and optional raw JSON for support.

Drawer footer actions commonly include Print Order and Done (close).

The cart page (path such as https://web.acusolo.net/cart ) lists selected products

with quantities, line subtotals, and an order summary. Users can enter a coupon code

and click Apply for discounts, then continue to shipping and checkout.

Proceed to Shipping / Checkout Now (with Stripe branding) sends the user into Stripe

Checkout for payment. Keep cart items in one currency so checkout succeeds; see

Hardware Pricing and Accessory List.

Success — confirmation page with order code, payment status, totals, shipping, and

line items; actions may include Print invoice, continue shopping, or return to cart

depending on build.

Cancel — if the user abandons Stripe or the session is cancelled, a Cancelled

summary can appear with order code, amounts, and cart items for that attempt.

Order details drawer

Web app: cart → Stripe → success or cancel

Shopping cart

After checkout

Order history

http://localhost:16762/products/hardware-pricing.html
http://localhost:16762/products/accessories.html


Users can review past orders under Settings → Orders at

https://web.acusolo.net/settings/orders : list of cards with order code, relative time,

order and delivery badges, product thumbnails, totals, payment state, and View details.



This page documents the Music Library module in admin and how configured tracks are

used in the web app session finish flow.

Admin route: https://admin.acusolo.net/admin/music

Web app base: https://web.acusolo.net/

Related docs: Sessions, Session modals, Program.

The list follows the standard admin table pattern: search, sort, pagination, items per page,

row actions, and status toggle.

Music Library

Admin: music list page

Table columns

http://localhost:16762/programs/sessions.html
http://localhost:16762/programs/session-modals.html
http://localhost:16762/programs/program.html


Column Definition

Serial Row index / serial order in list view.

Actions Edit (yellow pen), Preview (blue play), Delete (red trash).

Status Active/inactive toggle for temporary enable/disable.

Title Music track title.

Cover Thumbnail image used for the track.

Artist Artist name.

Album Album name.

Genre Genre tag (for example RELAXATION ).

Duration Track length shown in mm:ss .

Play Count Usage count (e.g. 0 plays ).

Year Release/metadata year.

Timestamp Created/updated timestamps.

Clicking Preview opens the audio file directly in browser media player.

Preview action



This is a quick validation step for playback, duration, and audio quality before publishing.

Click Add New Music to open the create modal.

Create music modal

Fields



Music Title ( * ) - required.

Artist - optional text input.

Album - optional text input.

Genre - dropdown selector.

Year - year input.

Duration (seconds) - auto-detected from uploaded audio.

Cover Image (5MB max) - image upload/drag-drop.

Supported formats shown: jpg , jpeg , png , gif , webp , svg

Music File ( * ) - audio file upload.

Supported formats shown: MP3 , WAV , OGG , AAC

Cancel - close without saving.

Add Music - create and persist the record.

Click Edit in a row to open the update modal.

Behavior:

all existing values are pre-filled,

current audio file reference is shown,

admin can replace audio file and/or cover image,

metadata fields (title, artist, album, genre, year) can be modified,

duration is retained/updated based on file changes.

Actions:

Cancel

Update Music

Actions

Edit music modal



Status toggle: temporary availability control.

On: available for session music playback.

Off: hidden from active playback selection.

Delete: opens standard confirmation modal; confirming removes the track record.

After opening a session details page (example:

https://web.acusolo.net/session/8ea383d1-90e3-41ca-98e1-7fe1e23a6c46 ), when the

user completes all steps and clicks Finished, a full-screen music player modal appears.

Session timer runs for 10 minutes.

Background image is taken from the first music track thumbnail.

Tracks continue auto-play in sequence during the 10-minute flow.

Playback continues until user chooses Cancel or Complete from the modal actions.

Mute/unmute control.

Reset Timer control.

Pause action.

Cancel session action.

Complete session action.

Users can open and choose a specific track manually from the in-modal music list.

Status and delete behavior

Web app flow: 10-minute music player

Core behavior

Player controls

Soundscape library (manual selection)



The Soundscape Library section shows available tracks with title, artist, and duration,

and highlights the currently selected one.



This section explains how to manage Medical Point Categories from the admin panel.

Base URL: https://admin.acusolo.net/

Page path: /admin/medical-point-bank/categories

Use this screen to view, search, and manage all categories.

Create a new category using the Nouvelle categorie button.

Edit a category using the yellow pen icon in each row.

Delete a category using the red trash icon in each row.

Toggle category status from the Statut switch.

Review row details like name, description, and timestamps.

Medical Point Categories

Categories List Screen

What you can do on this screen



Click Nouvelle categorie to open the create modal.

Name: required, maximum 256  characters.

Description: optional, maximum MySQL TEXT  limit ( 65,535  bytes).

Create: submits and saves the new category record in the database.

Annuler: closes the modal without saving.

Each table row represents one category and has dedicated actions.

Create New Category

Field rules

Actions

Category Row Actions



From each row:

Click the yellow edit icon to modify the existing category.

Click the red delete icon to remove the category.

Use the status switch to update active/inactive state.

Click the yellow edit icon to open the edit modal with pre-filled values.

Edit Existing Category



Existing values are loaded into input fields.

Update fields as needed and click Update to persist changes.

Click Annuler to close without saving updates.

Click the red delete icon to open the delete confirmation modal.

Edit behavior

Delete Category



Confirmation action permanently removes the selected record from the database.

Cancel action closes the modal and keeps the record unchanged.

Delete behavior



This section explains how to manage Medical Point records under Medical Point Bank in

the admin panel.

Base URL: https://admin.acusolo.net/

Page path: /admin/medical-point-bank/medical-points  (sidebar: Banque de points

médicaux → Point médical)

The following video walks through creating a medical point, assigning it in a session

step, using preview, deleting, and updating status (toggle).

https://www.youtube.com/watch?v=7U5ZclB3z5E

What this covers (follow along in the admin UI)

1. Create — add a medical point using Nouveau point médical and the form rules below.

2. Assign in a session step — attach the point to the relevant session step where the

product expects it (see on-screen navigation in the video).

3. Preview — verify how the point appears in the preview flow shown in the video.

4. Update status — use the Statut toggle on the list row to enable or disable the point.

5. Delete — use the red delete action and confirm; removal is permanent.

Use this screen to browse, search, paginate, and open create or edit flows for medical

points.

Medical Point Items

Sessions: video walkthrough (create, assign, preview, delete,

status)

Medical Point List Screen

https://www.youtube.com/watch?v=7U5ZclB3z5E


Title: Liste des points médicaux (with back / refresh / forward where shown).

Description and Afficher la traduction toggle.

Items per page (for example 10 ).

Sort (for example “Trier par numéro croissant”).

Toolbar and controls



Search — placeholder along the lines of Rechercher par nom, description ou statut

(search by name, description, or status).

Nouveau point médical — opens the create modal.

The list table is scrollable horizontally and vertically. Many columns exist; use the

horizontal scrollbar at the bottom of the table to see fields that are not visible in the first

viewport.

Depending on scroll position, you will see some or all of these columns:

Column What it shows

Actions Yellow edit (pen) and red delete (trash) for each row.

Statut Toggle to enable or disable the medical point.

Image
Thumbnail strip for point images (male/female and crops as

configured).

Nom du point médical Medical point name (often with a link icon).

Nom chinois Chinese name, or N/A  when empty.

Catégorie Assigned category.

Couleur Color indicator (for example dot + label).

Side Body side (for example left / right).

Description Snippet of the main details text.

Description du point

chinois
Chinese point description.

Titre de l'histoire Story title.

Description de l'histoire Story description snippet, or N/A .

Horodatage Cr: created at, Up: last updated at.

Table scrolling

Columns shown in the table



Edit (yellow pen): opens the edit flow with existing values.

Delete (red trash): opens delete confirmation; confirming removes the record

permanently.

Statut toggle: updates active/inactive state without opening the full form (where

applicable).

Open Nouveau point médical to add a record. The modal title is Ajouter un point médical

(or Add Medical Point in English, depending on locale).

The form is long; use the modal’s vertical scroll to reach every section.

This point is for intro/presentation (not medical) (FR: Ce point est destiné à

l'introduction/présentation (non médical)): optional checkbox that changes which

fields are shown (see Intro / presentation simplified form below).

Required

Medical Point Name — * ; maximum 256  characters.

Category — * ; choose from Medical point categories (same pool as Medical Point
Categories).

Write details about the medical point — * ; rich text (TinyMCE). Stored as MySQL

TEXT  (up to 65,535  bytes).

Optional (hidden when intro/presentation mode is enabled)

Row actions

Add Medical Point (create modal)

Top of the form — intro / presentation mode

Full form — text and rich text (typical flow)

Field rules (full mode)

http://localhost:16762/medical-point/categories.html
http://localhost:16762/medical-point/categories.html


Chinese Name

Color

Side

Story Title

Chinese Point Description — rich text ( TEXT  limit as above).

Story Description — rich text ( TEXT  limit as above).

Optional media — images (5 MB max each)

Supported formats: jpg , jpeg , png , gif , webp , svg .

Male Point Image / Female Point Image

Male Square Image / Female Square Image

Male Rectangular Image / Female Rectangular Image

Story Image

Optional media — video (150 MB max each)

Supported formats: mp4 , webm , mov , avi , mkv .

Male Video / Female Video

Story Video

Annuler / Cancel: closes the modal without saving.

Create: submits and creates the record in the database.

When This point is for intro/presentation (not medical) is checked, the form hides the

extra medical/story fields and keeps a shorter set of inputs.

Fields shown in this mode

Medical Point Name

Footer actions

Intro / presentation simplified form



Category

Write details about the medical point (rich text)

Male Point Image, Female Point Image (5 MB max)

Male Square Image, Female Square Image (5 MB max)

Male Rectangular Image, Female Rectangular Image (5 MB max)

Male Video, Female Video (optional, 150 MB max)

The Category field is not a plain dropdown: it opens a searchable, paginated list of

medical point categories.

Search by code, name, and description (placeholder text may vary slightly by locale).

Use Load more or page controls when there are many categories.

The footer can show totals (for example total entries and current page).

For category management (the list used inside Category), see Medical Point Categories.

Category field (searchable list)

http://localhost:16762/medical-point/categories.html


This module manages structured AI rule records that feed your training pipeline (including

vector-style ingestion and embedding workflows).

Base URL (Admin): https://admin.acusolo.net/

Under AI Training → Manage Rules.

AI Manage Rules

AI Rule list

Columns



Column Definition

Actions Edit (update rule) and Delete (remove rule, with confirmation).

Name Rule name / internal subject of the training item.

Category Optional grouping label (domain, feature, or topic bucket).

Status Active state of the rule (for serving/training selection).

Embedding Status Processing result for embedding pipeline (for example COMPLETED ).

Priority Rule priority level (for ranking/selection behavior).

Files Number of attached files ingested for this rule (for example PDF count).

Chunks Number of generated chunks after document split/index stage.

Timestamp Created / updated dates.

Search by name / category / status.

Sort and pagination work like other admin tables.

New AI Rule  opens the create modal.

List behavior

Create AI Rule



Rule Name (required)

Category (optional)

Priority (for example Low / High)

Kind (for example Knowledge)

Content Method

Main fields



Text Description

Upload File

Description (required content body when using text route)

Audience: Global / Male / Female

Age: Under 18 / 18 to 40 / Over 40

Language: multiple language chips (fr, en, ar, bn, es, it, de, pt, ja, etc.)

If no scope is selected, UI indicates fallback to GLOBAL.

Guardrail Rule (JSON, optional)

Tags (comma-separated)

Metadata (JSON-style object)

Cancel

Create AI Rule

Edit opens with existing values and processing summary:

Status

Embeddings

Files

Chunks

Scope targeting

Advanced fields

Actions

Edit AI Rule

File-based ingestion behavior



When Upload File is used:

Current files are shown (example: PDF).

New file upload/dropzone is available.

Accepted formats and size limit are displayed in the UI (example shows

PDF/DOC/DOCX/TXT up to 10 MB).

Cancel

Update AI Rule

This module is intended for AI knowledge input where content can come from:

structured text,

uploaded documents,

JSON-style guardrails/metadata.

Configured records are then prepared for embedding/index workflows (shown by

Embedding Status, Files, and Chunks) so they can be consumed by your AI

training/serving pipeline.

Update actions

Data and training intent



This page documents the admin audit view at:

https://admin.acusolo.net/admin/ai/audit-log

It is a read/monitoring module (no create/edit/delete actions in this screen). Purpose:

track AI request lifecycle, model behavior, tool calls, and runtime metadata.

User ID

Action (dropdown; examples in UI: AGENT_RUN , SEARCH_PROGRAMS ,

SEARCH_CATEGORIES , GENERATE_RESPONSE , GUARDRAIL_CHECK ,

AI_CHAT_STREAM_RESPONSE )

Model name

Date range ( from  / to )

Apply and Reset

AI Audit Log

List page overview

Filters and controls



Reload (refresh latest logs)

Column Meaning

Created Log timestamp

User User/email + internal id

Action AI event type

Model Model/version used

Latency (ms) Runtime latency in milliseconds

Entity Conversation/entity id context

Prompt User/request prompt text (usually truncated preview)

Selecting a row opens the right-side detail panel.

Table columns

Item detail panel



Created

Action

Model

Latency (ms)

User

Entity

Prompt

Raw AI response

Tool calls (JSON block; includes called tool, args, outputs)

Metadata (JSON payload with extra tracing context)

From this screen, admins mainly:

inspect status/health of AI interactions,

verify tool-call behavior (for example program/category search results),

review performance via latency,

troubleshoot content by comparing prompt vs raw response vs tool metadata.

No direct create/update/delete workflow is shown in this module.

Detail fields (from UI)

Operational note



This page tracks which programs are recommended to users by AI systems, mainly from:

AI chat suggestions

Questionnaire-result suggestions

Admin route:

https://admin.acusolo.net/admin/ai/suggestions

Web route where users can view suggested programs:

https://web.acusolo.net/programs/suggested-via-questions

The screen is read-only monitoring/analytics style (no direct create/edit/delete for

suggestion rows).

All time total suggestions

AI Suggestions

List page

Summary cards



This week total suggestions

By source split (for example AI chat vs Q&A)

User ID

Program ID

Source

Sort

Order (for example newest first)

Apply / Reset

Reload

Column Meaning

Created When the recommendation event was generated

User Recommended user (email/id)

Program Suggested program title (with route slug preview)

Source Suggestion origin, typically AI chat or Q&A

Actions Quick link button (for example Open program)

Filters

Table columns

Source flows tracked

1) AI chat based suggestions



When user chats with AI assistant and asks for help/recommendation, program cards

suggested in that chat can be logged here with source AI chat .

Captured observability signals typically include:

user query context

chosen/recommended program

timestamp

source classification

After users answer the questionnaire, resulting recommended programs are tracked with

source Q&A  / questionnaire context.

This module helps admins observe:

2) Questionnaire based suggestions

Monitoring goal



who is getting suggestions,

how often each program is suggested,

what source generated the suggestion,

and how query/answer context maps to recommendation output.



The AI Test Bench page is used to run controlled AI tests against a selected user context

(impersonation), then inspect agent events and responses.

Admin route:

https://admin.acusolo.net/admin/ai/test-bench

Related web chat route:

https://web.acusolo.net/ai-chat

The page has two main panes:

1. Input pane (left): choose user + language + message, then run the agent.

2. Agent events pane (right): shows execution trace, tool events, assembled response,

and completion status.

AI Test Bench

Page overview



Impersonate user: choose target user identity (email + id context).

Language: set prompt language.

Message: test prompt text.

Run Agent: executes AI pipeline as if the selected user sent that message.

This section shows runtime diagnostics, for example:

tool event blocks (e.g., SEARCH_PROGRAMS )

candidate programs returned by search

assembled final response text

completion indicator ( Done ) and total timing

Input pane

Fields

Action

Agent events pane



conversation id ( conv ) for traceability

This makes it easier to validate:

prompt understanding,

retrieval/tool behavior,

and final answer quality before production usage.

Test-bench runs are visible in the targeted user’s AI chat history, because execution is

attached to that user context.

Typical observable behavior:

chat thread appears under assistant history (example label like AGENT_TEST )

generated suggestion cards/messages are visible in that user’s chat stream

useful for validating end-user experience from admin side

Impersonation effect in web app

Usage guidance



Use dedicated test accounts when possible.

Keep prompts traceable (clear intent per test run).

Cross-check outputs with:

AI Audit Log for low-level tracing

AI Suggestions if program recommendations are generated

http://localhost:16762/ai/audit-log.html
http://localhost:16762/ai/suggestions.html


This page controls vector index maintenance for AI retrieval data (programs/categories

and related knowledge records).

Admin route:

https://admin.acusolo.net/admin/ai/indexing

The screen is operational (maintenance + status) and typically includes:

Total Records

Dimension

Initialized

Index Name

Queue status block (active / waiting / completed / failed counters)

Top-right Refresh reloads current stats.

AI Indexing

Main page overview



The marked action button triggers re-indexing.

Button: Reindex everything

Purpose: enqueue re-embedding / re-index jobs for program and category vectors

Expected effect: vector entries are rebuilt/overwritten in the configured index space

After running reindex:

monitor Queue counters ( active , waiting , completed , failed )

verify Initialized and Total Records

use Refresh to inspect latest progress and final state

This is the primary place to check the last indexing condition/status in admin.

Reindex action (important)

Status and observability

Usage notes



Use after embedding model changes, major content updates, or translation refreshes.

Use after inserting/updating many rows in program and category tables so retrieval

can include latest records.

Reindex keeps AI chat suggestions aligned with newest operational data (instead of

stale vector snapshots).

Run during controlled windows if index rebuild can affect retrieval consistency.

For downstream behavior verification, cross-check:

AI Audit Log for runtime traces

AI Suggestions for recommendation output trends

http://localhost:16762/ai/audit-log.html
http://localhost:16762/ai/suggestions.html


This page documents the Onboarding module in admin and how onboarding slides are

rendered in the web app sign-in flow.

Admin route: https://admin.acusolo.net/admin/onboarding

Web app sign-in: https://web.acusolo.net/auth/signin

The page uses the same table layout pattern as other modules: search, sort, pagination,

row actions, and status toggle.

Edit action opens the update modal.

Links preview action opens linked onboarding preview.

Delete action opens delete confirmation modal.

Status toggle enables/disables onboarding temporarily.

Onboarding

Admin: onboarding list page

List behavior



From the UI pattern and flow, onboarding records are managed with serial/order and

content metadata, where serial is important for front-end rendering order.

Clicking the links preview action opens a preview page showing related linked entries.

This helps verify linked onboarding items before publishing.

Clicking Create opens the new onboarding modal.

Typical columns

Links preview action

Create onboarding modal



Onboarding select field is mandatory when creating linked onboarding entries.

Referenced combobox UI:

Important field rule

Form behavior



The create modal follows the same admin form conventions:

required fields must be completed before submit,

media/content values are entered in modal inputs,

save action creates the onboarding record,

cancel closes without saving.

Clicking Edit opens the update modal with existing values pre-filled.

Edit flow:

current values are loaded for quick modification,

updates are saved via submit/update action,

status can be used to enable/disable without deleting.

Status toggle is for temporary availability control.

Edit onboarding modal

Delete and status behavior



Delete opens confirmation modal; confirming removes the record.

On the web app sign-in entry ( /auth/signin ), onboarding slides are displayed and auto-

slide.

Slides are sorted by the Serial column configured in admin.

Lower serial entries appear first in the web app onboarding sequence.

Web app onboarding display

Ordering rule



This page documents the Onboarding Link List module in admin and how link chips are

shown on web app sign-in onboarding slides.

Admin route: https://admin.acusolo.net/admin/onboarding-links

Web app sign-in route: https://web.acusolo.net/auth/signin

Related doc: Onboarding Lists

The page follows the common admin table pattern with search, sort, pagination, row

actions, and status toggle.

Edit (yellow pen)

Delete (red trash)

Status toggle (temporary enable/disable)

Onboarding Links

Admin: onboarding links list page

Actions per row

http://localhost:16762/onboarding/lists.html


Column Definition

Serial Row sequence in admin list.

Actions Edit and delete actions.

Status Active/inactive toggle.

Title Link label shown in onboarding chips.

Onboarding Linked onboarding item this chip belongs to.

Icon Icon preview (rendered from icon HTML/SVG value).

URL Link destination URL/domain.

Target Link target behavior (e.g. same tab _self ).

Color Chip/icon color configured from color input.

Sort Order Ordering priority among chips of the same onboarding item.

Timestamp Created/updated timestamps.

Click New Onboarding Link to open create modal.

Table columns

Create onboarding link modal



Title ( * ) - link label.

Onboarding ( * ) - mandatory linked onboarding selector.

Icon (HTML) - optional icon markup (typically SVG/HTML string).

URL - optional destination URL.

Target - link open behavior (e.g. same window _self ).

Color - color picker + hex value (used in web app link chip styling).

Sort Order - numeric ordering value.

Onboarding select combobox reference:

Fields



Cancel

Create

Click Edit to open update modal with existing values pre-filled.

Edit behavior:

keeps existing onboarding relation unless changed,

allows icon HTML, URL, target, color, and sort order updates,

preserves current data for quick modification flow.

Actions:

Cancel

Update

Actions

Edit onboarding link modal



Status toggle controls temporary visibility/availability.

Delete opens standard confirmation modal before permanent removal.

On the sign-in screen, linked onboarding items are rendered as chips/buttons inside the

onboarding slide area.

Chip text comes from Title .

Chip icon and color come from admin form ( Icon (HTML)  and Color ).

Links are ordered by Serial/Sort Order configuration from admin.

This ensures onboarding slide links stay consistent with admin-managed visual and

ordering settings.

Status and delete behavior

Web app behavior (sign-in onboarding)

Rendering rules



The FAQ system allows admins to organize reusable questions and answers into

categories. These categories can be used inside admin-managed content areas such as

the privacy policy page.

At the moment, this FAQ feature is not one of the most active or business-critical areas. It

has still been built in an expandable way so that future content pages can reuse FAQ

categories, grouped answers, icons, ordering, and different display styles.

FAQ category list: https://admin.acusolo.net/admin/faq-category

FAQ list: https://admin.acusolo.net/admin/faq

Category-specific FAQ list: https://admin.acusolo.net/admin/faq?

faqCategoryId=fc79471a-21e8-4b50-9389-

41ffe0b59b08&faqCategoryTitle=Footer%20Actions

Privacy policy settings: https://admin.acusolo.net/admin/app-settings/privacy-

policy

Web privacy policy page: https://web.acusolo.net/privacy-policy

The FAQ category list page lets admins create and manage groups of FAQs.

FAQ Management

FAQ category list



Admins can:

View all FAQ categories.

Search categories.

Create a new category.

Edit an existing category.

Delete a category.

Enable or disable a category.

See how many FAQs are inside each category.

Open the FAQ list filtered by a selected category.

Category table columns



Column Meaning

No. Serial/order value used for display ordering.

Actions Edit, delete, or view FAQs inside the category.

Status Shows whether the category is active or inactive.

Icon Optional icon shown with the category.

Title Category name.

FAQs Count Number of FAQ items inside that category.

Description Category description or body text, depending on how the category is used.

Timestamp Created and updated time.

Click New FAQ Category to open the create modal.

Create FAQ category

Category fields



Field Meaning

Title
Required. The category name shown in the admin panel and on pages where

the category is displayed.

Serial
Optional. Controls display order. Lower numbers appear earlier. If empty, it is

treated as 0 .

Type Controls how the category content is displayed.

Icon
Optional icon markup. This can be used to show an icon beside the category

title.

Description
Optional category description. For text-style categories, this can become the

main visible content.

Type Meaning

List Shows the category's FAQ items as a list.

Table
Shows FAQ items in a table format. This is useful for structured policy-style

content.

Rights Shows FAQ items as a list with a rights/action-oriented presentation.

Permissions Shows FAQ items as a list for permission-related content.

After creation, the category appears in the category list. If it is active, it can be selected in

other content settings such as the privacy policy page.

The edit modal opens with the selected category's existing data already filled in.

Admins can update:

Title

Category type options

Edit FAQ category



Serial

Type

Icon

Description

Changing the serial changes where the category appears in pages that display categories

by order. Changing the type can change how the category content appears on the web

app, for example from list-style content to table-style content.

From the FAQ category list, the View FAQs action opens the FAQ list filtered to that

category.

This helps admins manage only the questions that belong to a specific category, instead

of searching through all FAQ items.

The main FAQ list page shows individual FAQ items.

Admins can:

View all FAQ items.

Search FAQs.

Create a new FAQ.

Edit an FAQ.

Delete an FAQ.

Enable or disable an FAQ.

See which category each FAQ belongs to.

View FAQs by category

FAQ list

FAQ table columns



Column Meaning

No. Serial/order value used for display ordering.

Actions Edit or delete the FAQ.

Status Shows whether the FAQ is active or inactive.

Icon Optional icon for the FAQ item.

Title The question or FAQ heading.

Category The category that this FAQ belongs to.

Description The answer or content for the FAQ.

Timestamp Created and updated time.

Click New FAQ to open the create modal.

Field Meaning

FAQ

Category
Required. Selects which category the FAQ belongs to.

Title Required. The question or heading.

Serial
Optional. Controls display order inside the category. Lower numbers appear

earlier.

Icon Optional icon markup for the FAQ item.

Description Optional answer/content shown for the FAQ.

Metadata
Optional extra structured information for future use. For normal FAQ

management, admins usually do not need to change this.

Create FAQ

FAQ fields



The category and title are required. Without a category, the FAQ cannot be grouped or

displayed correctly.

The edit modal opens with the selected FAQ's existing data already filled in.

Admins can update:

FAQ Category

Title

Serial

Icon

Description

Metadata

Changing the category moves the FAQ into another category. Changing the serial

changes the order of that FAQ inside its category.

FAQ categories and FAQ items both use the standard delete confirmation pattern.

Before deleting a category, admins should check whether it contains FAQ items or is used

in privacy policy settings. If a category is removed, related content should be reviewed so

the web page does not lose expected sections.

Status behavior:

Active category: can be used in public-facing content areas.

Inactive category: should not appear in active public-facing selections.

Active FAQ: can appear in public-facing category content.

Inactive FAQ: should not appear in active public-facing FAQ lists.

Edit FAQ

Delete and status behavior



The privacy policy settings page can use selected FAQ categories to build accordion-

style content.

When the privacy policy content type is set to an accordion-style layout, admins can

select FAQ categories. The selected categories become sections on the web privacy

policy page.

On the web page:

Categories appear as accordion sections.

Categories are ordered by their serial value.

The first category can open by default.

Category icons can appear beside the category title.

FAQ items appear inside their selected category.

Table-style categories show FAQ items in a structured table.

Text-style categories show the category description as the main content.

This is why the FAQ category feature is useful beyond a normal FAQ page. It can also

power policy-style pages and future content sections.

Category title is required.

FAQ title is required.

FAQ category is required for each FAQ item.

Serial values should be planned carefully because they control display order.

Category type should match how the content should appear on the web page.

Inactive categories or FAQs should not be used for public-facing content.

Deleting categories used by privacy policy can remove visible sections from the web

privacy policy page.

Privacy policy usage

Important rules



The FAQ feature is currently not heavily used, but it is designed for broader future

content management.

Admins may face these issues:

Required title is missing.

FAQ category is not selected.

Serial value is invalid.

Metadata format is invalid.

A selected category has no FAQ items.

A category is inactive, so it does not appear where the admin expects.

A deleted or inactive category causes missing sections on the web privacy policy

page.

1. Admin creates FAQ categories.

2. Admin creates FAQ items and assigns each FAQ to a category.

3. Admin orders categories and FAQs using serial values.

4. Admin selects FAQ categories in privacy policy settings if needed.

5. The web privacy policy page displays the selected categories and FAQ items.

6. Future pages can reuse the same category-based FAQ structure.

Common error cases

Overall flow



The Theme Color Scheme page allows admins to manage the color palette used across

the web app. These settings help keep the user experience visually consistent while

allowing different color sets for different user profile groups.

Admin color scheme page: https://admin.acusolo.net/admin/app-settings/color-

scheme

Admins can update theme colors from the color scheme settings page.

The page is organized by color field. Each color field has separate values for:

Male

Female

Other

The Other value is optional. It can be used as a fallback or neutral color group where

needed.

Theme Color Scheme

Manage theme colors



Each color value can be updated using:

A visual color picker.

A color text input.

Admins can use the Reset button to return the form to the currently saved values, or Save

Color Scheme to apply the new values.

Empty color groups are ignored when saving. This helps avoid saving incomplete color

rows by mistake.

Color input behavior

Color fields



Field Meaning

Accent Color
Important. The main highlight color used for selected states, progress

accents, active UI elements, and other noticeable brand accents.

Main Text Color Important. The main readable text color used in themed areas.

Subtle Color
Important. A softer supporting color used for lighter accents or

secondary visual emphasis.

Sub Text Color Supporting text color for less prominent text.

Dark Background
Color

Background color used in darker themed areas.

Light Background
Color

Background color used in lighter themed areas.

Border Color Main border color for themed UI sections.

Light Border
Color

Softer border color for lighter surfaces.

Button Color Button background color.

Button Text Color Text color used inside themed buttons.

Button Border
Color

Border color used around themed buttons.

Fields marked Important should be reviewed carefully because they are more likely to

affect visible areas of the web app.

The web app can use the saved accent color to style visible elements.

In the example, the accent color is used for highlighted controls and progress-style UI.

When the admin changes the accent color, matching web app areas can visually change

for users who receive that color group.

Web app accent color example



The color scheme is saved separately for Male, Female, and Other groups.

When a user has a profile gender, the web app can apply the matching color group:

A male user receives the Male color values.

A female user receives the Female color values.

Other or fallback cases can use the Other values where supported.

If a user does not have a matching color value, the web app continues using its default

colors.

Action Meaning

Reset
Restores the form to the last saved color values. It does not permanently

change anything by itself.

Save Color
Scheme

Saves the updated color scheme so the web app can use the new colors.

After saving, users may need to reload or revisit affected pages before they see the latest

colors.

Use valid color values.

Keep enough contrast between text colors and background colors.

Review important fields before saving.

Avoid using very light button text on light button backgrounds.

Avoid using very dark text on dark backgrounds.

Use the accent color carefully because it can affect noticeable UI highlights.

Gender-based color behavior

Reset and save behavior

Important rules



Test Male and Female color sets separately, because users may see different colors

based on their profile.

Keep the Other group neutral if it is used as a fallback.

Admins may face these issues:

A color value is empty or invalid.

Text becomes difficult to read because contrast is too low.

A button becomes hard to see because button and text colors are too similar.

A user does not see the expected colors because their profile group does not match

the edited group.

The page still shows the old color until the user reloads or the latest settings are

applied.

1. Admin opens the color scheme settings page.

2. Admin updates color values for Male, Female, and optionally Other.

3. Admin reviews important fields such as Accent Color, Main Text Color, and Subtle

Color.

4. Admin saves the color scheme.

5. The web app applies the matching color group for users where supported.

6. Users see updated accent and theme colors in affected web app areas.

Common error cases

Overall flow



Notification templates are reusable message designs used for email, push, SMS, in-app,

web, and other notification flows. They help keep system messages consistent, easier to

maintain, and ready for multilingual delivery.

Notification template list: https://admin.acusolo.net/admin/notification-

templates

Localized notification template list: https://admin.acusolo.net/admin/app-

settings/localized-notification-templates

The notification template list shows all base notification templates.

Admins can:

View all base notification templates.

Search templates.

Create a new template.

Edit an existing template.

Notification Templates

Template list



Delete a template.

Enable or disable a template.

Mark a template as a system template.

Review the template type, category, and priority.

Column Meaning

No. Row number.

Actions Edit or delete the template.

Status Shows whether the template is active or inactive.

Name Internal admin name and optional description.

Type Delivery type, such as push, in-app, email, or SMS.

Category
Business category, such as general, payment, support, security alert,

promotional, health tip, or motivational.

Priority Priority level, such as low, normal, high, or urgent.

System

Template

Shows whether the template is a system-level template or a custom

template.

Timestamp Created and updated time.

Click New Notification Template to open the create modal.

Table columns

Create notification template



Create fields



Field Meaning

Template Name Required. Admin-facing name used to identify the template.

Notification Type
Required. Defines the delivery channel, such as push, in-app, email, or

SMS.

Template Plain

Text Body
Optional admin description or plain-text summary of the template.

Additional Data
Optional extra structured values for advanced notification behavior.

Most admins should only edit this when they know the expected format.

Notification

Subject / Title
Required. The title or subject shown to the user.

Notification Body
Required. The main message content. Visual email formatting can be

used for email-style templates.

Variables Optional list of placeholder values used inside the title or body.

Category Required. Groups the template by business purpose.

Priority Required. Controls the importance level of the message.

Active Allows the template to be used.

System Template Marks the template as a system-level template.

Some templates can contain full visual email content.

Visual templates are useful for payment messages, order messages, account security

emails, and other formal system communication. The template body should preserve the

intended layout, branding, links, and placeholders.

Visual email template example

Template variables



Templates can include placeholders in the title or body.

Examples:

When a notification is sent, these placeholders are replaced with real values. Admins

should not remove required placeholders unless the related notification flow no longer

needs them.

Click the edit action from a template row to open the edit modal.

The edit modal is pre-filled with the selected template's existing data.

Admins can update:

Template name.

Notification type.

Plain text body or description.

Additional data.

Subject or title.

Body content.

Variables.

Category.

Priority.

Active status.

System template flag.

Changes affect future notifications that use the template. Notifications that were already

sent are not changed retroactively.

Edit notification template



Templates use the standard delete confirmation pattern. After confirmation, the template

is removed from the list.

Before deleting a template, admins should check whether it is connected to localized

versions or used by automated notification flows.

Status behavior:

Active: the template can be used for notifications.

Inactive: the template is kept in the system but should not be used for new

notifications.

Localized notification templates connect a base template with a specific language and

notification purpose.

This allows Acusolo to use the same notification purpose while serving different language

versions for users.

Admins can:

View localized template records.

Create a localized template.

Edit a localized template.

Delete a localized template.

Enable or disable a localized template.

Mark one localized version as default for a matching template/type/target.

Delete and status behavior

Localized notification templates

Localized table columns



Column Meaning

No. Row number.

Actions Edit or delete the localized template.

Status Shows whether this localized version is active.

Default Marks the default localized version for the matching purpose.

Title Admin-facing localized template title.

Template The base notification template connected to this localized record.

Language The language assigned to this localized version.

Type Delivery type, such as Email, SMS, Push, In App, Web, or Other.

Target The event or purpose this localized template is used for.

Timestamp Created and updated time.

Click New Localized Notification Template to open the create modal.

Field Meaning

Title Required. Admin-facing title for this localized version.

Notification

Template
Required. Selects the base template this localized version belongs to.

Language Required. Selects the language for this localized version.

Template Type
Required. Selects the delivery channel. Options include Email, SMS,

Push, In App, Web, and Other.

Template Target Required. Selects the event or purpose for the template.

Create localized notification template

Localized template fields



Common targets include:

Signup and login messages.

Forgot password and reset password messages.

Email, phone, and OTP verification messages.

New-device sign-in alerts.

Subscription payment success, failure, cancellation, refund, and reminder messages.

Device purchase success or failure messages.

Accessory purchase success or failure messages.

Order checkout and delivery status messages.

Click the edit action from a localized template row to open the edit modal.

The edit modal is pre-filled with the selected localized template's existing data.

Admins can update:

Title.

Base notification template.

Language.

Template type.

Template target.

Changing the language or target changes when and where this localized version is used.

Admins should verify that the selected base template matches the intended target.

The Default toggle identifies the fallback localized version for a matching base template,

delivery type, and target.

Edit localized notification template

Default localized template behavior



If one localized version is set as default, other localized versions for the same matching

group are unset as default. This prevents multiple defaults from conflicting.

A default localized template should stay active. If a default template needs to be disabled,

another active localized version should be selected as the default first.

Some notification templates are prepared in advance so the system has ready-made

transactional messages.

Prepared examples include:

Payment success.

Payment reminder.

Order checkout success or cancellation.

OTP verification.

New-device sign-in.

Password changed.

Device purchase success or cancellation.

Accessory purchase success or cancellation.

These prepared templates help the system start with complete notification content

instead of requiring admins to manually create every transactional message from scratch.

Template name is required.

Template title or subject is required.

Template body is required.

Localized templates require a base template and language.

Variables should be kept consistent with the related notification flow.

Visual email layouts should be tested before use.

Prepared template behavior

Important rules



Inactive templates should not be used for new notifications.

Do not delete a base template if localized versions or automated flows still depend on

it.

Only one localized template should be default for the same template, type, and target

combination.

Admins may face these issues:

Required template fields are missing.

Variables are written incorrectly.

Extra structured data has an invalid format.

A localized template is created without selecting a language.

A localized template is linked to the wrong base template.

Multiple localized versions are created for the same purpose without choosing a clear

default.

A template is inactive, so the related notification flow cannot use it.

A visual email template loses its layout because the required structure was changed

incorrectly.

1. Admin creates or reviews a base notification template.

2. Admin defines the title, body, variables, category, priority, and status.

3. Admin creates localized versions for required languages and targets.

4. Admin marks the correct localized version as default where needed.

5. Automated notification flows use the matching template when sending messages.

6. Users receive the notification in the appropriate channel and language where available.

Common error cases

Overall flow



Push notifications allow admins to send messages to mobile app users, while users can

control which types of notifications they want to receive from their own settings page.

Admin push notifications page: https://admin.acusolo.net/admin/push-

notifications

Web app notification settings: https://web.acusolo.net/settings/notifications-

settings

Users can manage their notification preferences from the web app settings page.

This page lets each user decide how they want to be notified for different notification

areas.

Current notification areas include:

Progress notification management

Session notification management

Program notification management

Push Notifications

User notification settings



Step notification management

Each area can show available delivery options:

Option Meaning

Push Notification Allows mobile push notifications for that area.

SMS Notification Allows SMS notifications for that area.

Email Notification Shown as a preference option, but currently disabled in the UI.

When a user changes a checkbox, the preference is saved for that notification area. If the

save fails, the page returns the checkbox to its previous value and shows an error

message.

The main toggle beside each notification area is shown for future control of the full area.

In the current UI, changing that main area toggle shows a "coming soon" message, while

the individual push/SMS options are the active controls.

Admins can manage outgoing push notifications from the admin panel.

Admin push notification list



The list page helps admins:

View existing push notification records.

Search notification records.

Create and send a new push notification.

Edit an existing notification record.

Delete a notification record.

Review notification status and delivery numbers.

The page also shows quick audience buttons for:

All Users

Registered Users

Unregistered Users

These buttons represent the main audience groups the push notification system is

designed to support.

List table columns



Column Meaning

No. Row number or ordering value.

Actions Edit or delete the notification.

Status Current notification state, such as draft, sent, delivered, failed, or scheduled.

Title Notification title shown to the recipient.

Body Main notification message.

Type Notification channel, such as push, in-app, email, or SMS.

Category
Business category, such as general, program reminder, payment, support,

security alert, or promotional.

Priority Priority level, such as low, normal, high, or urgent.

Target Type Audience type for the notification.

Sent Count Number of send attempts or sent notifications.

Delivered

Count
Number of successfully delivered notifications.

Timestamp Created and updated time.

Click New Push Notification to open the create modal.

Create push notification

Create fields



Field Meaning

Notification

Title

Required. Short title shown in the notification. It should be concise and

attention-friendly.

Notification

Body

Required. Main notification text. It should be clear, useful, and action-

oriented.

Click Action

URL

Optional. A link or action destination that opens when the user taps the

notification.

Select Users Selects specific users who should receive the notification.

After submitting, the notification is sent to the selected users who have active mobile

push devices available.

The create modal includes writing guidance:

Keep titles concise and engaging.

Keep body text clear and actionable.

Use push notifications carefully to avoid overwhelming users.

Test important messages before sending them to a large audience.

Click the edit action from a notification row to open the edit modal.

The edit modal opens with the selected notification's existing information.

Admins can review or update:

Notification Title

Notification Body

Click Action URL

Notification Type

Writing guidelines

Edit push notification



Category

Priority

Target Type

Status

Schedule Date

Expiration Date

The edit modal also shows delivery analytics:

Sent

Delivered

Opened

Failed

Changes to notifications that were already delivered do not change the message already

received on a user's device. Scheduled or pending notifications should be edited

carefully before they are sent.

Deleting a push notification uses the standard delete confirmation pattern. After

confirmation, the notification record is removed from the admin list.

Deleting a record does not take back notifications that were already delivered to user

devices.

Push notifications depend on active mobile device registration. A user must have a

registered active device before they can receive a mobile push notification.

Supported audience concepts include:

Selected users: Admin chooses specific users.

Delete behavior

Audience behavior



Registered users: Users who have accounts and active devices.

Unregistered users: Devices that exist without a signed-in user account.

All users/devices: All active devices known to the system.

If no active device is available for the selected audience, the notification cannot be

delivered to that audience.

User notification settings affect which notification channels are allowed for each area. For

example, a user may keep push notifications enabled for sessions but turn off SMS for

program notifications.

The settings page is designed so each user can control their own notification experience

without needing admin support.

Notification title and body are required.

A selected-user notification needs at least one selected recipient.

Users need active mobile devices to receive push notifications.

Optional click actions should point to a useful destination.

High or urgent priority should be used carefully.

Delivered notifications cannot be edited retroactively on user devices.

User notification preferences should be respected when sending notifications.

Admins or users may face these issues:

Title is missing.

Body is missing.

User preference behavior

Important rules

Common error cases



No user is selected for a selected-user notification.

The selected audience has no active mobile devices.

A notification preference update fails and returns to the previous value.

A user has no notification settings available yet.

A user disables a notification channel and stops receiving that channel for the related

area.

1. A user manages notification preferences from the web app settings page.

2. The user's active mobile device is stored for push notification delivery.

3. Admin creates a push notification from the admin panel.

4. Admin writes the title, body, optional click action, and selects the target audience.

5. The system sends the notification to active devices in the selected audience.

6. Delivery counts and status information appear in the admin list.

7. Users receive notifications according to their device availability and notification

preferences.

Overall flow



The Privacy Policy settings page allows admins to manage the privacy policy content that

users see in the web app. This page is useful for keeping legal, contact, and data-

protection information up to date from the admin panel.

Admin privacy policy page: https://admin.acusolo.net/admin/app-

settings/privacy-policy

Web app privacy policy page: https://web.acusolo.net/settings/privacy-policy

Admins can update the privacy policy from the application settings area.

The page includes:

Language selection.

Content type selection.

Privacy policy content.

Application information.

Data Protection Officer information.

Privacy Policy

Manage privacy policy



Contact information.

Reset and save actions.

The language selector controls which language version is being edited.

When the admin changes the language, the page loads the saved privacy policy content

for that language if available. If the selected language does not already have translated

content, the admin can create or update it from this page.

The note on the page reminds admins that the content is saved for the selected language.

After updating translations, admins should refresh or reload the page to see the latest

language content.

The Content Type field controls how the privacy policy is built and displayed.

Content

type
Meaning

PARAGRAPH
The admin writes the full privacy policy as one rich content block. This is

useful for a traditional long-form privacy policy page.

ACCORDION
The admin selects FAQ categories. The selected categories become

expandable privacy policy sections in the web app.

When PARAGRAPH is selected, the page shows a content editor.

Admins can use this editor to write the full privacy policy text, format headings, add lists,

and structure the page content. The saved content becomes the main privacy policy body

Language selection

Content type

Paragraph content



shown to users.

This mode is best when the privacy policy should be managed as one complete

document.

When ACCORDION is selected, the page lets admins select FAQ categories for the

privacy policy.

Selected categories become expandable sections on the web app privacy policy page.

The category order follows the category serial/order value already configured in FAQ

Management.

This mode is best when the privacy policy should be split into clear sections such as data

collection, user rights, contact details, retention, permissions, and similar policy topics.

Before using this mode, admins should prepare the required FAQ categories and FAQ

items in FAQ Management.

The Application Information section controls the main identity and summary details

displayed with the privacy policy.

Field Meaning

App Name The application or service name shown with the privacy policy.

Company The company or organization responsible for the privacy policy.

Effective Date The date from which the privacy policy becomes active.

Description A short privacy summary or explanation shown with the policy information.

Office Address The official office or business address.

Accordion content

Application information



These fields help users understand which product and company the privacy policy

belongs to.

The Data Protection Officer (DPO) section stores the privacy contact person details.

Field Meaning

DPO Name Name of the responsible privacy or data-protection contact.

DPO Email Email address users can use for privacy or data-protection questions.

Admins should keep this information accurate because users may rely on it for privacy

requests.

The Contact Information section stores the general contact details shown with the

privacy policy.

Field Meaning

Contact Email Support or contact email for privacy-policy related communication.

Contact Phone Phone number for user support or policy-related contact.

Users can view the saved privacy policy from the web app settings area.

On the web app:

Paragraph content appears as the full privacy policy body.

Data Protection Officer

Contact information

Web app preview



Accordion content appears as expandable privacy policy sections.

Accordion sections are ordered by their configured serial/order value.

The first accordion section can open by default.

Application information can appear with the policy in the settings view.

If no privacy policy content is available, users see an unavailable or empty-content

message.

Action Meaning

Reset
Restores the form to the last loaded values. It does not permanently change

anything by itself.

Save

Changes

Saves the selected language, content type, content, selected FAQ categories,

and application/contact information.

After saving, users may need to refresh or revisit the privacy policy page before seeing

the latest updates.

Select the correct language before editing.

Choose PARAGRAPH when the policy should be one complete document.

Choose ACCORDION when the policy should be built from FAQ categories.

For accordion content, only active and properly prepared FAQ categories should be

selected.

Category serial/order values affect the order users see on the web app.

Keep App Name, Company, Effective Date, DPO, and Contact Information accurate.

Review the web app preview after saving important policy changes.

Avoid deleting FAQ categories that are currently used by the privacy policy.

Reset and save behavior

Important rules



Admins may face these issues:

The wrong language was selected before saving.

The privacy policy appears empty because no content was saved for the selected

language.

Accordion mode appears empty because no FAQ categories were selected.

A selected FAQ category has no active content.

The web app still shows old content until the page is refreshed.

Contact or DPO information is outdated.

Category order looks incorrect because serial/order values were not planned.

1. Admin opens the Privacy Policy settings page.

2. Admin selects the language to edit.

3. Admin chooses Paragraph or Accordion content.

4. Admin writes the policy content or selects FAQ categories.

5. Admin updates application, DPO, and contact information.

6. Admin saves the changes.

7. Users view the updated privacy policy from the web app settings page.

Common error cases

Overall flow



The Terms and Conditions settings page allows admins to manage the legal terms shown

to users in the web app. This content is important because users can open it from the

web app settings area, public terms page, and consent links during sign-in or sign-up

flows.

Admin terms page: https://admin.acusolo.net/admin/app-settings/terms-and-

conditions

Web app settings preview: https://web.acusolo.net/settings/terms-and-

conditions

Public web page: https://web.acusolo.net/terms-and-conditions

Admins can update the terms content from the application settings area.

The page includes:

Language selection.

Content type selection.

Terms and Conditions

Manage terms and conditions



Optional PDF URL.

Terms and conditions content.

FAQ category selection for accordion-style content.

Reset and save actions.

The language selector controls which language version is being edited.

When the admin changes the language, the page loads the saved terms content for that

language if available. If the selected language does not already have translated terms, the

admin can create or update that language version from this page.

The note on the page reminds admins that the content is saved for the selected language.

Admins should confirm the language before saving because users may see different

terms based on their selected language.

The Content Type field controls how the terms are built and displayed.

Content

type
Meaning

PARAGRAPH
The admin writes the full terms and conditions as one rich content block. This

is useful for a traditional long legal document.

ACCORDION
The admin selects FAQ categories. The selected categories become

expandable terms sections in the web app.

Language selection

Content type

Paragraph content



When PARAGRAPH is selected, the page shows a content editor and an optional PDF URL

field.

Admins can write the full terms text, add headings, use lists, and structure the document

in a readable way. The saved content becomes the main terms and conditions body

shown to users.

This mode is best when the terms should be managed as one complete document.

The PDF URL field is optional.

Admins can use it when there is a separate PDF version of the terms and conditions. If no

PDF version is needed, the field can be left empty.

Use a valid URL if this field is filled in, so users can open the correct document when the

link is shown.

When ACCORDION is selected, the page lets admins select FAQ categories for the terms

and conditions.

Selected categories become expandable sections on the web app terms page. The

category order follows the category serial/order value already configured in FAQ

Management.

This mode is best when the terms should be split into sections such as account usage,

subscriptions, payments, refunds, restrictions, user responsibilities, or similar legal topics.

Before using this mode, admins should prepare the required FAQ categories and FAQ

items in FAQ Management.

PDF URL

Accordion content



Users can view the saved terms and conditions from the web app.

The terms can be opened from:

The web app settings page.

The public terms and conditions page.

Sign-in and sign-up consent links.

Other payment or account flows where users need to review legal terms.

On the web app:

Paragraph content appears as the full terms body.

Accordion content appears as expandable sections.

Accordion sections are ordered by their configured serial/order value.

The first accordion section can open by default.

If no terms content is available, users see an unavailable or empty-content message.

Action Meaning

Reset
Restores the form to the last loaded values. It does not permanently change

anything by itself.

Save

Changes

Saves the selected language, content type, optional PDF URL, content, and

selected FAQ categories.

After saving, users may need to refresh or revisit the terms page before seeing the latest

updates.

Web app preview

Reset and save behavior

Important rules



Select the correct language before editing.

Choose PARAGRAPH when the terms should be one complete document.

Choose ACCORDION when the terms should be built from FAQ categories.

For accordion content, only active and properly prepared FAQ categories should be

selected.

Category serial/order values affect the order users see on the web app.

Keep the PDF URL empty unless a valid PDF document is available.

Review the public terms page after saving important legal changes.

Avoid deleting FAQ categories that are currently used by the terms and conditions

page.

Admins may face these issues:

The wrong language was selected before saving.

The terms page appears empty because no content was saved for the selected

language.

Accordion mode appears empty because no FAQ categories were selected.

A selected FAQ category has no active content.

The PDF URL is invalid or points to the wrong document.

The web app still shows old content until the page is refreshed.

Category order looks incorrect because serial/order values were not planned.

1. Admin opens the Terms and Conditions settings page.

2. Admin selects the language to edit.

3. Admin chooses Paragraph or Accordion content.

4. Admin optionally adds a PDF URL.

5. Admin writes the terms content or selects FAQ categories.

Common error cases

Overall flow



6. Admin saves the changes.

7. Users can view the updated terms from settings, public terms page, sign-in, sign-up,

and other relevant flows.



The App Data page allows admins to manage global web app settings from one place.

These settings can affect tracking tools, the cookie consent message shown to users,

and extra app-level configuration.

Admin app data page: https://admin.acusolo.net/admin/app-settings/app-data

Admins can update app-level data from the application settings area.

The page includes:

Language selection.

Tracking script fields.

Cookie policy content.

Accept and reject button settings.

Extra configuration.

Reset and save actions.

App Data

Manage app data



The language selector controls which language version of the app data is being edited.

This is especially important for cookie policy text and button labels, because users may

see the cookie consent message in their selected language.

Admins should confirm the selected language before saving changes.

The Tracking Scripts section stores tracking and analytics identifiers used by the web

app.

Field Meaning

Google GTag Stores a Google tag value or related tracking setup value.

Google Analytics Stores the Google Analytics tracking value.

Facebook Pixel Stores the Facebook Pixel tracking value.

Google Tag Manager
ID

Stores the Google Tag Manager ID, such as a value beginning with

GTM- .

These fields should only be filled with approved tracking values. Incorrect values can stop

tracking from working correctly or connect the web app to the wrong analytics account.

The Cookie Policy section controls the cookie consent message shown to users.

When a user visits the web app and has not already made a cookie choice, the cookie

policy message can appear as a modal. After the user accepts or rejects, the web app

remembers that choice and does not show the same message again unless the saved

choice is cleared.

Language selection

Tracking scripts

Cookie policy



Field Meaning

Title The heading shown at the top of the cookie consent message.

Description
The main cookie policy explanation shown to the user. This can include

formatted content.

The page includes separate settings for the Accept Button and Reject Button.

Field Meaning

Title Text shown on the button.

URL Optional link opened after the button is clicked.

Target Controls where the URL opens.

Type Controls the visual style of the button.

Option Meaning

Same window Opens the link in the current browser window.

New tab Opens the link in a new browser tab.

Parent Opens the link in the parent browsing area where supported.

Top Opens the link in the top-level browsing area where supported.

For normal admin usage, Same window or New tab is usually enough.

Cookie policy fields

Cookie policy buttons

Target options

Button type options



Option Meaning

Normal Standard neutral button style.

Primary Main highlighted button style. Useful for the preferred action.

Secondary Supporting button style.

Tertiary
Alternative emphasis style, often used for a more cautious or less preferred

action.

The Extra Configuration section is for advanced app-level settings that do not have a

dedicated field yet.

Admins should only change this area when they know exactly what value is expected. If

the format is invalid, the page will not save and will show an invalid format warning.

For normal content management, this section can usually be left unchanged.

Action Meaning

Reset
Restores the form to the last loaded values. It does not permanently change

anything by itself.

Save

Changes

Saves the selected language, tracking values, cookie policy content, button

settings, and extra configuration.

After saving, users may need to refresh or revisit the web app before seeing the latest

cookie policy or tracking behavior.

Extra configuration

Reset and save behavior

Important rules



Select the correct language before editing cookie policy text.

Use only approved tracking IDs or tracking values.

Keep cookie policy text clear and user-friendly.

Make the accept and reject button labels easy to understand.

Use New tab when a button should open an external policy page without moving the

user away from the current page.

Do not change extra configuration unless the expected format and purpose are known.

Test the web app after updating cookie consent or tracking settings.

Admins may face these issues:

The wrong language was selected before saving.

A tracking value is missing, invalid, or connected to the wrong account.

The cookie message does not appear because the user already made a cookie choice

earlier.

A button opens the wrong URL.

A button opens in the wrong browser location because the target option is incorrect.

The page does not save because the extra configuration format is invalid.

The web app still shows old behavior until the page is refreshed.

1. Admin opens the App Data settings page.

2. Admin selects the language to edit.

3. Admin updates tracking values if needed.

4. Admin updates cookie policy title, description, and buttons.

5. Admin changes extra configuration only if required.

6. Admin saves the changes.

Common error cases

Overall flow



7. The web app uses the updated app data for tracking setup and cookie consent

behavior.



The Available Caches page allows admins to inspect server-side cache entries and clear

selected cache keys when fresh data is needed. This page is mainly used for

maintenance, troubleshooting, and refreshing stale data after important updates.

Admin cache page: https://admin.acusolo.net/admin/app-settings/caches

Admins can view available cache keys from the application settings area.

The page includes:

Cache category tabs.

Search within the current tab.

Cache key table.

Select-all checkbox for visible keys.

Individual row selection.

Clear selected caches action.

Refresh list action.

Available Caches

Cache management page



A cache key represents saved temporary data used by the system to respond faster.

Clearing a cache key removes that saved temporary entry, so the system can rebuild

fresh data the next time it is needed.

Clearing cache does not delete normal business records such as users, orders, plans,

rewards, or settings. It only removes temporary cached entries.

The page groups cache keys into tabs so admins can find related entries more easily.

Tab Meaning

All Shows every available cache key.

AI indexing Shows cache keys related to AI indexing jobs.

Subscription balance Shows cache keys related to subscription balance deduction jobs.

Mail Shows cache keys related to mail jobs.

Subscription expiration Shows cache keys related to subscription expiration jobs.

User Shows cache keys related to user data.

Non-bull Shows cache keys that are not part of background job groups.

Each tab displays a count so admins can quickly understand how many keys are in that

category.

The search field filters cache keys inside the currently selected tab. It helps admins find a

specific key without browsing the full list.

What cache keys mean

Cache category tabs

Search and refresh



The Refresh list action reloads the latest available cache keys. Use this after clearing

caches or when the list may have changed.

Admins can select cache keys in two ways:

Use the checkbox beside a single row to select one cache key.

Use the checkbox in the table header to select all visible cache keys in the current

filtered list.

The toolbar shows how many keys are currently visible and how many are selected.

After selecting one or more cache keys, admins can click Clear selected caches.

A confirmation modal appears before clearing. The modal shows:

How many keys will be cleared.

The exact selected cache keys.

A cancel action.

A final clear action.

After confirmation, the selected cache entries are removed. Active users may receive

refreshed data on their next request.

Admins may clear cache when:

A page or list appears to show stale data.

A setting was updated but the web app still shows older behavior.

Selecting cache keys

Clear selected caches

When to clear cache



Background job information needs to be refreshed.

A support or operations team member asks for a specific cache key to be cleared.

The system should rebuild temporary data after an important change.

Clear only the cache keys that are needed.

Use search and tabs to avoid selecting unrelated keys.

Review the confirmation modal before clearing.

Avoid clearing a large number of caches during high-traffic periods unless necessary.

Clearing caches can briefly increase load because the system may need to rebuild

fresh data.

If unsure, refresh the list first and confirm the selected keys.

Admins may face these issues:

No cache keys are returned by the server.

No keys match the selected tab.

No keys match the search query.

The clear action is disabled because no key is selected.

A selected key disappears after refresh because it was already removed or expired.

Data may not change immediately if the user still has a page open and needs to reload

it.

Clearing too many unrelated keys can cause temporary slower responses while data is

rebuilt.

1. Admin opens the Available Caches page.

Important rules

Common error cases

Overall flow



2. Admin selects a cache category tab.

3. Admin searches for the needed cache key if required.

4. Admin selects one or more cache keys.

5. Admin clicks Clear selected caches.

6. Admin reviews the confirmation modal.

7. Admin confirms the clear action.

8. The selected cache entries are removed and the system rebuilds fresh data when

needed.



This module manages language availability in the admin panel and controls which

languages users can select in web/mobile apps.

Admin route:

https://admin.acusolo.net/admin/languages

Web route (user language settings):

https://web.acusolo.net/settings/language

Shows all currently configured languages in admin.

Lets admin enable/disable language records.

Provides create/edit/delete actions for language entries.

Displays per-language metadata such as:

Languages

Language list (admin)

What this page does



title,

language ISO,

ISO code,

native name,

timestamp.

Column Purpose

Actions Edit / Delete

Status Enabled/disabled state

Title Display title in admin

Language ISO Selected language object (from supported ISO list)

ISO Code Compact code (e.g. en , fr , bn )

Native Name Local script/native representation

Timestamp Created / updated values

Table columns

Create language



Create opens a modal with:

Language Title (required)

Language ISO selector (searchable list)

The ISO dropdown supports a catalog of 183 languages (as shown in UI/list source).

Actions:

Cancel

Create

Edit language



Edit modal uses the same fields as create, but pre-fills existing values for quick updates:

title,

selected ISO entry.

Actions:

Cancel

Update

Delete follows standard confirmation modal pattern before final removal.

Enabled languages become selectable to users in web/mobile settings. Users can choose

their preferred language for app experience.

Language content management is handled via SimpleLocalize projects.

User-facing language selection (web/mobile)

SimpleLocalize integration



Referenced dashboards/projects:

SimpleLocalize dashboard

Project 1

Project 2

Project 3

For the Translations  tab inside the Languages module, see the dedicated page:

/languages/translations

From the provided setup/screens:

Web + Mobile: 9 enabled languages

Admin panel: 2 languages ( en , fr )

Translation management

Current support snapshot

Web/Mobile enabled languages (current)

https://simplelocalize.io/dashboard/
https://simplelocalize.io/dashboard/projects/?id=b9fe8d08a4eb4f04a835b89194d7912f
https://simplelocalize.io/dashboard/projects/?id=071187f460db47408cfbfe86b123fc86&tab=translations
https://simplelocalize.io/dashboard/projects/?id=b9fe8d08a4eb4f04a835b89194d7912f&tab=translations
http://localhost:16762/languages/translations.html


Language Code

Arabic ar

Bengali bn

German de

English en

Spanish es

French fr

Italian it

Japanese ja

Portuguese pt

Source file:

src/public/images/languages/language-list/supported_language_iso.json

This file contains the wider supported ISO catalog (183 entries) used by the create/edit

ISO picker.

Supported ISO catalog source

ISO catalog structure (table)



Field Meaning Example

id Internal UUID of ISO record
0d6831f1-aa6b-4ab0-94ba-

334f4f430373

code ISO code en

name English language name English

nativeName Native script/name English , বাংলা , 日本語

countryCode Reference country code GB , BD , JP

active Availability flag in ISO source true

languages

Linked configured app-language

records
array

Full ISO list (all entries from source)



Code Name Native Name Country Integrated

aa Afar Afaraf ET No

ab Abkhaz аҧсуа бызшәа GE No

ae Avestan avesta IR No

af Afrikaans Afrikaans ZA No

ak Akan Akan GH No

am Amharic አማርኛ ET No

an Aragonese aragonés ES No

ar Arabic العربية SA Yes

as Assamese অসমীয়া IN No

av Avaric авар мацӀ RU No

ay Aymara aymar aru BO No

az Azerbaijani azərbaycan dili AZ No

ba Bashkir башҡорт теле RU No

be Belarusian беларуская мова BY No

bg Bulgarian български език BG No

bi Bislama Bislama VU No

bm Bambara bamanankan ML No

bn Bengali বাংলা BD Yes

bo Tibetan བོད་ཡིག CN No

br Breton brezhoneg FR No

bs Bosnian bosanski jezik BA No

ca Catalan Català ES No



Code Name Native Name Country Integrated

ce Chechen нохчийн мотт RU No

ch Chamorro Chamoru GU No

co Corsican corsu FR No

cr Cree ᓀᐦᐃᔭᐍᐏᐣ CA No

cs Czech Čeština CZ No

cu Old Church Slavonic ѩзыкъ словѣньскъ RU No

cv Chuvash чӑваш чӗлхи RU No

cy Welsh Cymraeg GB No

da Danish Dansk DK No

de German Deutsch DE Yes

dv Divehi ދިވެހި MV No

dz Dzongkha རྫོང་ཁ BT No

ee Ewe Eʋegbe GH No

el Greek Ελληνικά GR No

en English English GB Yes

eo Esperanto Esperanto EO No

es Spanish Español ES Yes

et Estonian eesti EE No

eu Basque euskara ES No

fa Persian فارسی IR No

ff Fula Fulfulde BF No

fi Finnish suomi FI No



Code Name Native Name Country Integrated

fj Fijian vosa Vakaviti FJ No

fo Faroese Føroyskt FO No

fr French Français FR Yes

fy Western Frisian Frysk NL No

ga Irish Gaeilge IE No

gd Scottish Gaelic Gàidhlig GB No

gl Galician galego ES No

gn Guaraní Avañe'ẽ PY No

gu Gujarati ગુજરાતી IN No

gv Manx Gaelg GB No

ha Hausa هَوُسَ NG No

he Hebrew עברית IL No

hi Hindi हिन्दी IN No

ho Hiri Motu Hiri Motu TO No

hr Croatian Hrvatski HR No

ht Haitian Kreyòl ayisyen HT No

hu Hungarian magyar HU No

hy Armenian Հայերեն AM No

hz Herero Otjiherero NA No

ia Interlingua Interlingua IA No

id Indonesian Bahasa Indonesia ID No

ie Interlingue Interlingue IA No



Code Name Native Name Country Integrated

ig Igbo Asụsụ Igbo NG No

ii Nuosu ꆈꌠ꒿ Nuosuhxop CN No

ik Inupiaq Iñupiaq US No

io Ido Ido IO No

is Icelandic Íslenska IS No

it Italian Italiano IT Yes

iu Inuktitut ᐃᓄᒃᑎᑐᑦ CA No

ja Japanese 日本語 JP Yes

jv Javanese basa Jawa ID No

ka Georgian ქართული GE No

kg Kongo Kikongo CD No

ki Kikuyu Gĩkũyũ KE No

kj Kwanyama Kuanyama NA No

kk Kazakh қазақ тілі KZ No

kl Kalaallisut kalaallisut GL No

km Khmer ខេមរភាសា KH No

kn Kannada ಕನ್ನಡ IN No

ko Korean 한국어 KR No

kr Kanuri Kanuri NE No

ks Kashmiri कश्मीरी IN No

ku Kurdish Kurdî TR No

kv Komi коми кыв RU No



Code Name Native Name Country Integrated

kw Cornish Kernewek GB No

ky Kyrgyz Кыргызча KG No

la Latin latine VA No

lb Luxembourgish Lëtzebuergesch LU No

lg Ganda Luganda UG No

li Limburgish Limburgs NL No

ln Lingala Lingála CD No

lo Lao ພາສາລາວ LA No

lt Lithuanian lietuvių kalba LT No

lu Luba-Katanga Kiluba CD No

lv Latvian latviešu valoda LV No

mg Malagasy fiteny malagasy MG No

mh Marshallese Kajin M̧ ajeļ MH No

mi Māori te reo Māori NZ No

mk Macedonian македонски јазик MK No

ml Malayalam മലയാളം IN No

mn Mongolian Монгол хэл MN No

mr Marathi मराठी IN No

ms Malay Bahasa Melayu MY No

mt Maltese Malti MT No

my Burmese ဗမာစာ MM No

na Nauru Dorerin Naoero NR No



Code Name Native Name Country Integrated

nb Norwegian Bokmål Norsk bokmål NO No

nd Northern Ndebele isiNdebele ZA No

ne Nepali नेपाली NP No

ng Ndonga Owambo NA No

nl Dutch Nederlands NL No

nn Norwegian Nynorsk Norsk nynorsk NO No

no Norwegian Norsk NO No

nr Southern Ndebele isiNdebele ZA No

nv Navajo Diné bizaad US No

ny Chichewa chiCheŵa MW No

oc Occitan occitan FR No

oj Ojibwe ᐊᓂᔑᓈᐯᒧᐎᓐ US No

om Oromo Afaan Oromoo ET No

or Oriya ଓଡ଼ିଆ IN No

os Ossetian ирон æвзаг RU No

pa Panjabi ਪੰਜਾਬੀ IN No

pi Pāli पाऴि IN No

pl Polish Polski PL No

ps Pashto پښتو AF No

pt Portuguese Português PT Yes

qu Quechua Runa Simi PE No

rm Romansh rumantsch grischun CH No



Code Name Native Name Country Integrated

rn Kirundi Ikirundi BI No

ro Romanian Română RO No

ru Russian Русский RU No

rw Kinyarwanda Ikinyarwanda RW No

sa Sanskrit संस्कृतम् IN No

sc Sardinian sardu IT No

sd Sindhi सिन्धी IN No

se Northern Sami Davvisámegiella NO No

sg Sango yângâ tî sängö CF No

si Sinhala සිංහල LK No

sk Slovak Slovenčina SK No

sl Slovenian slovenščina SI No

sm Samoan gagana fa'a Samoa WS No

sn Shona chiShona ZW No

so Somali Soomaaliga SO No

sq Albanian Shqip AL No

sr Serbian српски језик RS No

ss Swati SiSwati SZ No

st Southern Sotho Sesotho ZA No

su Sundanese Basa Sunda ID No

sv Swedish Svenska SE No

sw Swahili Kiswahili KE No



Code Name Native Name Country Integrated

ta Tamil தமிழ் IN No

te Telugu తెలుగు IN No

tg Tajik тоҷикӣ TJ No

th Thai ไทย TH No

ti Tigrinya ትግርኛ ET No

tk Turkmen Türkmençe TM No

tl Tagalog Wikang Tagalog PH No

tn Tswana Setswana BW No

to Tonga faka Tonga TO No

tr Turkish Türkçe TR No

ts Tsonga Xitsonga ZA No

tt Tatar татар теле RU No

tw Twi Twi GH No

ty Tahitian Reo Tahiti PF No

ug Uyghur ئۇيغۇرچە CN No

uk Ukrainian Українська UA No

ur Urdu اردو PK No

uz Uzbek Ўзбек UZ No

ve Venda Tshivenḓa ZA No

vi Vietnamese Tiếng Việt VN No

vo Volapük Volapük VA No

wa Walloon walon BE No



Code Name Native Name Country Integrated

wo Wolof Wollof SN No

xh Xhosa isiXhosa ZA No

yi Yiddish ייִדיש IL No

yo Yoruba Yorùbá NG No

za Zhuang Saɯ cueŋƅ CN No

zh Chinese 中文 CN No

zu Zulu isiZulu ZA No



This page documents the Translations tab under the Languages module in admin.

Primary route:

https://admin.acusolo.net/admin/languages

Reference platform:

SimpleLocalize Dashboard

The UI acts like an embedded/alternative translation workspace for managing content

that syncs across web, mobile, and admin.

Translations

Translation Manager (admin)

Main controls

https://simplelocalize.io/dashboard/


Control Purpose

Project switcher Switch context (for example static app text vs dynamic content)

Base language selector Choose source/editing language context (for example EN )

Auto Translate All Trigger auto-translation for target languages

Publish to CDN Push translation content to CDN for app consumption

Browse Keys: inspect existing key/value records.

Add Key: create a new translation key manually.

Bulk Import: add/update many keys at once in table form.

Grid editing: maintain one key across multiple languages ( EN , FR , AR , BN , DE ,

ES , IT , JA , PT , etc.).

Save All & Sync: persist batch updates and synchronize.

From the interface:

each row represents one translation key,

each language column stores that key's localized value,

rows can be added quickly with Add Row,

empty keys are generated if needed during save,

selected language text is persisted directly; other languages can be auto-translated.

This in-admin page mirrors important parts of a SimpleLocalize workflow (key/value

management, sync, publish), so it can be used for quick operational updates.

Translation workflows available

Bulk import table behavior

Relation to SimpleLocalize



Team recommendation:

use admin Translation Manager for lightweight or urgent edits,

manage most production translation content from SimpleLocalize dashboard for

stronger governance, consistency, and project-level visibility.

Useful links:

Admin Languages

SimpleLocalize Dashboard

Recommended workflow

https://admin.acusolo.net/admin/languages
https://simplelocalize.io/dashboard/
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