Acusolo Admin Panel
Documentation for managing the admin panel and
day-to-day operations

Clear guides for layout, data tables, translations, and feature modules

Consistent layout

Learn how the sidebar, header, page actions, and tables work the same way across modules so you can move between areas
without relearning the UL.

Data & actions

Understand search, pagination, row actions (edit, delete, status), and how records behave in the admin panel versus the public
web app.

Translations & content

Use SimpleLocalize preview from rows, rich description editors, and HTML-friendly workflows where supported.
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This documentation explains the structure and behavior of the Admin Panel interface from

top to bottom. It is designed for both technical and non-technical users, so you can

understand:

e what each area of the interface does,



o why it exists from a UX perspective,

e how users should interact with it for daily operations.

The panel uses a consistent layout pattern across modules (categories, devices, rewards,

and similar sections), which reduces learning time and makes navigation predictable.

Global Layout
The Admin Panel uses two persistent global regions:

1. Sidebar (left navigation) for module switching.

2. Header (top bar) for global search, account actions, and quick system controls.

These two regions remain visible across pages so users can move between sections

without losing context.

Header

Global Search Bar

The header includes a global search bar that allows users to quickly locate menus and

pages.
Purpose (UX):

e reduces click depth,
» helps power users navigate faster,

e improves discoverability of less frequently used pages.
Profile Section (Top-Right)

The profile area shows:

e user name,

» profile image,



e role.
It also provides a dropdown menu that includes Logout.
Purpose (UX):

o confirms who is signed in,
o surfaces role awareness for permission-sensitive workflows,

» keeps account/session actions in one predictable place.

Additional Header Controls

Depending on environment/setup, the header may also include:

» fullscreen toggle,

o theme/settings icons.
Purpose (UX):

» fullscreen supports focus during data-heavy tasks,

o theme/settings improve usability and personalization.

Sidebar

The sidebar is always visible and contains module navigation entries such as categories,

devices, rewards, and other admin areas.

Behavior

 selecting an item switches to its module/page,
e active menu state indicates current location,

e grouping keeps related features together.
Purpose (UX):

e creates a stable navigation backbone,
e prevents disorientation when moving between modules,

e supports scalable information architecture as modules grow.



Page Structure

Each content page follows the same pattern to keep user behavior consistent.

1) Top Action Bar
Contains:

e Back, Refresh, and Forward controls,
e alarge Page Title,

 right-side Breadcrumbs and Quick Action Menu.
Purpose (UX):

e back/forward supports navigation history flows,
» refresh supports instant data revalidation,
« title and breadcrumb together answer "where am 1?" and "how did | get here?",

e quick actions reduce time-to-task for common operations.

2) Summary Section
A short page description explains what this page manages.
Purpose (UX):

e provides immediate context before any action is taken,

e reduces user error in similar-looking modules.

3) Toggle + Description Section
Contains:

e atoggle control,

e nearby text describing what turning it on/off does.

Typical usage: enabling/disabling a module behavior or setting.

Purpose (UX):



o keeps state controls explicit,
 pairs control and explanation to reduce ambiguity,

e supports safer configuration decisions.

4) Description Editor Behavior

The description editor supports two editing modes controlled by buttons near the editor

toolbar:
» Maximize/Minimize button: when clicked after selecting the editor, it expands the
editor to a wider fullscreen-style mode for easier writing and reviewing long content.

» Click again to minimize: clicking the same button again exits wider mode and returns
the editor to its previous embedded size/state.

o Left toggle button (next to maximize/minimize): switches the editor into a normal

textarea-style input mode where rich text customization tools are hidden.

In textarea mode, formatting toolbars are not visible. This is useful when users want direct

source editing.

Raw HTML Support

In the plain textarea/source-focused mode, users can copy and paste raw HTML. This
helps render predesigned content blocks without rebuilding them manually in the rich

editor controls.
Purpose (UX):

» fullscreen editing improves focus and reduces visual crowding,
» toggleable source-style mode supports advanced users and migration workflows,

o raw HTML paste speeds up documentation reuse and template-based publishing.

5) Image input & image editor

Across the admin panel, every image input field uses the same image editor experience
shown above. You are not limited to picking a file only—you can open a dedicated editor

to adjust the image before it is saved with the form.



Where this applies

Any control that shows an image preview for an upload (program thumbnails, category

images, session modal hero images, icons rendered from files, and similar) follows the

same pattern: upload or replace file = optional open editor from preview - save the

parent form (Create / Update / Save, depending on the screen).

How to open the editor

Click the preview image (the thumbnail or preview for that field). That opens the image
editor so you can work on the asset in context without a separate “Edit image" menu
elsewhere.

If the field is empty, use Choose file / drag-and-drop first; after a file is attached, a
preview appears and clicking that preview opens the editor the same way.

What you can do inside the editor

Use the tools shown in the editor Ul (your screenshot reflects the live product). In general

you can:

Crop and frame the image so important content is centered for cards, heroes, and list
thumbnails.

Adjust brightness, contrast, or other controls if the editor exposes them (exact controls
depend on the build).

Convert to WebP when the product offers that option: WebP usually reduces file size
compared with PNG/JPEG at similar visual quality, which helps faster loads on mobile
and web. After conversion, confirm or apply inside the editor (wording may vary), then
save the modal or page so the server stores the final asset.

Recommended workflow (step by step)

o O b~ W N P

. Open the create or edit form (program, category, session modal, etc.).

. Upload an image or keep the existing one.

. Click the preview to open the image editor.

. Crop or adjust until the preview matches how it should appear in the app.

. If you want a lighter file for production, convert to WebP and confirm in the editor.

. Close the editor (Save / Done / X per Ul), then submit the parent form with Create or

Update (or equivalent).

Skipping step 6 leaves changes only in memory until the record is saved.



WebP: when it helps

» Hero and large banners: biggest win for bytes saved and perceived speed.
« Many small thumbnails: still useful if you have a large list of programs or categories.
» Already optimized assets: if the source is already small WebP, reconverting may add

little benefit; focus on composition instead.

If a downstream channel requires a specific format (for example strict JPEG only), follow
your team'’s publishing rules; the editor's WebP option is for the common case where
WebP is supported in the web app.

If something looks wrong after save

» Hard refresh the web app (cache may show an old image URL).

e Re-open the record in admin and confirm the preview matches what you exported from
the editor.

» Confirm you clicked Update on the form after closing the editor.
Purpose (UX):

e one consistent pattern for all image fields (icons, banners, gallery items, and so on),

e preview is the main affordance: click preview - edit, which matches how people
already think about “changing this picture,”

o WebP support keeps media optimized without needing external desktop tools for every
upload.

Table & Data Management

The data table is the main workspace for records.

Controls Above the Table

» Records per page selector (dropdown): controls page size.
e Search input: filters records.

o Add New button: opens record creation flow.

Purpose (UX):



e page-size control supports both quick scans and dense review,
» search reduces manual browsing effort,

o Add New keeps creation action prominent and predictable.

Table Structure
The table includes:

e column headers for field meaning,

e row-based records for each entity.
Each row includes action controls:

o Edit,
e Delete,

o Status Toggle.

Row Translation Preview (SimpleLocalize)

In each text row, the link-style icon button on the left acts as a Preview button for
SimpleLocalize.

When clicked, it opens the related translation item preview so users can verify content

across all supported languages from the SimpleLocalize dashboard view.
This helps teams validate:

» translation completeness per language,
» wording consistency across locales,

e how the text appears before final publishing.
Purpose (UX):

e provides quick translation QA without leaving row context,
e reduces translation mistakes in multilingual releases,

e speeds up review by connecting admin rows directly to localization preview.



Actions & Controls

Edit
Updates an existing record's data.
Purpose (UX):

e supports correction and maintenance without duplication.

Delete
Removes a record from the system (typically with confirmation in standard Ul patterns).
Purpose (UX):

« allows cleanup of invalid or obsolete entries.

Status Toggle (Critical Behavior)
The status toggle enables/disables a record.
When disabled:

e the record is hidden from the main WEB APP Ul,

» the record remains manageable in the admin panel.
This is useful for:

» temporary visibility control,
» scheduled publishing/unpublishing behavior,

» safe operational testing before public exposure.
Purpose (UX):

 gives fine-grained visibility control,

» avoids permanent deletion for reversible changes.



Pagination & Navigation

Below the table, the interface provides:

Table Footer / Overview
Displays summary information such as:

e total records,
e current page,

e current visible item range.
Purpose (UX):

o keeps users aware of dataset size and scope,

» confirms that filtering/paging actions took effect.

Pagination Controls
Supports movement through records using:

» First page,

e Previous page,

e Numbered pages (1, 2, 3...),
o Next page,

e Last page.

Purpose (UX):

e enables fast traversal for both small and large datasets,

o balances speed (first/last) and precision (numbered pages).

End-to-End User Flow (Recommended)

1. Use Sidebar to open a module.

2. Confirm location with Page Title + Breadcrumb.



3. Read Summary for scope/context.
4. Use Search / Records per page to narrow data.
5. Perform row-level actions (Edit/Delete/Status).

6. Review Footer + Pagination to continue browsing.

This sequence keeps operations clear, auditable, and efficient across all modules.



Admin Docs Priority Tracker

This tracker is a presentation-only inventory for the admin panel docs project.

Priority is shown as a badge.

Status is shown as a badge.

Completed items always render as High Priority and receive a highlighted row.

Parent rows pass their priority down to child rows.

Click the reference chip to copy a tracker deep link for the selected row.

The table below keeps one row per route or module. Badge colors show task priority; completed rows
are highlighted so the docs backlog is easy to scan.
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Completed items always resolve to High Priority.

12 Point Program stays High Priority and Ongoing across its child routes.

Music Library, Q&A, Device Management, and Accessories are High Priority with Next Task status.
Al Training, Rewards, Coupons, Subscription Plan Refunds, and Onboarding are Medium Priority.

All remaining modules are Low Priority unless a parent row inherits a higher priority.



User Management

This page explains how web app users are created through Clerk, synced into the

backend, and managed from the admin panel.

Clerk dashboard:
https://dashboard.clerk.com/apps/app 2xisVtcYiuvxzIWcMvWuIdzFHCs/instances/i
ns 2xxGfs6S4YTzz1CD20Zf6dFHI95m

e Clerk webhooks:
https://dashboard.clerk.com/apps/app 2xisVtcYiuvxzIWcMvWuIdzFHCs/instances/i

ns 2xxGfs654YTzz1CD20Zf6dFH95m/webhooks
e Admin users page: https://admin.acusolo.net/admin/users
e Web signin: https://web.acusolo.net/auth/signin?redirectUrl=/home

e Web sign up: https://web.acusolo.net/auth/signup

Clerk dashboard

The Clerk dashboard is the source for authentication users and auth-related
configuration. Admin deletion in Acusolo should also remove the same user from this

Clerk dashboard so the account cannot authenticate again.
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Clerk webhook setup

Clerk webhooks connect authentication events to the Acusolo backend. Events such as
user.created , user.updated , user.deleted, session.created , and auth email

events are received by the backend and used to create, update, or audit user records.
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The backend endpoint is handled by the user auth module. Webhook payloads are
verified before processing, then user records and audit logs are updated from the Clerk

event data.

Web app signin

Existing users sign in from the web app sign-in page. Clerk handles the authentication

step, and the web app uses the authenticated user session to continue into the product.




Bl French

Bienvenue

Connectez-vous pour continuer votre parcours bien-étre
Vous navez pas de compte ? S'inscrire

Adresse e-mail
Adresse e-mail
Mot de passe
Mot de passe @

Mot de passe oubli&?

Jaccepte les Conditions d'utilisation et Politique de
confidentialité

Ou continuer avec

G continuer avec Google
@ continuer avec Apple

@ continuer avec Facebook

Acusolo, votre bien-étre au quotidien

Prenez soin de votre corps avec de petites routines simples,
guidées par Acusolo, jour apras jour.

Web app sign up

New users create an account from the web app sign-up page. After successful sign-up,
Clerk sends user information through the webhook flow and the user should appear in the
admin users list.

Bl French

Créer un compte

Rejoignez Acusolo et commencez votre parcours bien-étre
Vous avez déja un compte > Se connecter
Adresse e-mail
Adresse e-mail
Mot de passe
Mot de passe @
Confirmer le mot de passe
Confirmez votre mot de passe @

Jaccepte les Conditions d'utilisation et Politique de
confidentialité

Ou continuer avec

§; G continuer avec Google

& Continuer avec Apple

vl

De7a 97 ansS @) continuer avec Facebook

bde douce, adaptable et sécurisée, pour les enfants, .
5 ot los seniors.




Admin users list

Open https://admin.acusolo.net/admin/users to view users who signed up through

the web application.

(® acusolo searoh for @ ment O @ emeien v

< > UserList

88 Dpashboard

Manage and track users for your team. View user history, approve or reject users, and maintain accurate records of users.
® .
i ULETEEEGD Note: if don't see ht tre ion, please checkout the simpl I he pag the lotest tren n:

52 Users

22 User subscriptions 10~ itemsinapage.  Sertby serial ascending v | search by name, emil, or phone

@ Languages

Active VIP Subscription  Subscriptionlabel  Subscription Expires At

<a
Il

= Categories

a
x

Acusolo Admin admi@acusolo.com

Manage Programs y
o o Mohammad amir  GMimali300400@gmailc

2 B

om
Q&A
3 x Acusolo Admin admin@acusolonet
C[) Device management
4 x Free Plan (VIP) BenjaminVignon  benjamin@hubbe.rs
€2 Rewards :
s - - Liton Hasan litonhasan6246 @gmail.co
m
% Coupons

khan.askibrahim@gmoail
com

khan Ebarahim

®

Refund Requests

x x ZaYn Miraj zaynmiraj@gmail.com

Orders

JJ Music Library * * BennyB benji@hubbe.rs
=

Subscription Plans 9 x x Miraj Nijum nijummiraj@gmail.com

@
x
x

@ Medical Point Bank shamimbdidvidbf@gmail.

com

x x Sk Shamim

09123456789

0152500578

09123456789

0651215130

01887505690

1768023798

17363726293

0651215130

222222222

664444333

Toggle to See Translated

Male

MALE

MALE

Male

Male

Male

Male

Male

Male

° I3 categories

B3 Medical Point 84 entries (Showing 10 items on page 1 of total 8 pages)

Table controls

e Search — find users by name, email, or phone.

e Sort — sort supported columns such as active status, name, email, phone,

birthday, or timestamp.
» Pagination — move through large user lists.

¢ Refresh — reload the list from the current route.

Table columns

Acusolo Admin

User

User List

01/01/2003

21/09/2004

01/04/1990

01/01/1990

01/01/1990

01/01/1990

01/01/1990

o1/o1/190

01/01/1990

gender,




Column Purpose

No. Row serial and internal user reference.

Actions Delete user from the row action menu.

Active Lock or unlock the user account.

VIP Subscription Manually grant or remove lifetime/VIP access when allowed.
Subscription Label Current subscription plan label, if any.

Subscription Expires

At Paid-plan expiration date; empty for no paid plan or lifetime access.

. User identity and contact details synced from Clerk and profile
Name / Email / Phone

data.
Gender / Birthday Profile attributes when available.
Timestamp Created and updated timestamps.

VIP subscription toggle

The VIP Subscription toggle lets an admin manually grant subscription access without
payment. When enabled, the backend assigns the lifetime/free subscription plan and the

user can use subscription-protected features while that access remains active.

When the toggle is turned off, the manually granted VIP subscription is canceled. If the
user already has an existing paid subscription plan, the VIP toggle is disabled so manual

VIP access does not conflict with the paid subscription lifecycle.

Delete user flow

Use the row delete action to remove a user. The flow follows the same delete

confirmation pattern used across other table-based admin pages.

After confirmation:



e The user is deleted from Clerk when a Clerk user identifier or matching Clerk email is
available.

» Related backend records are removed from the system.
e A backup JSON of deleted user data is saved by the backend.
» A deletion audit entry and deleted-user registry entry are kept for tracking and record

purposes.

This operation is permanent. Protected default/admin email accounts cannot be deleted.

Overall user flow

1. A user signs up from https://web.acusolo.net/auth/signup .

2. Clerk handles authentication and emits webhook events.

3. The backend verifies the webhook and stores or updates the user.

4. The user appears in https://admin.acusolo.net/admin/users .

5. Admin can lock/unlock, grant allowed VIP access, or permanently delete the user.
6. If deleted, the user is removed from Clerk and backend user data is removed, while

audit history remains.

For subscription purchase records, see User Subscriptions.



http://localhost:16762/subscription-management/user-subscriptions.html

User Subscriptions

This page explains how subscription purchases from the web app appear in the admin
panel and how manual VIP access relates to paid subscription plans.

Admin user subscriptions page:

https://admin.acusolo.net/admin/users/subscriptions

Web plans page: https://web.acusolo.net/plans

Web billing page: https://web.acusolo.net/settings/billings

Related admin users page: https://admin.acusolo.net/admin/users

Web app plans page

Users view available subscription plans and purchase a plan from the web app plans
page.

Choisissez un Abonnement

Sélectionnez votre abonnement pour commencer votre premier cycle de
revitalisation.

Abonnement mensuel

Prépayé
isatior Meilleur rapport qualité-prix

misez 50.0% par rapport

1Mois

Parfait pour essayer Acusolo

e59 TTC

Abonnement (1 Month)

3 Mois

Economi

12 Mois

@la fact

€97 TTC

Economisez 46.0%

mensuelle

€l78 TTC

Economisez 50.0%

 Acces completa tous les
programmes Acusolo

Abonnement (3 Months) Abony
€3233/month

nt (6 Months)
€29.67/month

Abonnement (12 Months)
€19.92/month

/' Abonnement de 1 mois
Accés complet & tous les Accés complet & tous les Accés complet & tous les

v v
programmes Acusolo

Acces a lapplication programmes Acusolo programmes Acusolo

mobile

/' Abonnement de 3 mois ' Abonnemen t de 6 mois ~/ Abonnemen t de 12 mois
' Suivi des progrés

 Acces & lapplication  Acces & fapplication  Acces & fapplication
/' Support communautaire mobile mobile mobile

Sélectionner

' Suivi des progrés v Suivi des progrés

' Support communautaire v Support communautaire

Disponible pour la
location d'appareil

Disponible pour la
location d'appareil

sélectionner sélectionner

v Suivi des progrés
v Support communautaire

Disponible pour la
location d'appareil

sélectionner

After a successful purchase, the subscription details should appear in the admin user
subscriptions list.

Signed-in users can also see their subscribed plan details on the same plans page.
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© Active

4 leaderboard

l S Mrnrmes & Annuler 'abonnement
@ Vous pouvez annuler votre abonnement 4 tout moment. Si vous annulez dans les 7 jours suivant la @ L Cie [ T A T

Boutique livraison, vous pourriez étre éligible a un remboursement complet aprés retour du matériel.

3 Paramatres >

/= 12Months
Plan de 12 mois
Prix total Equivalent mensuel Economies
€299.00 €24.92/month 58% off

£ Chronologie de I'abonnement

Démarré Expire Jours restants
April 14, 2026 April 21,2027 (including 7 days trial) 354 jours

@ Votre appareil avec abonnement

Aucun accessoire assigné a cet abonnement

Informations supplémentaires

Type de plan Durée du plan
MONTHLY 12 mois

For refund requests from the subscribed plan details, see Subscription Refund Requests.

Admin user subscriptions list

Open https://admin.acusolo.net/admin/users/subscriptions to review subscription

records created for users.
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Q

View and track all user subscriptions. Monitor subscription status, expiration dates, and payment information.
[)
<o User Settings Note: if dontt see the right transiation, please checkout the simplelocalize dashboard and refresh the page to see the latest transfations.

[ & Users

29 User subscriptions 10 v itemsinapage.  Sortby serial ascending v

@ Llanguages
UserName

9= Categories

Test Temp Amir  rj0i56plix@yzcalocom

& Manage Programs

i= Orders

13 Music Library Fréderic Baume  fred@acusolo.net
ubsctiption Plans 9 BennY bbnnji@hubbers
Subsctription Pl ji@!

@ Medical Point Bank

2 m Temp User q7d3czafrh@lnovic.com
® Q&a

3 m Syed Amir Ali domemejs25@feralrex.com
C[ Device management

a m Syed Amir Ali syedamiralid73@gmailcom
€@ Rewards

5 m PaulAlex Vignon  paulalexpenard@gmail.com
&3 Coupons

6 m zayn miraj robomow312@keecs.com
% Refund Requests

7 m zaYn Miraj zayn.miraj@gmail.com

Za¥n Miraj zaynmiraj@gmailcom

1Month

3 Months

1Month

Free Plan (VIP)

Free Plan (VIP)

1Month

1Month

Free Plan (VIP)

Free Plan (VIP)

1Month

MONTHLY

MONTHLY

MONTHLY

LIFETIME

LIFETIME

MONTHLY

MONTHLY

LIFETIME

LIFETIME

MONTHLY

1 €59.00
3 €139.00
1 €59.00
€0.00
€0.00
1 €59.00
1 €59.00
€0.00
€0.00
1 €59.00

° I8 categories 4

E5 Medical Point

ries (Showing 10 items on page 1 of total 4 pages)

Table controls

Q English v

Active

Active

Trialing

Active

Active

Expired

Expired

Active

Active

Expired

Started At

Apr 14,2026

Apr 6,2026

Mar 25,2026

Mar 17,2026

Mair 13, 2026

Mar 10, 2026

Mar 8, 2026

Mar 8, 2026

Mar 7, 2026

Mar 4, 2026

o Search — find records by user name, email, subscription plan, or status.

e Sort — sort supported columns such as plan, price,

or timestamp.

» Pagination — move through subscription records.

e Refresh — reload the current list.

Table columns

status, start date, expiration date,

” Acusolo Admin
User

User Subscriptions List

Toggle to See Translated <

2

Expires At Canceled

May 21,2026

Jul13,2026

May 8, 2026

Apr 17,2026

Apr 15,2026

Mar 8, 2026

nzaa>»

a




Column Purpose

No. Row serial and subscription record reference.
Actions Delete a subscription record when allowed.
User Name / User Email The subscribed user.

Subscription Plan Plan label attached to the subscription record.
Plan Type Plan category, such as monthly or lifetime.
Plan Duration Duration value stored for the subscription.
Price Subscription price shown in the admin table.

Stat Subscription state such as Active, Canceled, Expired, Past Due,
atus
Trialing, Renewed, or Deactivated.

Started At / Expires At/ . L
Lifecycle dates for the subscription.

Canceled At

Trial Days [/ Trial Ends At Trial configuration and end date.

Balance Deducted At Balance deduction timestamp when applicable.
Timestamp Created and updated timestamps.

VIP access rule

Manual VIP access is controlled from the VIP Subscription toggle in the admin users list.

It assigns the lifetime/free subscription plan without payment.

Use this only for fresh users without an existing paid subscription. If a user already has a
paid subscription plan, the VIP toggle is disabled to avoid conflicts between manual

access and regular paid subscription behavior.
When VIP is enabled:

e The user receives full subscription access without payment.

e Access remains active while the toggle remains on.



e The backend creates or updates the lifetime subscription record.
When VIP is disabled:

« The manually granted lifetime/VIP subscription is canceled.

» Paid subscription records are not used as the control path for this manual access.

Delete subscription record

The subscriptions table includes a delete action for subscription records. It uses the

standard admin delete confirmation modal before removal.

Deleting a subscription record should be handled carefully because it affects the

subscription history visible in the admin panel.

Overall subscription flow

1. A user opens https://web.acusolo.net/plans .
2. The user purchases a subscription plan from the web app.
3. The backend creates or updates the user subscription record.

4. The subscription appears in
https://admin.acusolo.net/admin/users/subscriptions .

5. Admin reviews subscription status, dates, plan details, and payment-related fields.
6. For fresh users only, admin can manually grant VIP access from the admin users list.

7. If a user requests a refund from the web app, admin reviews it from
https://admin.acusolo.net/admin/refunds .

For user creation, Clerk sync, and deletion behavior, see User Management.
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Program Category

Documentation for parent categories in the Program module. Sub-categories (child rows)

are covered separately: Program Sub-category.

e Base URL (Admin): https://admin.acusolo.net/

e Base URL (Web app): https://web.acusolo.net/

Data model (parent category)

In the shared category table, a parent category is a row where parentId is null . Child

rows are documented on the sub-category page.

Admin list: Categories
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Column

Serial

Actions

Status

Name

Ilcon

Gender

Male
Images

Female

Images

Description

Timestamp

Definition

Display and sort order for categories in admin and in app Uls (cards/lists).
Shown as Numéro in the table. Optional in the create form when you rely on

default ordering.

Row actions, not a stored field: Edit (pen), View (eye), Delete (trash). See
Actions and behavior below.

Boolean visibility: when on, the category appears in mobile and web app;
when off, it is hidden from end users.

Human-readable label for the category. Required. Maximum 256 characters.

Optional. Inline HTML or SVG used for the category icon (for example icon
markup from Lucide, Font Awesome, or similar). If empty, the Ul may show N/A

or omit the icon.

Targeting for imagery and display (for example Both, or a specific gender
where configured).

Preview of male image assets: default and/or age-group slots (Child, Young
Adult, Adult, Senior) when Age-Based Images is enabled. Upload rules match
the modal (for example image types and 5 MB max per file where shown).

Same as male column, for female assets.

Long-form copy (rich text in admin). Optional. Maximum size aligned with
MySQL TEXT : 65,535 bytes.

Created and last updated datetimes for the record ( created / updated ,

shown as Cr / Up or equivalent in the Ul).

Field rules (text fields)

e Name: required, maximum 256 characters.

o Description: optional, maximum MySQL TEXT size (65,535 bytes).

Actions and behavior

« Edit (pen): opens the edit modal with existing data.



» View (eye): opens the flow to manage sub-categories under this parent. See Program
Sub-category.

o Delete (trash): opens confirmation and permanently removes the record after
confirmation.

» Status toggle: controls visibility in mobile and web app UI.

Sort and display notes

o Category cards are rendered by serial ascending in app experiences.

 List table previews gender-specific and age-tagged images where configured.

Create category modal

Use Add category to create a top-level category: leave Parent category empty (or

equivalent “no parent”) so parentId stays null.

Main fields

 Name (required)
 Serial (optional)
o Gender ( Both , or specific target as configured)

« Parent Category — leave unset for a parent category; required when creating a sub-
category

e Male Image and Female Image
o Description (rich text editor)

e lIcon (HTML) input for SVG/XML icon markup (for example Lucide or Font Awesome
SVG code)

Description and icon notes

o Description uses a rich text editor and supports long content.

 Icon field accepts HTML/SVG code and is used by Ul rendering layers where icon
display is enabled.
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Edit category modal

From the list, click the yellow pen to open Edit Category.

How edit differs from create

All fields are pre-filled with the saved record (name, parent, images, description, age-
based options, and so on).

Primary save action is Update (for example Update with Age groups when age-based
imagery is enabled), instead of Create / Create with Age Groups.

Cancel closes the modal without persisting changes.

Fields visible in edit (aligned with create)

Parent category — for a top-level row, this remains empty; changing it is how you
move or attach rows (see sub-category).

Age-Based images — when enabled, the same default and per-age-group uploaders
appear; existing uploads show as previews so you can replace files or keep them.

Default slots — optional fallbacks (for example default image / default icon) when the
age-based set is in use, depending on configuration.

Age group specific images — per group (Child, Young Adult, Adult, Senior), male and
female slots; formats and size limits match the create flow (for example up to 5 MB and
common image types).

Description — rich text editor; long content and embedded media behave like on
create.

Age-based images toggle

When Age-Based Images is enabled:

Additional image sections appear.
Modal action changes to Create with Age Groups.

You can upload a default set plus age-specific sets.
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Age groups

e CHILD : Child (8-17 years)
e YOUNG ADULT : Young Adult (18-35 years)
e ADULT : Adult (36-55 years)

e SENIOR : Senior (55+ years)
For each age group, upload:

e Male image

o Female image

Selection logic in web/mobile Ul
Client apps calculate user age from birthday and combine it with gender:

1. Match gender
2. Match age group image (if available)

3. Fallback to default male/female image

Age-based images are intended to be supplied from admin for accurate Ul targeting.

Web Ul: category cards and details
Category cards show image, title, and summary content; clicking opens detail flow.

On category detail:

» Main content and hero image are shown side-by-side.
e Long description is displayed in a scrollable content area.

e Sub-category cards are shown below — see Program Sub-category.

URL binding (category)


http://localhost:16762/programs/subcategory.html#web-ui-sub-category

Category detail routes can use ID or slug-based URLs, depending on product
configuration. Example web host:

e https://web.acusolo.net/...

Video walkthrough

https://www.youtube.com/watch?v=3J0sXSAKzq4
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Program Sub-category

Documentation for sub-categories in the Program module. Parent categories are

documented separately: Program Category.

e Base URL (Admin): https://admin.acusolo.net/

e Base URL (Web app): https://web.acusolo.net/

Data model (sub-category)

Sub-categories use the same table as parent categories. A sub-category is a row where

parentId is setto a parent category id (not null ). See Program Category — data

model for the parent side.

Admin list: Sub-categories
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The sub-category list uses the same structure as the category list, with one additional

column:
Column Definition
Parent Shows which parent category this row belongs to ( parentId ). Read-only in
Category the list; set or changed in create/edit via the Parent category field.

All other column definitions (Serial, Actions, Status, Name, Icon, Gender, images,

Description, Timestamp, field rules) match Program Category — Columns.

Actions and behavior
» Edit (pen): opens the edit modal (same form family as Edit category); sub-category
rows include a parent selection.

» View (eye): navigates to programs for that sub-category (for example tooltip Voir les
programmes in the admin Ul).

» Delete (trash): same confirmation and permanent delete behavior as parent categories.

» Status toggle: same visibility rules for mobile and web app.

Create sub-category

Creating a sub-category uses the same modal as a parent category, but you must select
a Parent category so parentlId is set. For field-by-field behavior (images, description,

age-based toggle, icon HTML), see Create category modal on the Program Category

page.
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Edit uses the same patterns as Edit category: you can change the Parent category to
move a row between parents when the product allows it.

Age-based images

Sub-categories support the same Age-Based Images option and age groups as parent
categories. See Age-based images toggle.

Web Ul: sub-category

Sub-category detail and programs
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PUBLIC HEALTH SMOKING CES SATION

Breathe Easy:
Launching Our 2026
Anti-Smoking
Initiative

Fublished on April 23, 2026 | Location: Sylhet
Bangladesh

As part of the broader Clean Air Initiative, our

nowdu evnandad Smakinn Coceatinn nramram

2Programmes

© Programmes

TUTORIAL PROGRAM 2 TUTORIAL PROGRAM

Program Description The Clean Air Initiative’s Public Health Program Smoking Cessation
Smnoking Cessation Program is a Tutorial Program Published on April 23, 2026 |

If multiple programs exist, program cards are shown for selection.

If only one program exists, the Ul can show a direct Start / Commencer action instead of

a card grid. Example program URL shape:

e https://web.acusolo.net/program/c304cf66-8500-4543-b3a3-3669c946debC

URL binding (sub-category)
Detail pages support both id-based and slug-based routes. Example:

e https://web.acusolo.net/category/tutorial-sub-category

Video walkthrough



The walkthrough for categories and sub-categories lives on the Program Category page:
Video walkthrough.
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Program

This page documents Programs under Gérer les programmes - Programmes in the

admin panel, and how they appear in the web app after configuration.

e Base URL (Admin): https://admin.acusolo.net/

o Base URL (Web app): https://web.acusolo.net/

Related docs: Category, Sub-category.

Video tutorial (how to manage programs)

Walkthrough for managing programs in the admin panel (same content as the embed
https://www.youtube.com/embed/3J0sXSAKzq4 ).

https://www.youtube.com/watch?v=3J0sXSAKzq4

Admin: program list

The Liste des programmes screen is a data table of all programs with search, sort, items-

per-page, pagination, and Nouveau programme to open the create modal.
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Column

No. ( Numéro )

Actions

Status

12 Point

Picture
Name

Counts

( Comptes )

Category

Sub Category

Days

Accessories

Rehearsals
Description

Timestamp

Counts column

screenshot):

Definition
Row serial / display order for the program in lists.

Edit (yellow pen), View sessions (blue play — opens the sessions list for
this program), Delete (red trash — confirmation then permanent removal).

Toggle: when on, the program is available in mobile and web app; when off,
it is hidden from end users.

Toggle that controls the final-session welcome modal CTA (see 12 Point
toggle and welcome modal).

Program thumbnail from Program image upload.

Program title (often shown as a link in the table).

Aggregated metrics as badges (see Counts column).

Parent category name.
Sub-category name when assigned; may be empty depending on data.

Assigned program length in days (how many calendar days the program
spans in the product logic).

Summary of required accessories (for example device, patches, stylus
counts from the program form).

Number of répétitions (rehearsals) configured for the program.
Short or truncated view of the rich-text description.

Created and updated timestamps for the record.

The table can be wide; use the horizontal scrollbar to reach Days, Accessories,

Rehearsals, Description, and Timestamp when they are off-screen.

The Comptes cell groups four metrics (humbered here as in the annotated list


http://localhost:16762/programs/category.html
http://localhost:16762/programs/subcategory.html
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# Meaning

Program days — how many days the user can continue or run this program (aligned with

the program’s day configuration).

Sessions — how many sessions exist under this program (admin-configured session

count).
3 Al suggestions — how many times the Al chat has suggested this program to users.
4 Linked answers — how many questionnaire answers are linked to this program.

Badge labels in the Ul may appear as localized strings (for example “Days”, “Sessions”,

“"Users Choices” "“Linked answers").

View sessions (play action)

The blue play action opens the sessions administration view for that program. See
Sessions for the session list Ul and columns. The URL typically passes program context
(for example program id, title, and day count) as query parameters so the sessions list is

scoped correctly (for example .../admin/sessions?... with pid, pTitle, pDay ).

Search, sort, pagination



http://localhost:16762/programs/sessions.html

» Search: filter programs by name, description, or status (placeholder along the lines of
Rechercher par nom, description ou statut).

» Sort: for example Trier par numéro croissant (by serial ascending).

» Pagination: standard page controls and “X entries per page" footer.

12 Point toggle and welcome modal

The 12 Point column is a per-program toggle. It does not replace Status; it only changes

what the user sees after finishing the last session of the program.

12 Point disabled

Admin (toggle off):

Web app — after the final session, the welcome modal shows a button back to program

details:
e Primary CTA example: Voir les détails du programme (see program details).

12 Point enabled

Admin (toggle on):
Web app — first welcome step after the final session:

e Primary CTA example: prompt about feelings before the next program (12 Point
journey).

Tapping that CTA opens a follow-up modal (feedback / experience selection):

o Example: emoji choices (Pas d'amélioration, Amélioration, Excellent) and a continue
action once an option is selected.



Create program modal

Open Nouveau programme to create a record.

Fields (from the Ul)

e Program name ( Nom du programme ) — required ( * ).

e Accessories — three numeric fields (required in the form): Stylus ( Stylet ), Patches
( Patchs ), Device ( Appareil ).

o Category — required dropdown; links to program categories.

e Number of days ( Nombre de jours ) — dropdown (for example 1 Jours, 5 Jours,

).

o Serial ( Numéro ) — optional ordering / reference field.
o Rehearsals ( Répétitions ) — numeric input.

e Program image — upload or drag-and-drop; common image types; 5 MB max where
shown.

« Description — rich text (TinyMCE-style) with toolbar, optional toggle, and fullscreen
control.

Actions

e Annuler — closes without saving.

o Create — submits and persists the program.

Edit program modal

From the list, use Edit (pen) to open Modifier le programme with all values pre-filled.

Differences from create

e Sub-category ( Sous-catégorie ) — searchable dropdown when the program is tied to
a sub-category.


http://localhost:16762/programs/category.html

» All accessory counts, days, rehearsals, category, image preview, and description are
editable.

» Update saves changes; Annuler discards.

Delete

Delete (trash) follows the same confirmation pattern as other admin modules: confirm to

permanently remove the program.

Web app: program details (before start)

After admin configuration, the program appears on the web app program details page.

Typical layout:

e Back ( Retour ) and title Détails du programme.

» Hero image and program name, description, and session count (for example “21
sessions”).

o Accessoires requis card with icon quantities (device, patches, stylus) matching admin
values, plus helper text (for example link to purchase a stylus).

e Primary Commencer maintenant (Start now) with play icon — starts the program flow.

Web app: security warning on start

Pressing Commencer maintenant opens a safety / contraindications modal before the

first session opens.

e Lists medical contraindications for electrostimulator use.

| have contraindications — user should not proceed; modal closes / program does not
start.

» | do not have specific contraindications — user confirms and can continue to session
1 (first session details).



Web app: program details after start

Once the program is in progress, the same page gains a Programme en cours section.

Notable elements:

o EN COURS (or similar) status badge.

» Voir le calendrier — opens the session calendar modal.

o Primary CTA: Démarrez votre session N — go to the current session (session number
depends on progress).

« Secondary actions (examples from Ul):
o Refaire la session précédente — redo flow for the previous session.
o Mettre le programme en pause — pause the active program.

o Mettre fin au programme — end / abandon the program.

Exact labels may vary slightly by locale or build.

Session calendar modal

From Voir le calendrier on the in-progress program page:

The Calendrier des sessions modal shows:

e Program thumbnail and title; category label when shown (for example
PERFORMANCE).

e Summary: next session index, average duration, total sessions.

e Banner explaining next session availability (for example next session on Day 2 after
Day 1 has been active 24 hours), with a countdown timer.

» Alist of sessions with states such as started, planned / locked by time, and locked for
future days.

o Per-row actions where applicable (for example pause, cancel, view on an active
session).

e AFFICHER LES PROCHAINES SESSIONS (or similar) to load more rows when the
program has many sessions.



24-hour rule and "force next" / redo

Each session is intended to run one day; the next session becomes available after
roughly 24 hours from the product rules shown in the calendar and on the main progress

bar.

Opening the early-start modal

When the next session is not yet available by time, the page can still show a Commencez

dés maintenant (start right now) text action (highlighted in the reference screenshot):
Choosing it opens a confirmation modal.

Confirmation modal — variants
Single primary path (example: start session 2 now):

» Explains following sessions in order and the ~23 hour redo delay for the previous
session.

o Commencer maintenant (session N) — proceed with the indicated session.

When both redo and force next are offered:

 Refaire la session précédente (session X) — redo the previous session.
« Commencer maintenant (session Y) — advance to the next session before the natural

24-hour unlock (admin/product “force next” behavior).

Users can still use Retour / normal navigation to return to program details when allowed

by the app.



Sessions

This page documents Sessions under Gérer les programmes - Sessions in the admin
panel. Each session belongs to a Program and is ordered by day within that program'’s

schedule.

e Base URL (Admin): https://admin.acusolo.net/

How sessions fit in the product

Sessions are the scheduled units inside a Program: each program has a configured
length in days, and each session is tied to a day index and a program. The web app uses
this structure for "session N"” progress, 24-hour unlock rules between sessions, and the

calendar view on the program page.
Admin mental model:

1. Category — Sub-category — Program (structure and marketing).

2. Sessions — one row per program + day (or equivalent scheduling slot the Ul calls
”Day").

3. Steps — ordered instructions inside a single session.

4. Session modals — post-completion welcome content after the user finishes a session
in the app (separate from the program 12 Point final-session CTA).

Entry points (two ways to reach the list)

From the sidebar

Gérer les programmes - Sessions opens the global session list: all programs, with filters
and pagination. Use this when you are auditing sessions across programs or fixing data

without starting from one program row.


http://localhost:16762/programs/program.html
http://localhost:16762/programs/program.html
http://localhost:16762/programs/steps.html
http://localhost:16762/programs/session-modals.html
http://localhost:16762/programs/category.html
http://localhost:16762/programs/subcategory.html
http://localhost:16762/programs/program.html
http://localhost:16762/programs/category.html
http://localhost:16762/programs/subcategory.html
http://localhost:16762/programs/program.html
http://localhost:16762/programs/steps.html
http://localhost:16762/programs/session-modals.html

From the program list (scoped)

On Liste des programmes, the blue play action opens the session list filtered for that

program (query parameters such as program id, title, and day count are passed in the

URL). See Program — View sessions.

Why two entry points matter (UX):

e Scoped entry reduces mistakes when you only care about one program’s schedule.

e Global entry supports support teams and bulk review.

Session list

The Session List screen lists every session with filters and pagination. Use New Session

to open the create modal.
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o Sort — for example Trier par date de mise a jour décroissante (sort by last update,

newest first).



http://localhost:16762/programs/program.html#view-sessions-play-action

o Search — filter by name, description, or status (placeholder may vary by locale).

 New Session — opens Create session modal.

Columns
Column Definition
b The day index of this session within its Program (for example Day 1 , Day
a
y 2, ...). Must align with the program’s configured length and ordering.
Edit (pen) — edit modal. List (list icon) — opens the steps list for this
Actions session (see Steps). Delete (trash) — confirmation, then permanent
removal.
Acti Toggle: when on, the session is available where the product uses it; when
ctive
off, it is treated as inactive / hidden from those flows.
Program The program this session belongs to (hame shown in the table).
Program .
Parent category of that program (read from program hierarchy).
Category
Program Sub Sub-category when the program has one; may be empty depending on
Category data.
Timestamp Cr: created at, Up: last updated at.
Pagination

The footer shows total entries, page size, and current page (for example thousands of

sessions across many pages). Use the pager controls to move between pages.

Day column and program rules (practical)

» Day must be consistent with the parent program’s number of days (you cannot rely on
a session for “Day 99" if the program is only 7 days long—align with product limits
shown in the program form).

o Each program + day combination should normally have at most one active session
row; if duplicates exist, clarify with your team which row the app resolves (avoid
creating overlapping Day values for the same program without intent).


http://localhost:16762/programs/steps.html

» When you change Program or Day on an existing session (see Edit session modal), the
same steps remain attached to that session row until you edit steps separately—verify
Steps after moving a session.

Active column vs program Status
e Program Status (on the program list) hides the whole program from end users when
off.

» Session Active (on the session list) can hide or skip a single session inside an
otherwise published program, depending on how the client app reads inactive
sessions.

Treat Active as a surgical switch for one day's session without unpublishing the entire

program.

Create session modal

Open New Session to add a session. All main controls are dropdowns (searchable where

the Ul supports it).

Fields
Field Role
p Which program this session belongs to. Required context: pick from
rogram
g Sélectionner un programme (or equivalent).
b Which day of the selected program this session represents (for example Day 1,
a
y Day 2, ...). Must match the program’s day model.
Devi Required hardware the user should use for this session — the recommended
evice
device to continue (for example the main TENS / therapy device).
Accessory Accessory linked to that device (for example electrode patches).
Stylus Stylus option linked to the same device family when applicable.

Actions


http://localhost:16762/programs/steps.html

e Cancel — closes without saving.

o Create — saves the new session and associates it with the chosen program and day.

Edit session modal

From the list, click Edit (pen) to open Edit Session with current values pre-filled so you

can adjust program, day, device, accessory, or stylus.

Actions

e Cancel — discards unsaved changes.

o Update — persists modifications.

Notes
» Changing Program or Day affects where this session appears in the schedule and
which steps list opens from the list action.

e Device, Accessory, and Stylus should stay consistent with what the program expects
for that day (and with inventory / UX copy in the web app).

After you save: verification checklist

1. Find the session in the list (search by program name or use the scoped URL from the
program row).

2. Confirm Day matches the program day you intended.

3. Click the list (steps) action and confirm Steps exist and are ordered for that session.

4. In the web app, open the program and use Voir le calendrier (see Program — Session
calendar modal) to confirm the session appears on the expected day with the
expected state (started / locked / planned).

Relationship to other modules

e Programs define length, accessories at program level, and navigation from the
program list's play action can land on the sessions list scoped to a program — see


http://localhost:16762/programs/steps.html
http://localhost:16762/programs/program.html#session-calendar-modal
http://localhost:16762/programs/program.html#session-calendar-modal

Program — View sessions.

. Steps (Etapes) are managed per session via the list action in the Actions column.

o Session modals define the post-session welcome content in the web app after a
session is completed (not the same as the program 12 Point final flow).

Common issues (troubleshooting)

Symptom What to check

Session does not appear in Active toggle, program Status, correct Program link, and Day
the app calendar within program length.

Wrong device text in the Device / Accessory / Stylus fields on this session vs copy on
app Program accessories card.

Steps action opens empty Create Steps for that session, or confirm you opened steps for
list the same session id after a program/day change.

Duplicate “"Day 2" rows for Edit or delete duplicates; keep one canonical row per intended

one program day.


http://localhost:16762/programs/program.html#view-sessions-play-action
http://localhost:16762/programs/steps.html
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Session modals (Modales de session)

These records control the welcome / summary popup shown in the web app after a user
finishes a session (after the final step’'s completion flow). They are separate from the

Program 12 Point toggle, which only affects the last program session CTA.
o Base URL (Admin): https://admin.acusolo.net/

Related: Sessions, Steps.

Web app: session completion flow

When the user completes all steps of a session, the last step can open a music /

summary modal (countdown, track, Terminer).

dJd Walkin the Forest >

©
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C Réinitialiser le minuteur = <»

After the user clicks Terminer (Finish — highlighted in the reference Ul), the welcome
popup opens. Its image, titles, and description come from the session modal entry that
matches the resolution rules below.
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Columns (typical)

Column

Session no. #in

Definition

Serial number of the program session this row targets ( 1 = first session

of any program, 2 = second, ...). This is the main matching key for

Program
ALWAYS rows.
Actions Edit, Delete (with confirmation).
Statut Enable / disable this modal record.
At most one row should be default: used as fallback when no row
Default matches the current session number (or when a session has no specific
content).
Image Hero image for the welcome popup.

Internal name

Title

Open on

( Ouverture )

Description

Timestamp

Admin-only label.

User-facing title text (and related fields depending on your schema).

ALWAYS or LAST_SESSION — see Types.

Body content (often rich text).

Created / updated.

Toolbar usually includes search, sort, translation toggle, and pagination like other admin
lists.

Types: ALWAYS vs LAST SESSION

LAST SESSION

» Exactly one such record should exist across the whole table (global singleton).

e Supplies the welcome content for the final session of every program (program-
agnostic “last session” experience).



e The Session no. # in Program value on that row may be a placeholder in the Ul (for
example 99 in a screenshot); the product treats the row by type, not by matching
session index.

ALWAYS

e One row per session index you want to customize (for example “show this copy after
session 2 of any program”).

o Matching rule: if the user just finished session N of a program, use the ALWAYS row
whose Session no. # in Program equals N .

Default fallback

e Mark one record as default.

« If there is no matching ALWAYS row for session N, and the finished session is not
handled by LAST SESSION , the app uses the default row’s content.

Resolution order (conceptual)

1. If the completed session is the last session of the program — use the single
LAST_SESSION row (if active).

2. Else if an ALWAYS row exists for Session no. # = N - use it (if active).

3. Else - use the Default row (if active).

Session no. # in Program (important)

The value is the session serial inside the program, not the calendar day label.

Example: After finishing session 1 of any program, the app loads the modal row where

Session no. # in Program = 1 . After session 2, it uses the row with 2 , and so on.

Create session modal



Typical fields:

 Internal name, Title, Serial (display / sort order in admin lists).

» Session no. # in Program — numeric key for ALWAYS matching (for example 3 for
“after session 3").

o Session modal image — upload (common image types, 5 MB max where shown).

e Openon — Always or Last session of the program (one item) (wording may vary by
locale).

o Description —rich text.

Annuler / Create.

Edit session modal

Same fields as create, pre-filled: Slug, internal name, title, serial, Session no. #in
program, image, Ouverture dropdown ( Always Vs last-session option), description.

Annuler / Update.



Steps (Etapes)

Each step belongs to exactly one Session. Steps define order, the linked medical point,
visuals (color / side), and the instruction text the user follows during that part of the

session.
e Base URL (Admin): https://admin.acusolo.net/

Related: Sessions, Session modals, Medical Point Items.

What a step is (plain language)

A step is one beat inside a Session: “place the device here,” “use this color,” “follow this
instruction.” Users see steps in order during a session. The admin Numéro column is that

order.

Important: Steps do not replace session-level welcome modals. Modals run after the

user finishes the session flow; steps run during it.

Steps list

Under Gérer les programmes - Etapes. Use Nouvelle étape to create a step.


http://localhost:16762/programs/sessions.html
http://localhost:16762/programs/sessions.html
http://localhost:16762/programs/session-modals.html
http://localhost:16762/medical-point/items.html
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struction du point médical

Appliquer le patch avec le fil ROUGE 3 cm au dessus du pubis
Appliquez le patch avec le fil NOIR & lextérieur de lavant-bras
droita 3 cm du poignet droit.

Préparez votre matériel

Pour le bon déroulement de votre session, assurez-vous d'avoir &

portée de main:
<

PREPARATION Branchez le stylet avec le FIL ROUGE.

PREPARATION
Placez vos 3 patchs. Branchez le stylet avec le FIL NOIR.

Appliquez le patch avec le fil NOIR sur la colonne vertébrale, & la
base du cou.

Appliquez le patch avec le fil ROUGE sur la partie extérieure du
bras gauche, juste en dessous du pli du coude gauche.

Appliquez le patch avec le fil ROUGE sur la partie extérieure du
bras droit, juste en dessous du pli du coude droit

Appliquez le patch avec le fil ROUGE sur la partie extérieure du
bras droit, juste en dessous du pli du coude droit

Préparez votre matériel
Pour le bon déroulement de votre session, assurez-vous d'avoir &
portée de main :

nQ 3 .. 1208

croissant).

la page pour voir les derniéres traductions.

» Acusolo Admin
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Afficher la traduction  x
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Horodatage

©r: Thursday, April 23, 2026 117 AM
Up: Thursday, April 23, 2026 117 AM

©r: Thursday, April 23, 2026 115 AM
Up: Thursday, April 23, 2026 115 AM

©r: Monday, April 20, 2026 818 PM
Up: Monday, April 20, 2026 818 PM

Cr: Monday, April 20, 2026 815 PM
Up: Monday, April 20, 2026 819 PM

©r: Friday, April 10, 2026 2:38 AM
Up: Friday, April 10, 2026 2:38 AM

©r: Friday, April 10, 2026 2:37 AM
up: Friday, April 10, 2026 2:37 AM

€r: Friday, April 10, 2026 2:37 AM
Up: Friday, April 10, 2026 2:37 AM

Cr: Friday, April 10, 2026 2:36 AM
Up: Friday, April 10, 2026 2:36 AM

Cr: Friday, April 10, 2026 2:36 AM
up: Friday, April 10, 2026 2:36 AM

©r: Friday, April 10, 2026 2114 AM
Up: Friday, April 10, 2026 2:14 AM

o Search — placeholder along the lines of Rechercher par point médical, instruction ou

session.

e Nouvelle étape — opens Create step.

Columns




Column Definition

Numéro Step order within the session (1, 2, ...).
Actions Edit (pen), Delete (trash — confirm, then remove).
Statut Toggle: active / inactive for this step in product flows.

Which session this step belongs to (for example Session 1, Jour

Session D,

Medical Point Linked point code / label from the medical point bank.

Couleur Color used in Ul (for example ROUGE / NOIR).

Side Body side when applicable (GAUCHE, DROIT, CENTRE, or N/A).

Instruction du point ) )
o Instruction copy (may be truncated in the table).
meédical

Horodatage Cr / Up created and updated times.

Large datasets use standard pagination at the bottom of the table.

Step order ( Numéro ) — best practice

e Use1, 2, 3, ... without gaps when possible so operators and logs match user-facing
“step 1 of N."

» If you insert a new middle step, renumber siblings so the sequence stays intuitive
(some Uls show “step N” to end users from this order).

o Duplicate numbers in the same session confuse QA and may produce undefined
ordering in the client—avoid them.

Statut (row toggle)

When Statut is off, treat the step as excluded from the live flow (exact client behavior
may hide the step or skip it—design for “off means do not rely on this step in

production”).


http://localhost:16762/medical-point/items.html

Create step modal

@ acusolo Rechercher un menu Q  Qlrencn v @ o Acusclosdmin

Créer une nouvelle étape

Sélectionner une session

Medical Point

Select a medical point

Numéro

Saisissez vos informations...

Instruction
File Edit View Insert Format Table

e Paragraph v SystemFont v 12pt

Build with @tinyMCE ,

Annuler Créer I'étape

Field Role

Session Required — pick the session this step belongs to (Sélectionner une session).
Medical Point Required — choose the point for this step.

Numéro Step sequence number inside the session.

Instruction Rich text (TinyMCE); toggle and fullscreen helpers on the editor.

Annuler closes without saving. Créer I'étape saves the new step.

Edit step modal
Same fields as create, pre-filled. You can change Session to move a step to another
session when the product allows it.

Prévisualiser tous les fichiers du point médical sélectionné — thumbnail strip for assets

tied to the selected medical point (helps verify the correct point before saving).



Annuler / Update — discard or save changes.

Entry points

« Sidebar Etapes — full list of all steps.

o From Sessions, the list action on a row opens the steps view scoped to that session
(same module, filtered context).


http://localhost:16762/programs/sessions.html

12 Point Programs

This module manages the special 12-point method flow and the program suggestions

that appear after users complete the 12-point selection journey.

e Base URL (Admin): https://admin.acusolo.net/

e Base URL (Web app): https://web.acusolo.net/

Related: Program, Session modals, Category, Sub-category.

Admin list

Under Gérer les programmes - 12 Point Programs.

Q EE English v (-]

® acusolo

& sessions
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http://localhost:16762/programs/program.html
http://localhost:16762/programs/session-modals.html
http://localhost:16762/programs/category.html
http://localhost:16762/programs/subcategory.html

Column Definition
Serial Display order for 12-point items in admin list.

Acti Edit (pen), Delete (trash), and Add programs (blue plus) to
ctions
link regular programs to this 12-point item.

Status Active/inactive visibility for this 12-point entry.

. Gender-specific images/videos used by the 12-point
Assets / Media

selection Ul.
Title / Programs / Summary / Labeling and content fields shown in list form (exact visible
Instruction / Timestamp columns can vary with horizontal scroll and locale).

Blue plus action: link programs

The blue plus opens this assignment modal:

® acusolo Search fora menu Q  HEegsn v @ m o g fousclodmin

Add Programs

Programs

EQUILIBRE DU SOUFFLE
Category: SIGNATURE IMPERTALE | Sub Category: EQUILTBRE DU SOUFFLE

« Select one or more regular Programs to link under the current 12-point item.

e These links are used later in the web app suggestion modal after the 12-point answers
are completed.

e Program chooser shows contextual category/sub-category info to reduce wrong links.



Create 12-point program

® acusolo

Point List Create 12 Point Program x

Title *

v B I YU S -

8 888888888

A

Core fields visible in the modal:

Title (required)

Step Number (required, index in the 12-point sequence)

Male Image and Female Image (gender-based media)

Male Video and Female Video (optional media where supported)

Write details about the medical point

Write details about the program instruction (rich text editor)
Standard actions:

e Cancel

e Create

Edit 12-point program



@ acusolo careh for @ menu Q  HEeosn v @ Q) Acuoodmin

Edit 12 Point Program X
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8 88888881808

38
8

Edit form is the same structure as create, pre-filled with existing values (including preview

thumbnails). It also includes additional labels like Day Label depending on configuration.
Standard actions:

e Cancel

o Update

Special storage category/sub-category

12-point-linked programs are stored under a dedicated category/sub-category pair so
they can be managed in admin but hidden from the main public category browsing
experience.

Dedicated category

o This category is intentionally kept inactive in normal category Ul visibility.

[t acts as a backend organization bucket for 12-point-linked programs.

Dedicated sub-category



» Used the same way at sub-category level for 12-point program linkage management.

Web app flow

Users can reach this flow from session-end/welcome navigation (for example from a

single-program sub-category progression path), then complete the 12-point sequence.
12-point selection page

Typical behavior:

e User reviews each point step-by-step.
o User selects response state such as painful or not painful.

» Navigation uses Previous / Next controls through the full point set.

Suggested programs modal after completion

After the selection journey is finished, the app opens a suggestion modal with linked

programs filtered by user responses.

» Displays candidate programs linked from admin via the blue-plus assignment.

o For the described flow, suggestions are based on the selected painful points and their
mapped 12-point entries.

Notes

e This module is tightly coupled to:
e assignment rules in 12 Point Programs (blue plus link modal),

e completion/welcome flow from Session modals,

¢ and regular Program records that are eventually suggested.


http://localhost:16762/programs/session-modals.html
http://localhost:16762/programs/program.html

Questions (Q&A)

This page documents the Questions module under Q & A in the admin panel: how
questions and answers are structured, how each answer links to a program, how warning
popups behave on the web app, and how user responses drive program suggestions

after the questionnaire.

Routes
Environment URL
Admin — Question List https://admin.acusolo.net/admin/questions
Web — Questions History https://web.acusolo.net/settings/questions-
(questionnaire entry) history
Web — Suggested programs https://web.acusolo.net/programs/suggested-via-
(typical outcome page) questions

Related docs: Program, Al Suggestions.

Preview clarification: The blue answer preview / expand control on each question row

opens the nested answers panel inline on the Question List page (see Answer preview).

This is not the onboarding link preview Ul used under Onboarding Links.

Admin: Question List page

Opening /admin/questions loads the Question List screen: same overall admin layout as
other modules (sidebar, top bar, breadcrumbs, table tooling), with extra nested Ul for

answers.


https://admin.acusolo.net/admin/questions
https://web.acusolo.net/settings/questions-history
https://web.acusolo.net/settings/questions-history
https://web.acusolo.net/programs/suggested-via-questions
https://web.acusolo.net/programs/suggested-via-questions
http://localhost:16762/programs/program.html
http://localhost:16762/ai/suggestions.html
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17 entries (Showing 10 ites on page 1 of total 2 pages)

Page chrome

Breadcrumbs: e.g. Question List / New Question .

« Intro copy: describes managing and tracking questions for the team.

EoO

A g Acusolo Admin

Question List | New Question

Toggle to See Translated

) [ wowevortor |

Timestamp
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Cr: Friday, September 12, 2025 2:52 AM
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Cr: Friday, September 12, 2025 2:52 AM
Up: Friday, March 13, 2026 10:36 PM
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"2 > »

» Toggle to See Translated: optional translated view for list content (same pattern as

other modules).

» Table controls: items per page, Sort by serial ascending (default ordering matches
Serial column), search (Search by name, description, or status), primary New

Question action.

Question row — columns

o3




Column

Serial

Actions

Status

Gender

Name

Timestamp

Purpose

Display order for questions when sorted by serial ascending; primary ordering

key for the questionnaire flow on web.

Edit (yellow pencil), Answer preview / expand (blue control —
expands/collapses nested answers), Delete (red trash — confirmation modal).

Toggle to temporarily enable/disable the question for end users.
Three-way control **Female

The question text shown to admins (may appear as French copy in screenshots
depending on locale/content).

Cr: created date — Up: last updated date.

Gender targeting (web app and mobile app)

When an admin sets Gender on a question row, end users only see that question if their

profile gender matches the rule:

Admin

value

Female

Male

Both

Who sees the question

Users whose profile gender is female.
Users whose profile gender is male.

All users regardless of profile gender (default inclusive mode when you want

everyone to answer).

This filtering applies consistently on both the Acusolo web app and the Acusolo mobile

app — it is not web-only behavior.

Answer preview: nested answers panel

Use the blue Answer preview / expand control on a question row to reveal the answers

attached to that question inline on the same page (not the onboarding-links preview Ul).



Nested section header

o Title pattern: Answers (N) - linked to this question where N isthe answer
count.

Nested answers table — columns

Each answer row represents one selectable option in the questionnaire, wired to routing

logic via Program:

Column Purpose
Serial Order of this answer among siblings for that question.
Category Program taxonomy — parent category label for the linked program.
Sub
Program taxonomy — sub-category label.

Category
Program Linked program record (what gets suggested when this answer path wins).
Warning Per-answer toggle controlling whether that answer shows warning
Popup affordances on the web questionnaire (see Warning popup flow).
Actions Edit (opens answer modal), Delete (confirmation modal).

Add Answer

e + Add Answer opens Create New Answer for this question.

Create New Answer (single answer modal)

From + Add Answer on the nested panel:

Fields



Field Required Behavior

Answer o . .
Yes ( *) Label shown as an answer option in the questionnaire.
Name
Serial Yes Numeric ordering for this answer within the question.
Searchable program picker — links this answer to exactly one
Program Yes

program.

Program picker detail (search, pagination, category/sub-category lines):

Typical picker UX:

Placeholder Select a program.

Search Search by code, name & description as well.

Each row shows program name, serial, Category: ... and Sub Category: ... in
secondary lines.

Large catalogs show Total ... entries, paging (e.g. page 1 of many), and Load More.

Actions

e Cancel — discard.

o Create Answer — persist the answer + program link.

Edit Answer

o Answer Name ( * ), Serial, and Program are editable.

» Program field supports clearing/changing selection (clear icon + dropdown).

o Update Answer saves; Cancel closes.

Delete still uses the standard confirmation modal pattern.



Create New Q/A Entry (multi-stage modal)

Click New Question to open Create New Q/A Entry. This modal is intentionally heavier
than typical CRUD dialogs: it lets admins compose one question and many answers,

each linked to a program, with drag-and-drop reordering driven by serial values.
Modal subtitle (from Ul):

Create a question and add multiple answers with linked programs. Drag to reorder.

Stage A — Question + serial

Field Required Notes
. Main questionnaire prompt text (placeholder along the lines of Enter
Question Yes ( *) .
your question here...).
. Question ordering in admin + web questionnaire sequence when
Serial Yes ) )
sorted by serial ascending.
Footer:
o Cancel

e Save Q/A Entry
Stage B — Instruction before answers

» Helper copy explains drag to reorder answers by updating serial and directs admins to
Add Answer for the first answer row.

Stage C — Answer blocks with program chips

Each answer is a card with:

» Drag handle (six-dot grip) — reorder blocks; serial values reflect order.
o Per-answer delete (red trash on the card).

e Answer text input.



e Serial input for that answer.

e Program selector showing selected program name + serial, plus Category and Sub
Category labels; includes clear/remove controls.

Stage D — Deep program search inside an answer

When picking or refining a program:

e Hint such as Click find icon to hard search.

» Search bar Search by code, name & description as well. with dedicated search trigger.
» Scrollable results listing programs with category/sub-category metadata.

» Pagination UX: Load More, Page selector, footer text like Total 193 entries

(Showing/Matches 30 items on page 1 of total 7 pages).

Always finish with Save Q/A Entry to persist the complete graph (question + all answers +

program links).

Edit Question
Field Required Notes
Name Yes ( *) Same semantic field as Question in create flow — the question text.
Serial Yes Ordering key.

Actions: Cancel, Update.

Status and delete (questions)

o Status toggle on each question row enables/disables without deleting.

» Delete on the question row opens delete confirmation; confirming removes the
question (confirm behavior matches other modules).



Warning popup flow (admin - web app)

Admin: Warning Popup toggle

Each answer row exposes Warning Popup as a toggle in the nested answers table.

Web: questionnaire with warning markers

On /settings/questions-history , contraindication-style questions render options with
warning iconography when those answers have warning enabled — see highlighted

warning triangles next to sensitive items:

Typical UX chain:

1. Admin enables Warning Popup on specific answers.

2. Those answers render warning symbols next to the option labels in the questionnaire
Ul

3. User interaction on warned paths opens the blocking modal below.

Web: permanent warning modal

Selecting/interacting with a warned answer path can surface a blocking safety modal

(persistent until user acknowledges navigation):

Modal copy (representative strings from Ul):

o Title area includes Important Usage Precautions.

e Primary restriction line: Your current profile does not allow the use of the Acusolo
method.

» Safety guidance recommending physician approval before stimulation-style wellness
usage.

e Primary exit: Back to Home.

Treat this as safety-critical UX: admin teams should enable warnings only where

clinical/legal copy requires hard stops.



Web app: questionnaire experience

Running the questionnaire

Users open Settings = Questions History ( /settings/questions-history ). The

questionnaire Ul shows:

Typical Ul elements:

» Step indicators (numbered circles) + overall percentage progress bar.
e Question X of Y counter.

o Bold question prompt.

» Multi-select or checklist-style answers (per question configuration).

e Previous / Next navigation.

Admin Serial ordering drives question order when the product sorts by serial ascending.

Recording answers & suggestions

User selections are stored server-side for profiling. After completion, the app presents
harmonization / suggested programs driven by linked programs on answers — visually

similar to:

Headline copy on the results view (representative):

« Congratulations, your wellness profile has now been established.

» Here is the harmonization program(s) based on your current needs.

Each card reflects programs configured via answer = program links in admin. Operators

can cross-check outbound suggestions using Al Suggestions for monitoring

chat/questionnaire-driven recommendations.

Operational checklist


http://localhost:16762/ai/suggestions.html

Goal

Change question order

Change answer order

Change suggestion
outcome

Add/remove safety gate

Bulk-create question +
answers

Where

Adjust Serial on question rows / edit modal — keep sort Serial
ascending.

Adjust answer Serial (nested table or edit/create answer modal).

Edit answer Program link — ties questionnaire path to program
cards.

Toggle answer Warning Popup — controls warning chrome +
blocking modal risk on web.

Use Create New Q/A Entry multi-stage modal with drag reorder +
embedded program search.



Device List

Use Device List to manage hardware devices shown to end users (for example TENS
units). Devices carry marketing content (name, image, description, weight) while
purchase price, rental deposit, monthly rental fee, and currency come from the linked

Hardware Pricing tier—not from manual currency fields on the device form.

e Admin base URL: https://admin.acusolo.net/

e Admin page path: /admin/devices

Prerequisites

Create Hardware Pricing rows before adding devices. Each device must select a hardware
pricing tier; that selection defines purchase vs rental economics for that SKU.

Single currency across the catalog

Currency is inherited from Hardware Pricing. Keeping one currency for every pricing tier avoids
mixed-currency carts and checkout failures (for example with Stripe). See Hardware Pricing for
details.

Device List screen

Opening https://admin.acusolo.net/admin/devices shows the Device List. The layout

matches other admin lists: toolbar, search, sort, pagination, and a wide scrollable table.


http://localhost:16762/products/hardware-pricing.html
http://localhost:16762/products/hardware-pricing.html
http://localhost:16762/products/hardware-pricing.html
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Toolbar and controls

Title: Device List (breadcrumb-style hint such as Device List / New Device ).

» Short description about managing devices for your team.

» Toggle to See Translated when the Ul supports translated fields.

» Back / Refresh where shown.

» Items per page, Sort (for example “Sort by serial ascending”).

o Search — filter by name, description, or status (placeholder text may vary).

 New Device — opens the Add Device modal.

Table columns (typical)

The table may scroll horizontally; columns commonly include:



Column Purpose

Serial Display order / row index.

Actions Edit (pencil) and Delete (trash).

Status Toggle to enable or disable the device without deleting it.

Picture Device thumbnail.

Name Device title.

Description Short snippet from the rich-text description.

Purchase Price From linked hardware pricing.

Rental Deposit From linked hardware pricing.

Rental Monthly Fee From linked hardware pricing.

Currency From linked hardware pricing (for example EUR).
Row actions

» Edit: Opens Update Device with pre-filled values.

» Delete: Opens delete confirmation; confirming removes the device permanently if
allowed by business rules.

» Status toggle: Temporarily activates or deactivates the device from the list.

Add Device (create modal)

Click New Device to open Add Device.

Fields

 Name — required; short label for the device.
o Weight (grams) — required.

» Device Image — upload (drag-and-drop or click). Typical constraints: formats such as
jpg , jpeg, png, gif , webp, svg ; maximum size 2 MB on create (edit modal may



allow 3 MB—follow on-screen limits).

» Hardware Pricing — required. Searchable dropdown listing tiers defined under
Hardware Pricing. Each option summarizes purchase price, rental deposit, monthly
rental fee, and currency.

Selecting a tier binds the device to those amounts and currency for storefront and
checkout flows.

« Description — required; rich text (TinyMCE) with standard formatting toolbar.

Cancel closes without saving; Create submits the new device.

Update Device (edit modal)

Click Edit on a row to open the update modal with existing values pre-filled: name,
weight, current image (with option to replace via upload), Hardware Pricing summary,

and description.

Save changes persists edits; Cancel discards.

There is no separate “currency” dropdown on the device form—currency always follows

the selected Hardware Pricing row.

Delete flow

Delete opens a confirmation modal; confirm only when removal is intended.

Web app: store and choosing an active device

End users interact with catalog devices outside the admin panel.

Boutique / store ( /accessories )


http://localhost:16762/products/hardware-pricing.html

The URL https://web.acusolo.net/accessories opens the web app store experience
(sidebar label may appear as Boutique). Users browse devices / styluses and
accessories tabs and can buy or add to cart from product cards. Accessory catalogue

details are documented under Accessory List. Cart, payment, and post-purchase order

handling are covered under Orders.

My Products — active device ( /settings/tens-device )

Under Settings = My Products (path such as https://web.acusolo.net/settings/tens-
device ), users see their devices and accessories. They can review owned / rented units
and choose which hardware is active for their account (for example via Actif / active
controls on device rows). The Active device summary at the top reflects the current

selection.

Admin-side device records, images, descriptions, and hardware pricing drive what

appears in these screens.


http://localhost:16762/products/accessories.html
http://localhost:16762/products/orders.html

Accessory List

Use Accessory List to manage add-on products (for example electrode pads, patches,

styluses). Unlike Devices—which pull purchase and rental amounts from Hardware

Pricing—accessories are priced directly on the accessory form using Currency,

Currency Symbol, and Price. You can still link programs and, when the accessory type

calls for it, associate a device.

e Admin base URL: https://admin.acusolo.net/

o Admin page path: /admin/accessories

Keep checkout predictable

Mixed currencies in one cart often break flows such as Stripe checkout. Prefer one currency for

accessories and devices across your storefront. See also Hardware Pricing for device-side tiers.

Accessory List screen

Opening https://admin.acusolo.net/admin/accessories shows Accessory List. Layout

matches other admin lists: toolbar, search, sort, pagination, and a wide table.
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http://localhost:16762/products/devices.html
http://localhost:16762/products/hardware-pricing.html
http://localhost:16762/products/hardware-pricing.html
http://localhost:16762/products/hardware-pricing.html

Toolbar and controls

Title: Accessory List (breadcrumb-style hint such as Accessory List / New

Accessory ).

Short description about managing accessories.

Toggle to See Translated when available.

Items per page, Sort (for example “Sort by serial ascending”).

Search — placeholder along the lines of Search by name, description, or device.

New Accessory — opens Create New Accessory.

Table columns (typical)

Column
Serial
Actions
Status
Picture
Name

Type
Weight (grams)
Price
Currency
Color
Description
Programs

Device

Row actions

Purpose

Display order / index.

Edit (pencil) and Delete (trash).

Toggle to enable or disable the accessory.
Thumbnail.

Product title.

Category such as PATCHES, STYLUS, etc.
Shipping / logistics weight.

Sell price in the row's currency.

ISO-style code (for example EUR).

Display color label.

Snippet from details.

Linked therapy programs (names / serials).

Linked hardware device when configured (column visible when relevant).



» Edit: Opens Edit Accessory with pre-filled data (not the device edit modal—that path is
/admin/devices ; accessories use Edit Accessory).

o Delete: Opens delete confirmation before permanent removal.

o Status toggle: Temporarily enables or disables the row.

Create New Accessory

Click New Accessory to open Create New Accessory.

@® acusolo Search for a menu Q Hegen v @ & o G Acusclosdmin

Create New Accessory

weight (grams) *

4]
Currency Symbol * Price

M 0

Color Code

Upload Image
ordrag & drop

Fields (typical)

e Accessory Name — product title.

o Weight (grams) — required ( * ).

e Currency — required; dropdown (for example EUR - Euro).

e Currency Symbol — required; aligns with currency (for example €).
e Price —required; numeric sell price.

e Color — required; dropdown (for example Black).

e Color Code — optional text (for example hex #0600 ).

» Side — required (for example Left / Right / Both—follow Ul options).



Shape — required (for example Circle—follow Ul options).

Type — required; drives catalog semantics (for example Patches, Stylus, Other). When
Type implies linkage to hardware, the Ul shows a device selector—see below.

Programs — multi-select to attach therapy programs.

Accessory Image — upload (drag-and-drop or click); formats shown in Ul.

Cancel closes without saving; Create Accessory submits.

Device selector (when Type links to a device)

When the accessory type is set so that a device association applies, the modal exposes
a searchable device list (search by code, name, description). Pick the device this

accessory belongs with.

Programs remain selectable independently so accessories can be scoped to programs as

well as devices.

Edit Accessory

Click Edit on a row to open Edit Accessory. Values are pre-filled: name, weight, currency,
symbol, price, color attributes, Programs (often shown as removable tags), image

replacement zone, and rich-text Description.

The screenshot illustrates Programs as tagged selections with optional Clear. Follow live

validation rules if the Ul marks fields required only in certain combinations.

Cancel discards; Update Accessory saves.

Delete flow

Delete opens a confirmation modal before removing the accessory.



Web app: purchasing accessories

The storefront URL https://web.acusolo.net/accessories opens Boutique with tabs
such as Devices / styluses and Accessories. Users switch to the Accessories tab to

browse cards built from admin accessory records and use Buy / Add to cart.

Overview with both tabs (devices and accessories):
Accessories tab focused on patch-style products:

Admin Accessory List fields (names, descriptions, prices, currencies, images, programs,
device linkage) feed these storefront cards where applicable. After checkout, staff and

users work with orders under Orders.


http://localhost:16762/products/orders.html

Hardware Pricing

Use Hardware Pricing to define reusable purchase and rental price tiers (deposit +
monthly rental). Each tier has a currency and currency symbol. Devices must select a tier
when created. Accessories use their own Currency and Price fields in Accessory List,
but you should still match currency across devices and accessories so carts and

checkout stay consistent.

e Base URL: https://admin.acusolo.net/

e Page path: /admin/hardware-pricing

Keep one currency across the catalog

The admin Ul lets you pick different currencies per tier, but you should manage hardware
pricing in a single currency for your whole catalog.

When creating devices, you must select a hardware pricing row. Accessories do not use that
selector, but if the cart mixes different currencies, flows such as Stripe checkout can still reject

payment.

Stick to one currency for all hardware pricing rows so carts and checkout stay predictable and
the user experience stays smooth.

Pricing list screen

Opening https://admin.acusolo.net/admin/hardware-pricing shows the Hardware
Pricing list. The layout matches other admin list pages: toolbar, search, pagination, and a
data table.


http://localhost:16762/products/devices.html
http://localhost:16762/products/accessories.html
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» Short description explaining that tiers manage purchase and rental prices and are
linked to devices (and, in product flows, to other hardware products as applicable).

o Toggle to See Translated (or equivalent) when translations are shown in the Ul.

» Items per page (for example 10 ).

» Sort (for example “Sort by serial ascending”).

e Search — for example search by currency.

e Add pricing — opens the create modal.

Table columns (typical)




Column Purpose

Serial Row identifier / ordering.

Actions Edit (pencil) and Delete (trash).

Status Toggle to temporarily enable or disable the tier without deleting it.
Purchase price One-off purchase amount for this tier.

Rental deposit Deposit amount for rental.

Monthly rental Recurring monthly rental amount.

Currency ISO currency code (for example EUR).

Currency Symbol Display symbol (for example €).

Timestamp Cr: created at, Up: last updated at.

Row actions

» Edit: Opens the Edit hardware pricing modal with existing values pre-filled so you can
adjust amounts or currency as needed.

o Delete: Opens a delete confirmation modal; confirming removes the tier permanently
(ensure nothing critical still references it).

o Status toggle: Quickly activates or deactivates the tier from the list.

Add hardware pricing (create modal)

Click Add pricing to open Add hardware pricing. Fill in the required fields and submit with
Create.

Typical fields

Purchase price — required.

Rental deposit — required.

Monthly rental — required.

Currency — required; dropdown (for example USD, EUR, GBP, ...).



o Currency Symbol — required; aligns with the chosen currency (for example € for EUR).

Use Cancel to close without saving.

Edit hardware pricing (update modal)
Click Edit on a row to open Edit hardware pricing. The form is pre-filled with that row's

data; change values and save with Save changes.

The edit flow usually includes an Active checkbox (or equivalent) together with list-level
Status, so you can control visibility both from the modal and from the table toggle—follow

what the live admin shows for your environment.

Delete flow

Choosing Delete opens a confirmation modal. Only confirm when you intend to remove

the pricing tier permanently.

Relation to devices, accessories, and checkout

» Hardware pricing tiers are required when creating devices; accessories carry price
and currency on their own forms.

For device-specific steps, see Device List. For accessory pricing fields and storefront

behaviour, see Accessory List.

Stripe checkout and similar flows assume a single currency per cart. Mixed-currency
carts lead to errors—another reason to standardize currency across hardware pricing

rows and accessory prices.


http://localhost:16762/products/devices.html
http://localhost:16762/products/accessories.html
http://localhost:16762/products/devices.html
http://localhost:16762/products/accessories.html

Rewards, Referrals, and Leaderboard

This section explains how Acusolo handles reward points, referrals, and leaderboard
ranking from a business and user-flow perspective.

e Admin reward list: https://admin.acusolo.net/admin/rewards?translated=true

e Admin reward settings: https://admin.acusolo.net/admin/app-settings/site-
setting

o Web referral page: https://web.acusolo.net/settings/refer-a-friend

o Web leaderboard page: https://web.acusolo.net/leaderboard

Web leaderboard

The leaderboard page shows users ranked by their earned reward points.
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Users appear on the leaderboard after they earn points through referral or other reward-

based activities. The user with the highest eligible point balance appears at the top.

If two or more users have the same point score, they share the same ranking position.
The following rank continues after those tied users.




Admin reward list

The reward list page allows admins to manage the reward items used across the system.
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From this page, admins can:

e View all rewards.

e Search and sort reward records.
e Create a new reward.

» Edit an existing reward.

e Delete a reward.

» Enable or disable a reward using the status toggle.

Table columns




Column Meaning
Actions Edit or delete the reward.

Shows whether the reward is active or inactive. Inactive rewards should not be

Status

selected for new reward rules.
Name The reward name shown to admins.
Description A short explanation of what the reward is for.
Point The number of points connected to this reward.
Timestamp When the reward was created or last updated.

Create reward

Click New Reward to open the create modal.
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Field Meaning

Name Required. The admin-facing reward name. It must be unique.

Required Points / Required. The number of points this reward gives when it is assigned to
Point an activity. The value cannot be negative.

Description Required. Explains what this reward is used for.

There is no visible reward type or category dropdown in the current modal. The reward
only defines a reusable point value. The reward is connected to a specific activity later

from the reward settings page.

There is also no status field in the create modal. New rewards are created as active by

default, and admins can later change the status from the reward list.
After creation:

e The reward becomes available in the reward list.
» Active rewards can be selected from the reward settings page.

e The reward can be used for referral, session, program, login, purchase, subscription, or
other configured earning rules.

Edit reward

Click the edit action from a reward row to open the edit modal.

The edit modal is pre-filled with the selected reward's existing information.

Admins can update:

 Name
e Required Points / Point

o Description

If the point value is changed, future rewards that use this reward record will use the

updated point value. Previously earned point records remain as historical records.



Status is not edited inside this modal. Admins should use the status toggle from the

reward list table.

Delete and status behavior

When an admin clicks delete, the standard delete confirmation modal appears. After

confirmation, the reward is removed from the reward list.

Before deleting a reward, admins should check whether it is currently assigned in the
reward settings page. If a deleted reward was assigned to an earning rule, that rule

should be updated with another active reward.

The status toggle controls whether the reward is active or inactive:

» Active: the reward can be used for reward assignment.

« Inactive: the reward should not be used for new reward assignments.

Reward assignment settings
The reward settings page controls which reward point value is used for each earning

activity.

This page does not ask the admin to type point numbers directly. Instead, each field lets
the admin select an existing reward. The selected reward's point value becomes the point

amount for that activity.

This keeps the point system centralized. Admins first create reward records, then assign

those reward records to specific user actions.

Configurable reward actions



Setting field

User Referrer Reward

User Referee Reward

Session Completed
Reward

Program Completed
Reward

Daily Login Reward

Device Purchase
Reward

Achievement Reward

Accessories Purchase

Reward
Subscription Reward

First Subscription
Reward

Meaning
Points awarded to the existing user who referred someone.

Points awarded to the new user who used another user's referral
code.

Points awarded when a user completes a session, if this earning
rule is active in the product flow.

Points awarded when a user completes a program, if this earning
rule is active in the product flow.

Points awarded for daily login activity, if this rule is active.

Points awarded when a user purchases a device, if this rule is
connected to the purchase flow.

Points awarded when a user completes an achievement.

Points awarded when a user purchases accessories.

Points awarded for subscription purchase activity.

Points awarded when a user purchases their first subscription.

If a setting is left empty, that earning activity will not have a reward selected. When a

required reward is missing, the system cannot award points for that activity until an admin
assigns a valid reward.

After the admin saves the settings:

Web referral page

The selected reward rules are stored for the system.

Future eligible activities use the selected reward values.

Referral point calculation uses the selected referrer and referee rewards.

Leaderboard ranking changes over time as users earn points from those activities.



The referral page allows users to invite friends using a referral code or referral link.

From this page, the user can:

e View their referral code.

e Copy the referral code.

e Copy the referral link.

o Share the referral link through supported social channels.
e Use the QR code for sharing.

e Invite someone by email.

The referral link sends the invited person to the sign-up flow with the referral code
included.

Referral earning logic

Referral points are awarded when a referred user completes the required referral step. In
the current user flow, the referral code can be carried from the sign-up link and submitted

during profile completion.
When the referral is accepted:

e The system checks that the referral code belongs to a real user.

e The system checks that the referred user has not already used another referral code.
e The system prevents a user from referring themselves.

o The existing user receives the configured User Referrer Reward points.

e The new user receives the configured User Referee Reward points.

» Both users' point balances are updated.

e The point earning is recorded for tracking and audit purposes.

If any required condition fails, points are not awarded.

Leaderboard ranking logic



The leaderboard ranks users using earned reward points.

For the all-time leaderboard, users are ranked by their current reward point balance. For

time-based views, the ranking is based on points earned during that selected time period.

Referral leaderboard data is based on successful referral activity. Referral-related points

and referral counts can be shown separately from the general point leaderboard.
The current user's referral dashboard can show:

o Total points.

e Referral points.
o Referral history.
o Referred users.

e Point history.

Important rules

» Reward names should be clear and unique.

e Reward points cannot be negative.

» Areward should be active before admins assign it to a new earning rule.

» Referral rewards require both the referrer and referee rewards to be configured.

e A user cannot refer themselves.

» A user should not receive referral rewards more than once for the same referral flow.

» Changing a reward point value affects future earning calculations, not old historical
point records.

o Empty reward settings can stop point awarding for the related action.

Common error cases

Admins or users may face these issues:

e A reward name already exists.

e A point value is missing, invalid, or negative.



A required reward setting is not selected.

The referral code is missing or invalid.

The referred user has already used another referral code.

The user tries to refer themselves.

No users have earned points yet, so the leaderboard appears empty.

Overall flow

. Admin creates reward records from the reward list page.
. Admin assigns rewards to activities from the reward settings page.

. A user shares their referral code or referral link.

. The system awards points based on the configured reward rules.

1
2
3
4. Another user signs up or completes the referral step using that code.
5
6. User point balances are updated.

7

. Users appear on the leaderboard according to their earned points.



Coupon Management

Coupons are created from the admin panel and can be used by customers during
subscription checkout, product purchase, and cart checkout. The backend owns
validation and discount calculation; the frontend sends the coupon code and displays the
validated result returned by the API.

Admin coupon list: https://admin.acusolo.net/admin/coupons

Web cart checkout: https://web.acusolo.net/cart

Web accessories/store purchase: https://web.acusolo.net/accessories

Web plans purchase: https://web.acusolo.net/plans

Web cart coupon example

On the cart page, a user can enter a coupon code before Stripe checkout. If the coupon is
valid, the backend calculates the discount and the Stripe checkout amount is adjusted
before payment.
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Coupons can apply to:

e Subscription plan payments from the plans flow.



e Product purchases from the store/accessories flow.

o Cart checkout payments from the cart page.

Admin coupon list

Open https://admin.acusolo.net/admin/coupons to manage all coupons.
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The list is powered by GET /admin/coupon/all with pagination and search. The table
shows code, name, discount, scope, usage count, points requirement, expiry, status, and

actions.

Admin actions

o Create Coupon opens the create modal.
» Edit opens the edit modal with the selected coupon data.

o Delete removes the coupon from the database and deactivates/removes the Stripe
coupon references.

» Status toggle updates the local active flag and syncs the Stripe promotion code
active state.

» Search filters by coupon name, code, or description.



The admin frontend uses RTK Query in couponApi : create/update/delete invalidate the

coupon list, while status changes optimistically patch all cached coupon lists and roll
back if the API fails.

Create coupon

Click Create Coupon to open the modal.
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Code

Description

Discount Type Discount Value
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All (Subscriptions + Products) v mm/dd/yyyy

Coupeon Distribution

Who can use this coupon?

General — Anyone Can Use

Max Total Uses Max Uses Per User Min Purchase (EUR)

1

Cancel Greate Goupon

Required fields

Field

Code

Name

Discount

Type

Discount
Value

Meaning

Required coupon code. The admin Ul uppercases it before submit. Must be
unique in the backend and cannot exceed 255 characters.

Required display/admin name. Used as the Stripe coupon name.

Required. PERCENTAGE or FIXED_ AMOUNT .

Required positive number. Percentage values are blocked in the frontend if

greater than 100 . Fixed amount is treated as EUR by the Ul.



Optional fields

Field

Description

Applies To

Expires At

Select

Subscription Plans

Select Devices

Select
Accessories

Coupon

Distribution

Allowed User

Emails

Points Required to

Redeem
Max Total Uses

Max Uses Per
User

Min Purchase
(EUR)

Scope options

Meaning
Admin-facing description stored with the coupon.

Scope for where the coupon can apply: ALL , SUBSCRIPTION ,
PRODUCT , or SPECIFIC .

Optional expiry date. Expired coupons are rejected by backend
validation.

Shown for SUBSCRIPTION and SPECIFIC . Empty means all
subscriptions for SUBSCRIPTION ; required when SPECIFIC relies on

plan targets.

Shown for PRODUCT and SPECIFIC . Empty means all devices for

PRODUCT ; specific IDs restrict eligible device lines.

Shown for PRODUCT and SPECIFIC . Empty means all accessories for

PRODUCT ; specific IDs restrict eligible accessory lines.

Who can use the coupon: GENERAL , POINTS REDEEMABLE , or
USER _SPECIFIC .

Only for USER_SPECIFIC . Comma/newline separated email allow-list.

Only for POINTS REDEEMABLE . Required in the Ul for that distribution
type.

Global redemption cap. Synced to Stripe max redemptions when the
coupon is created.

Per-user completed checkout cap. Defaults to 1 in create flow.

Minimum eligible amount before the coupon can be applied.



Option Behavior

All (Subscriptions + Can apply to subscriptions, devices, and accessories. Shipping lines

Products) are not discounted.

oo Applies only to subscription line items; selected plan IDs can narrow
Subscriptions Only o
the eligible plans.

Products Onl Applies only to device/accessory line items; selected
roducts On
y device/accessory IDs can narrow eligible products.

. Requires at least one selected plan, device, or accessory in backend
Specific Items o ) o
validation. Only those selected items are eligible.

Distribution options

Option Behavior
General Any eligible user can apply the coupon until limits, expiry, or status block it.

Point User must already have a coupon redemption/reservation before checkout
oints

can use it. If a Stripe session expires, the backend refunds the reserved
Redeemable . .

points and removes the reservation.

. Backend compares the signed-in user's email with allowedUserEmails .
User Specific ] )
Non-listed users are rejected.

What happens after creation

The backend POST /admin/coupon validates unique code, creates a Stripe coupon,
creates/reactivates a Stripe promotion code, then stores the coupon with Stripe IDs in the
database. Percentage coupons use percent off ; fixed amount coupons use

amount off in cents.

Edit coupon

Click the edit button from the coupon list to open the edit modal.



The modal is pre-filled from the selected row data. Code, Type, and Discount Value are
displayed but disabled in the current admin Ul. Editable fields include name, description,
applies-to scope, expiry, selected plans/devices/accessories, max uses, max uses per

user, minimum purchase, distribution type, allowed user emails, and points required.

Status is changed from the list toggle, not inside the edit modal. Turning a coupon off

makes it unusable in checkout and deactivates the Stripe promotion code.

Updated rules affect future validation and future payment sessions. Existing completed

payments are not recalculated.

Backend validation

Coupon checks happen server-side before the frontend treats a coupon as applied.

Apply coupon endpoint
GET /payment/apply-coupon/:codeOrId validates:

e Code or ID exists and is active.
e Coupon is not expired.

Global maxUses has not been reached.

User exists.

USER SPECIFIC email allow-list includes the user.

POINTS REDEEMABLE has an existing redemption/reservation.

maxUsesPerUser has not been reached for completed checkouts.

Stripe coupon and promotion code references are still valid and active when present.

The response returns coupon ID, code, discount value, currency, and currency symbol.
The frontend should show that validated result and not invent its own coupon status.
Cart checkout validation

POST /payment/cart-checkout validates the submitted cart, shipping option, and coupon

again before creating Stripe checkout. It rejects invalid cart totals, inactive/expired



coupons, and minimum-purchase failures.

For cart checkout, the backend computes the discount from the cart subtotal:

PERCENTAGE : subtotal multiplied by the percentage.

FIXED AMOUNT : fixed amount capped at the subtotal.

Discount never goes below 0 or above the cart subtotal.

Shipping is added after the discounted cart subtotal.

Stripe receives adjusted line-item amounts, so the user pays the discounted total.

The order stores couponId , coupon data in metadata, and discountAmount .

Subscription/product checkout validation

The wallet payment-link flow accepts an optional couponCode . It validates the coupon,
then applies it to eligible checkout line items for subscription checkouts. Eligibility follows
appliesTo and selected target IDs from metadata. Shipping is excluded from discount

eligibility.

For non-subscription product payment links, the current backend expects the frontend

amount to already be post-discount and does not re-apply the coupon again.

Stripe and usage tracking

Admin coupon create/update/status/delete operations sync to Stripe coupon or
promotion-code records. Checkout sessions carry couponCode in metadata where

applicable.

On checkout.session.completed , the Stripe webhook records coupon usage in
coupon_redemptions and increments Coupon.usedCount . This tracking applies across

subscription and payment checkout modes. For points-redeemable coupons, the

webhook converts the reserved redemption into a completed redemption by attaching the

Stripe session ID.



Error cases

The user should expect a rejection message when:

Coupon code is missing or not found.

Coupon is inactive or expired.

Stripe coupon/promotion-code sync is invalid.

Global usage limit or per-user usage limit is reached.
Minimum purchase amount is not met.

User-specific coupon is used by a non-allowed email.
Points-redeemable coupon was not redeemed/reserved first.

Specific-item coupon has no eligible line item in the checkout.

Usage flow

N O o b~ W N B

. Admin creates a coupon from https://admin.acusolo.net/admin/coupons .
. Backend stores it and syncs it to Stripe.

. User enters the coupon in cart, product, or subscription checkout.
. Backend validates the coupon and target rules.

. Backend calculates the discount for eligible items.

. Stripe checkout is created with the discounted amount.

. After successful payment, the Stripe webhook records redemption usage.



Subscription Refund Requests

This page covers the subscription refund flow from the web app to the admin panel.

o Web user plans page: https://web.acusolo.net/plans
o Web billing page: https://web.acusolo.net/settings/billings

e Admin refunds page: https://admin.acusolo.net/admin/refunds

User subscribed plan details

On https://web.acusolo.net/plans , a signed-in user can see the plan they are

currently subscribed to, including the plan details and subscription state.

% acusolo < Bienvenue dans volre univers de vitalite, Matthew Arnold {3 Votre assistant vitalité (14) \;o m
® Accuei Mon abonnement .
@ Active
£ Votre assistant vitalité (1A) Gérer votre abonnement et vos appareils

4 leaderboard

& Annuler 'abonnement

l B3 Abonnements
Vous pouvez annuler votre abonnement 4 tout moment. Si vous annulez dans les 7 jours suivant la Q) ST G D =y M AR

B Boutique livraison, vous pourriez etre éligible G un remboursement complet aprés retour du matériel.

@3 Paramétres >

(=] 12 Months

Plan de 12 mois

Prix total Equivalent mensuel Economies

€299.00 €24.92/month 58% off

£ chronologie de I'abonnement

Déemarré Expire Jours restants
April 14, 2026 April 21,2027 (including 7 days trial) 354 jours

@ Votre appareil avec abonnement

Aucun accessoire assigné & cet abonnement

Informations supplémentaires

Type de plan Durée du plan
MONTHLY 12 mois

From this subscription detail area, the user can start a refund request when the product

allows it.



Refund request form

The refund request form is used by the user to submit the refund reason/details for the

subscribed plan.

Demander un remboursement 28

(@ Refund Policy
Refunds are typically processed within 7-14 business
days. It you cancel within 7 days of delivery, you may be
eligible for a full refund upon hardware return.

Annuler Soumnettre la demande

After submission, the request becomes visible in the admin refund list for review.

Admin refund list

Open https://admin.acusolo.net/admin/refunds to review refund requests created

from the web app.
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Refund Requests

Review and process user refund requests

Dashboard

00
oo

Os User Settings

.

# User Reason Amount Status Date Actions

@ Languages 1 b22fd177 - 8D © pending [©]

9= categories 2 e7a784b8 - 8D © pending B
& Manage Programs
@ Q&A

C[ Device management

€@ Rewards
&3 Coupons

2 Refund Requests

= Orders

Music Library

B a

Subscription Plans
@ Medical Point Bank
& AlTraining

3= Onboarding

The admin can review the user, subscription/payment context, status, request details, and

available row actions.

Approve refund request

Click the row green checkmark action to approve a refund request. This opens the

approval modal.

® acusolo Search for a menu Q Q@egish v @ 3 S Acusoloadmin

Approve & Process Refund

Approving will automatically process the refund via
stripe. The money will be returned to the user's
payment method

User
e7a784b8-efcc-4609-a704-078704f145e5

Reason
No reason provided

Refund Amount (€)

Admin Note

Optional note.

Cancel Approve & Refund via Stripe




Use the modal to confirm the approval action. Once approved, the refund is processed

through Stripe.

Stripe refund and billing method

The user billing page is available at https://web.acusolo.net/settings/billings .

% acusolo Bienvenue dans votre univers de vitalité, Matthew Arnold £ Votre assistant vitalité (1A) Lo ﬁ A
@ Ace

& v istant vitaits (12) 5 Modes de paiement + Ajouter un mode de paiement

otre assistant vitalite

Q  Leaderboard - 5
B Abonnement its

B Boutiq

£ Card ees s Définir pardéfaut i

I @ Paramet

S Informations pe Il B card s Définir par défaut |
l $  Facturati

2 Parrainer un ami B Card s ** Définir par défaut ]

©  Historique des programmes
@ Historique des questions £ Card sess #e
Mes Produits

@ Mes Coupons

& Orders
Plans

@ Langue

0 Paramétres de notification 1Mois €5

entialite Formule odéles haut de

gamme

O Politique de ¢

% Conditions générales

[ Sedéconnecter

6 Mois €3217/mo.

Economisez 44% par rPPOTt AU pajement mensuel. 6 mois

Passez & ka version supérieure

Vos analyses

10c

When the user subscribed, the payment card was automatically saved as the default

payment method. After the admin approves the refund request, Stripe refunds the amount

back through that saved/default payment method.

Overall refund flow

1. User subscribes to a plan from the web app.

2. The subscribed plan is visible on https://web.acusolo.net/plans .

3. User submits a refund request from the refund request form.
4. Admin opens https://admin.acusolo.net/admin/refunds .

5. Admin clicks the row green checkmark action.




6. Admin confirms approval from the approval modal.

7. Stripe refunds the user through the saved/default payment method.

For subscription records and VIP access rules, see User Subscriptions.



http://localhost:16762/subscription-management/user-subscriptions.html

Orders

This page covers admin order management at
https://admin.acusolo.net/admin/orders and the related web app flow: cart, coupons,
Stripe checkout, success or cancel screens, order history, and a sample invoice PDF

after purchase.

Video: product, cart, coupons, and payment (user guide)

The following tutorial walks through Acusolo product and cart management, applying a
coupon for a discount, completing payment, purchasing devices, and obtaining an

invoice (PDF) with cart line items and payment or shipping details.

https://www.youtube.com/watch?v=Y9K9s6C2iSg

Sample invoice (PDF) — example document matching the end-of-checkout

documentation bundle:

Download sample invoice PDF

Admin: Orders list

Open https://admin.acusolo.net/admin/orders to see the Orders table: review

records, search, sort, and open actions for each row.


https://www.youtube.com/watch?v=Y9K9s6C2iSg
http://localhost:16762/images/products/orders/order-success-including-cart-items-and-payment-shippin-details-pdf.pdf

® acusolo search for a mo Q  Hegin v @ s, Q Acuoloadmin

< > Orders orders

98 Dpashboard

Review order records, update order and delivery status, and remove invalid orders.
Oy User settings .

Note: if dont see the right translation, please checkout the simplelocalize dashboard and refresh the page to see the latest transfations. Toggle to See Translated <
@ Llanguages

10 v itemsinapage.  Sortbycreatedatdescending v Search e, user, status, amount, shipping, o King Q ‘
9= categories

Actions Code user Amount status Delivery Status Timestamp

& Manage Programs

a acu_9ke3nx3b2m Matthew Amold €21591 Processing NOT_READY &
@® qaa

a acu_demyvnf2ze Matthew Amold €19061 CANCELLED NOT_READY &
C[ Device management

a acu_o0duiftese Matthew Amold €234.40 Processing NOT_READY &
€@ Rewards

g acu_ixvizkGime Matthew Amold €29061 Pending NOT_READY &
&3 Coupons

a acu_27voqawssf Matthew Amold €29061 Pending NOT_READY &

2 Refund Requests

sday, April 28, 202
April 28,2026 10:41 PM
i= Orders 5 entries (Showing 5 items on page 1 of total 1 pages) o

Jd Music Library
@ Subscription Plans

@ Medical Point Bank

& AlTraining

3= Onboarding

:= Onboarding List

Toolbar (typical)

o Short note: review orders, update order and delivery status, remove invalid orders
where allowed.

o Toggle to See Translated when the Ul offers it.

» Items per page, Sort (for example “Sort by created at descending”).

o Search — by order code, user, status, amount, shipping, or tracking (placeholder may
vary).

Row actions

» Edit (yellow pencil): opens Update Order Status (same modal whether you start from
the row’s main edit control or from the delivery status edit control when shown).

» Delete (red trash): opens a confirmation modal; confirming removes the order record
when the product allows it.

Table columns (typical)



Column
Actions
Code
User
Amount
Status

Delivery
Status

Timestamp

Purpose

Edit and Delete.

Order reference (for example acu .. ).

Customer display name.

Total in the order currency.

Order lifecycle badge (for example Processing, Pending, Cancelled).

Logistics state (for example NOT_READY ); may include a small edit

affordance.

Cr: created, Up: last updated.

Update Order Status modal

Use the modal to change order status and delivery status together, and optionally record

a reason for refunds, cancellations, or returns.

acusolo

B thppeng Address

TENS Therapy Machine Fod

» Status — overall payment / order lifecycle (see options below).

» Delivery Status — shipment progress (see options below).

c€mo s
Update Order Status (X)
Status S——
—— g
CANCELLED v
Delivery Status oL
o -
- g
NOT_READY v
Reason o
3 Coupon Detass
Optional reason for refunded/cancelled/returned updates
XAy o o
.
Cancel Update 7 -
wa

S Acusolo Admin
English < 9 8
search for a menu Q 5 engiis Q0 ¥ Ueor



o Reason — optional textarea (for example refunded / cancelled / returned explanations).

e Cancel / Update — discard or save.

Supported order statuses

Values shown in the admin selector (follow the live list if your deployment adds more):

Value Typical meaning

PENDING Awaiting payment or confirmation.
PROCESSING Paid or captured; being prepared.
REFUNDED Money returned to the customer.
COMPLETED Order fulfilled successfully.

FAILED Payment or checkout failed.
CANCELLED Order cancelled and not completed.

Supported delivery statuses

Value Typical meaning

NOT_READY Not yet handed to carrier / not shipped.
SHIPPING In transit with carrier.

SHIPPED Dispatched from warehouse perspective.
FAILED Delivery attempt or logistics failure.

OUT_FOR_DELIVERY With driver for final delivery.

DELIVERED Received by customer.

RETURNED

CANCELLED_BY_ADMIN

CANCELLED_BY_CUSTOMER

Goods returned.
Stopped from admin side.

Stopped from customer side.



Order details drawer

Click an order row (the record itself, not only the action icons) to open a right-hand
drawer with full context: totals, customer, shipping address and method, coupons, line
items, payment metadata (for example Stripe session identifiers and success/cancel

URLSs), and optional raw JSON for support.

Drawer footer actions commonly include Print Order and Done (close).

Web app: cart = Stripe = success or cancel

Shopping cart

The cart page (path such as https://web.acusolo.net/cart ) lists selected products
with quantities, line subtotals, and an order summary. Users can enter a coupon code

and click Apply for discounts, then continue to shipping and checkout.

Proceed to Shipping / Checkout Now (with Stripe branding) sends the user into Stripe
Checkout for payment. Keep cart items in one currency so checkout succeeds; see

Hardware Pricing and Accessory List.

After checkout

e Success — confirmation page with order code, payment status, totals, shipping, and
line items; actions may include Print invoice, continue shopping, or return to cart
depending on build.

e Cancel — if the user abandons Stripe or the session is cancelled, a Cancelled
summary can appear with order code, amounts, and cart items for that attempt.

Order history


http://localhost:16762/products/hardware-pricing.html
http://localhost:16762/products/accessories.html

Users can review past orders under Settings = Orders at
https://web.acusolo.net/settings/orders : list of cards with order code, relative time,

order and delivery badges, product thumbnails, totals, payment state, and View details.



Music Library

This page documents the Music Library module in admin and how configured tracks are

used in the web app session finish flow.

e Admin route: https://admin.acusolo.net/admin/music

o Web app base: https://web.acusolo.net/

Related docs: Sessions, Session modals, Program.

Admin: music list page

® acusolo search for a men Q 8 engiish - e = .~ & Acusolo Admin - (#2Y

< > Music Library Music List | Add New Music
® Qsa
Manage your music library. Upload, edit, and organize music tracks for meditation and relaxation programs.

€@ Device management Note: if dont see the rig] ckout the si caliz dr e to see the far: Toggle to See Transiated |«

C[ Dpevices

& Accessories

@ Hardware Pricing

10 v itemsinapage  Sertby serial ascending v| | Search by title, artist, album, or genre

Duration Play Count

42 Rewards
1 u a © Walkinthe Forest Center of Attention walk RELAXATION  4:39 oplays 2020
[ Proview ]
3 Coupons
2 aa © Tangled Reflections E= Luba Hilman walk RELAXATION 612 0plays 2020
2 Refund Requests
B [>] o] @ Tangeh bﬂ DX 1200 walk reaaTon. 553 opys 2020
1= Orders
e a ua & Sunset over Varanasi (Instrumental Version) Aks & Lakshmi Walk RELAXATION  7:12 Oplays 2020
Jd Music Library g
@ Subscription Plans B ua @ sparkling Sunset === Megan Wofford walk RELAXATION 614 oplays 2020
@ Medical Point Bank 6 (-] o] & spacest David edward walk REAxATON  7:56 opiays 2020
[0 categories
7 u a £ senseof Clarity Spirits Of Our Dreams ~ Walk RELAXATION 7:37 Oplays 2020
(3 Medical Point
) s (o] o sayacair DEX 1200 Wik RELAXATION 717 opiays 2020
& AiTraining e 7 L=
. . s [ ] a [ o) © Ragafor Stillness (instrumental Version Aks & Lakshmi Walk RELAXATION 611 Oplays 2020
St onboarding ) e g [( )
10 > ] a O Particle 65 ‘ “ Rand Aldo walk RELAXATION 7415 Opiays 2020
(® FAQManagement ¢ s P
) »
Q, Contact chips g 10 items on page 1 of total 3 pages. n 2 3 > »
& App Settings
25 site Setting
center-of-attention-1765871638777-cdcecid07bO4ic2achcTcasccdcags.mp3 v

The list follows the standard admin table pattern: search, sort, pagination, items per page,

row actions, and status toggle.

Table columns


http://localhost:16762/programs/sessions.html
http://localhost:16762/programs/session-modals.html
http://localhost:16762/programs/program.html

Clicking Preview opens the audio file directly in browser media player.

Column Definition
Serial Row index / serial order in list view.
Actions Edit (yellow pen), Preview (blue play), Delete (red trash).
Status Active/inactive toggle for temporary enable/disable.
Title Music track title.
Cover Thumbnail image used for the track.
Artist Artist name.
Album Album name.
Genre Genre tag (for example RELAXATION ).
Duration Track length shown in mm:ss .
Play Count Usage count (e.g. 0 plays ).
Year Release/metadata year.
Timestamp Created/updated timestamps.
Preview action
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This is a quick validation step for playback, duration, and audio quality before publishing.

Create music modal

Click Add New Music to open the create modal.

® acusolo Search for @ menu Q  Hfengh v @ 2 g feusooadmin

Add New Music

Music Title *

Artist

Genre

Relaxation

Duration (seconds)

Cover Image (5MB max)

cancel m

Fields



e Music Title ( * ) - required.
o Artist - optional text input.
e Album - optional text input.
o Genre - dropdown selector.
e Year - year input.
» Duration (seconds) - auto-detected from uploaded audio.
« Cover Image (5MB max) - image upload/drag-drop.
e Supported formats shown: jpg, jpeg, png, gif, webp, svg
e Music File ( * ) - audio file upload.

e Supported formats shown: MP3, WAV, 0GG, AAC

Actions

e Cancel - close without saving.

e Add Music - create and persist the record.

Edit music modal

Click Edit in a row to open the update modal.

Behavior:

« all existing values are pre-filled,

e current audio file reference is shown,

e admin can replace audio file and/or cover image,

» metadata fields (title, artist, aloum, genre, year) can be modified,

 duration is retained/updated based on file changes.
Actions:

e Cancel

o Update Music



Status and delete behavior

» Status toggle: temporary availability control.
e On: available for session music playback.
» Off: hidden from active playback selection.

» Delete: opens standard confirmation modal; confirming removes the track record.

Web app flow: 10-minute music player

After opening a session details page (example:
https://web.acusolo.net/session/8ea383d1-90e3-41ca-98el-7fele23a6c46 ), when the

user completes all steps and clicks Finished, a full-screen music player modal appears.

Core behavior

Session timer runs for 10 minutes.

Background image is taken from the first music track thumbnail.

Tracks continue auto-play in sequence during the 10-minute flow.

Playback continues until user chooses Cancel or Complete from the modal actions.

Player controls

Mute/unmute control.

Reset Timer control.

Pause action.

Cancel session action.

Complete session action.

Soundscape library (manual selection)

Users can open and choose a specific track manually from the in-modal music list.



The Soundscape Library section shows available tracks with title, artist, and duration,

and highlights the currently selected one.



Medical Point Categories

This section explains how to manage Medical Point Categories from the admin panel.

e Base URL: https://admin.acusolo.net/

o Page path: /admin/medical-point-bank/categories

Categories List Screen

Use this screen to view, search, and manage all categories.

® acusolo Rechercher un me Q  Qlrenen v @ s  fousclonamn

< > Liste des catégories Liste des catégories | Nouvelle catégorie
® Qetr

Gérez et suivez les catégories de points médicaux. Consultez Ihistorique et maintenez des enregistrements précis.

1 Afficher la traduction | x

Note: sivous 2/ i vou alize et actualiser

C[@ Gestion des appareils

@ Récompenses » X B . -
10 v éléments par page.  Trier par numéro croissant v Rechercher par nom ou de o Q Nouvelle catégorie

£R Coupons

Numéro Actions Nom Description Horodatage

% Refund Requests
1 Instruction steps Describing some specific action user need to do.

JJ Bibliothéque musicale

2 @ nan

= Plans d'abonnement

@ Banque de points médicaux s

& HORMONES

[ I8 catégories a @ PTURGENCE (XI)
5 Point médical
5 wo
P Formation1a
6 @ PTIMPORTANT
& oererles regles
B Auditiog 7 & PTREUNION
" .
¥ suggestions
8 @ PTCROISEMENT
A TestBench
£ Indexing 9 @ BMERVEILLEUX

3= Intégration

Gestion FAQ
26 entrées (10 &léments par pag

E]
A8AAAAAAAAE
(\\ﬁ

Cr: Wednesday, September 24, 2025 4:04 PM
up: Friday, January 2, 2026 11:48 PM

"23>»

@ OREILLE-NEZ TETE

-
°
o
@

What you can do on this screen

» Create a new category using the Nouvelle categorie button.
» Edit a category using the yellow pen icon in each row.

o Delete a category using the red trash icon in each row.

e Toggle category status from the Statut switch.

e Review row details like name, description, and timestamps.




Create New Category

Click Nouvelle categorie to open the create modal.

® acusolo Rechercher un menu Q  Hlrenen v @ g Acusolosamin
Liste des categories
~ gore
Ajouter une catégorie X
Nom =
Description o
m oo
Paragraph v SystemFont v 12pt
P - Build with @ tinyMCE

Field rules

o Name: required, maximum 256 characters.

» Description: optional, maximum MySQL TEXT limit ( 65,535 bytes).

Actions

o Create: submits and saves the new category record in the database.

e Annuler: closes the modal without saving.

Category Row Actions

Each table row represents one category and has dedicated actions.



Numéro Actions Statut Nom

Description

Horodatage

1 m Instruction steps Describing some specific action user need to do. Lc'; 22‘1221”;:1:’; 2; QQECL

: o) e
; 5] S
; @ Pp— EemE e
: (o]
e (o] T e
’ e & PrREUNON i ey, sy 2 2020 b P
5 0 Upe o, samiory 2 2026 TGP
: 0] @ smeRvEnLEUX Up oy, Jamory 2 2026 TSP
o 0 @ oReMENEZTETE Up oy, Jamany 2 2028 TSP

26 entrées (10 éléments par page, page 1 sur 3)

From each row:

» Click the yellow edit icon to modify the existing category.

o Click the red delete icon to remove the category.

o Use the status switch to update active/inactive state.

Edit Existing Category

0:

Click the yellow edit icon to open the edit modal with pre-filled values.

3

»
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Modifier la catégorie
Nom -
Instruction steps
| Describing some specific action user need to do.
8 ©
g ©
8 o
g @ .
() 0
Edit behavior

o Existing values are loaded into input fields.
» Update fields as needed and click Update to persist changes.

e Click Annuler to close without saving updates.

Delete Category

Click the red delete icon to open the delete confirmation modal.
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Are you sure you want to delete this item?

0]

Click the download button to download the file.
If don't see the download button or it's not
working, please copy the link and paste itin

your browser.

Delete behavior

o Confirmation action permanently removes the selected record from the database.

e Cancel action closes the modal and keeps the record unchanged.




Medical Point Items

This section explains how to manage Medical Point records under Medical Point Bank in

the admin panel.

e Base URL: https://admin.acusolo.net/

o Page path: /admin/medical-point-bank/medical-points (sidebar: Banque de points
médicaux — Point médical)

Sessions: video walkthrough (create, assign, preview, delete,
status)

The following video walks through creating a medical point, assigning it in a session

step, using preview, deleting, and updating status (toggle).

https://www.youtube.com/watch?v=7U5ZcIB3z5E

What this covers (follow along in the admin Ul)

1. Create — add a medical point using Nouveau point médical and the form rules below.

2. Assign in a session step — attach the point to the relevant session step where the
product expects it (see on-screen navigation in the video).

3. Preview — verify how the point appears in the preview flow shown in the video.
4. Update status — use the Statut toggle on the list row to enable or disable the point.

5. Delete — use the red delete action and confirm; removal is permanent.

Medical Point List Screen

Use this screen to browse, search, paginate, and open create or edit flows for medical

points.


https://www.youtube.com/watch?v=7U5ZclB3z5E
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Liste des points médicaux |/ Nouveau point médical

Gérez et suivez les points médicaux de votre application. Consultez Ihistorique et maintenez des enregistrements précis.

Note: si vous ne trouvez pas fa traduction qui vous convient, veuillez consulter le tableau de bord simplelocalize et actualiser la page pour voir les dermieres traductions.
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Gérez et suivez les points médicaux de votre application. Consultez Ihistorique et maintenez des enregistrements précis.

Note: sivous ne trouvez pas la traduction qui vous convient, veuillez consulter le tableau de bord simplelocalize et actualiser la page pour voir les dermiéres traductions.
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o Search — placeholder along the lines of Rechercher par nom, description ou statut
(search by name, description, or status).

e Nouveau point médical — opens the create modal.

Table scrolling

The list table is scrollable horizontally and vertically. Many columns exist; use the
horizontal scrollbar at the bottom of the table to see fields that are not visible in the first
viewport.

Columns shown in the table

Depending on scroll position, you will see some or all of these columns:

Column
Actions

Statut

Image

Nom du point médical
Nom chinois
Catégorie

Couleur

Side

Description

Description du point
chinois

Titre de I'histoire

Description de I'histoire

Horodatage

What it shows
Yellow edit (pen) and red delete (trash) for each row.
Toggle to enable or disable the medical point.

Thumbnail strip for point images (male/female and crops as
configured).

Medical point name (often with a link icon).
Chinese name, or N/A when empty.
Assigned category.

Color indicator (for example dot + label).
Body side (for example left / right).

Snippet of the main details text.

Chinese point description.

Story title.
Story description snippet, or N/A .

Cr: created at, Up: last updated at.



Row actions

« Edit (yellow pen): opens the edit flow with existing values.

» Delete (red trash): opens delete confirmation; confirming removes the record
permanently.

o Statut toggle: updates active/inactive state without opening the full form (where
applicable).

Add Medical Point (create modal)

Open Nouveau point médical to add a record. The modal title is Ajouter un point médical

(or Add Medical Point in English, depending on locale).

The form is long; use the modal'’s vertical scroll to reach every section.

Top of the form — intro / presentation mode

 This point is for intro/presentation (not medical) (FR: Ce point est destiné a
I'introduction/présentation (non médical)): optional checkbox that changes which
fields are shown (see Intro / presentation simplified form below).

Full form — text and rich text (typical flow)

Field rules (full mode)
Required

e Maedical Point Name — * ; maximum 256 characters.

o Category — * ; choose from Medical point categories (same pool as Medical Point

Categories).

« Write details about the medical point — * ; rich text (TinyMCE). Stored as MySQL
TEXT (upto 65,535 bytes).

Optional (hidden when intro/presentation mode is enabled)


http://localhost:16762/medical-point/categories.html
http://localhost:16762/medical-point/categories.html

e Chinese Name

e Color

e Side

o Story Title

e Chinese Point Description — rich text ( TEXT limit as above).

o Story Description — rich text ( TEXT limit as above).
Optional media — images (5 MB max each)

Supported formats: jpg, jpeg, png, gif, webp, svg.

Male Point Image / Female Point Image

Male Square Image / Female Square Image

Male Rectangular Image / Female Rectangular Image

Story Image
Optional media — video (150 MB max each)
Supported formats: mp4 , webm, mov , avi, mkv .

e« Male Video / Female Video

o Story Video

Footer actions

e Annuler / Cancel: closes the modal without saving.

e Create: submits and creates the record in the database.

Intro / presentation simplified form

When This point is for intro/presentation (not medical) is checked, the form hides the

extra medical/story fields and keeps a shorter set of inputs.

Fields shown in this mode

¢ Medical Point Name



o Category

o Write details about the medical point (rich text)

e Male Point Image, Female Point Image (5 MB max)

e Male Square Image, Female Square Image (5 MB max)

« Male Rectangular Image, Female Rectangular Image (5 MB max)

e Male Video, Female Video (optional, 150 MB max)

Category field (searchabile list)
The Category field is not a plain dropdown: it opens a searchable, paginated list of

medical point categories.

» Search by code, name, and description (placeholder text may vary slightly by locale).
» Use Load more or page controls when there are many categories.

» The footer can show totals (for example total entries and current page).

For category management (the list used inside Category), see Medical Point Categories.



http://localhost:16762/medical-point/categories.html

Al Manage Rules

This module manages structured Al rule records that feed your training pipeline (including

vector-style ingestion and embedding workflows).

e Base URL (Admin): https://admin.acusolo.net/

Al Rule list

Under Al Training -» Manage Rules.

®) acusolo search for a menu Q Prgon v @ B Lo G Acusooadmin
a
® & < > AlRule List AlRule List / New AlRule
C[) Device management Manage and of Alrules.
Note: if don't Toggle to See Translated
€@ Rewards
10~ itemsinapage.  Sortby name ascendin v| | search by name, ew Al Rule
B Coupons pag y ing S F Q New Al Rul
29 Refund Requests Actions Name Category Status Embedding Status Priority Files Chunks Timestamp
43 Music Library Maladie commune vers A
@edit || @ Delete @ programme Do "fghi‘iimg @ Active [ COMPLETED ® High 1 (PDi 2 Chunks sr'.rrr,ﬁ.:;'
@ 1.Systéme cardiovasculaire & métaboliq prog p:fricay
(@) Subscription Plans
. >
@ Medical Point Bank 0 entries (Showing 1items on page 1of total 1 pages) (1]

& AlTraining

I

€ manage Rules
B Al Auditiog

¥ alsuggestions
A AlTestBench

£ Alindexing

5= onboarding
(® FAQManagement
R, Contact Chips

& App Settings

Columns



Column Definition

Actions Edit (update rule) and Delete (remove rule, with confirmation).
Name Rule name / internal subject of the training item.

Category Optional grouping label (domain, feature, or topic bucket).
Status Active state of the rule (for serving/training selection).

Embedding Status Processing result for embedding pipeline (for example COMPLETED ).

Priority Rule priority level (for ranking/selection behavior).

Files Number of attached files ingested for this rule (for example PDF count).
Chunks Number of generated chunks after document split/index stage.
Timestamp Created / updated dates.

List behavior

» Search by name / category / status.
» Sort and pagination work like other admin tables.

e New AI Rule opens the create modal.

Create Al Rule



‘® acusolo Search for a menu Q

English v 2
D A @ create AlRule X
Rule Name *
Enter Al rule name
x Category ] e A B
E tegory (optional
- Priority Kind Content Method
@ Text Description O Upload File
Low v Knowledge v -
Description * o
ter detailed description for Al training.
4
Scope Empty selection defaults to GLOBAL
AUDIENCE
N nale  Female
' AGE
_ oo
LANGUAGE
l @ rerage v French (fr) = English (en) = Arabic (ar)  Bengali(bn) | Spanish (es) | ltalian (it) = German (de)
Portuguese (pt) Japanese (ja)
E
® acusolo Search for a menu Q i english v ~ ﬁfeusnluAﬂmm
Enter detailed description for Al training.
o A
4
« 2 New A B
Scope Empty selection defaults to GLOBAL
_ oo _
% N nale  Female
AcE
Under18 | 18to40 | | Over40 ”
LANGUAGE
French (fr)  English (en) = Arabic (ar) = = Bengali(bn) = Spanish (es) = Italian(it)  German (de) o
Portuguese (pt) Japanese (ja)
Guardrail Rule (JSON, optional) +
Tags
separc ommas (optional)
Enter multiple tags separated by commas (e.g, "Al training, rules”)
Metadata
v
1.0 (optional
_ 4
I @ swage v
Cancel
v

Main fields

e Rule Name (required)

» Category (optional)

e Priority (for example Low / High)
» Kind (for example Knowledge)

e Content Method



o Text Description
e Upload File

» Description (required content body when using text route)

Scope targeting

e Audience: Global / Male /| Female
e Age: Under 18 /18 to 40 / Over 40

» Language: multiple language chips (fr, en, ar, bn, es, it, de, pt, ja, etc.)

If no scope is selected, Ul indicates fallback to GLOBAL.

Advanced fields

 Guardrail Rule (JSON, optional)
o Tags (comma-separated)

o Metadata (JSON-style object)

Actions

e Cancel

e Create Al Rule

Edit Al Rule

Edit opens with existing values and processing summary:

Status

Embeddings

Files

Chunks

File-based ingestion behavior



When Upload File is used:

o Current files are shown (example: PDF).
» New file upload/dropzone is available.

o Accepted formats and size limit are displayed in the Ul (example shows
PDF/DOC/DOCX/TXT up to 10 MB).
Update actions

e Cancel

o Update Al Rule

Data and training intent
This module is intended for Al knowledge input where content can come from:

e structured text,
e uploaded documents,

o JSON-style guardrails/metadata.

Configured records are then prepared for embedding/index workflows (shown by
Embedding Status, Files, and Chunks) so they can be consumed by your Al

training/serving pipeline.



Al Audit Log

This page documents the admin audit view at:

e https://admin.acusolo.net/admin/ai/audit-log

It is a read/monitoring module (no create/edit/delete actions in this screen). Purpose:

track Al request lifecycle, model behavior, tool calls, and runtime metadata.

List page overview

® acusolo Seo or o ment Q S engiisn v Q0 & 2 /:c:usoloAdmln
Al Audit Lo
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Reset Q Apply
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& Manage Rules AdConversation
[ 0:02:45 PM
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Filters and controls

e UserlID

e Action (dropdown; examples in Ul: AGENT _RUN , SEARCH PROGRAMS ,
SEARCH CATEGORIES , GENERATE RESPONSE , GUARDRAIL CHECK ,
AI CHAT STREAM RESPONSE )

 Model name

o Daterange ( from / to)

e Apply and Reset

gpt-40-2024-
AI_CHAT_STREAM_RESPONSE o5 go [ can you suggest me some programs?




» Reload (refresh latest logs)

Table columns

Column
Created
User

Action
Model
Latency (ms)
Entity

Prompt

Meaning

Log timestamp

User/email + internal id

Al event type

Model/version used

Runtime latency in milliseconds
Conversation/entity id context

User/request prompt text (usually truncated preview)

Item detail panel

Selecting a row opens the right-side detail panel.

acusolo

Search for a menu Q

ZE engiish ~

Acusolo Admin

Qo ¥ v heu

createD
4/25/2026, 4:36:10 PM

MODEL
gpt-40-2024-08-06

user

fred@acusolo.net

Prompt

Raw Alresponse

AcTion
AT_CHAT_STREAM_RESPONSE

LATENCY (Ms)
3360 ms

enTITY
AiConversation [ 47965bda-6473-440f-ac4f-
106045228603
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856908143
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Metadata

§
“"toolCalls": [
€

"args®: "{\"problem\":\"mal au dos\"}",

"MOBILITE & DETENTE CORPORELLE"

>




Detail fields (from Ul)

e Created

e Action

e Model

o Latency (ms)

o User

o Entity

e Prompt

o Raw Al response

« Tool calls (JSON block; includes called tool, args, outputs)

« Metadata (JSON payload with extra tracing context)

Operational note

From this screen, admins mainly:

 inspect status/health of Al interactions,
« verify tool-call behavior (for example program/category search results),
e review performance via latency,

» troubleshoot content by comparing prompt vs raw response vs tool metadata.

No direct create/update/delete workflow is shown in this module.



Al Suggestions

This page tracks which programs are recommended to users by Al systems, mainly from:

o Al chat suggestions

» Questionnaire-result suggestions

Admin route:

e https://admin.acusolo.net/admin/ai/suggestions
Web route where users can view suggested programs:

e https://web.acusolo.net/programs/suggested-via-questions

List page

7~ - [N i
@ acusolo sarch for a menu a 5 engisn v QO ¥ ., Q leuscordmin
@® aq&a " :

<* Al Suggestions i
Programs that the Al or the Q&A engine have recommended to users.
C[) Device management
ALL TIME THIS WEEK BY SOURCE
@ Rewards 865 31 @ Alchat 166
@ Qaa 699
% Coupons
All sources v sort Created v Newestfirst ~

% Refund Requests

Reset Q A

(=) Ssubscription Plans Created User Program Source Actions
@ Medical Point Bank 412712026, 65126 P fred@acusolonet Stop cigarette Qsn Openprogram  64025026-0
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& AlTraining (e Q pen prog a4 2
B Manage Rules 412712026, 65138 M fred@acusolonet Articulations en générales o B (ST
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4[27/2026,117:20 AM fred@acusolonet NGO ORI AU FROD) Alchat Openprogram  3ck1621F-b
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1312008, 1720 fred@acusolonet INCONFORT LIE AU FROID e
4[27/2026,1:17:20 Am Alchat Openprogram  47098bc2-¢
& AiTestBench gha il
€ Alindexing PR fred@acusolonet INCONFORT LIE AU FROID Achat e
3= onboarding
- 427/2026,1:17:20 AM fred@acusolonet Circulatoire Alchat Openprogram  e3077b40-4
(® FAQManagement PEHETED fred@acusolonet Téte et Cou Q&a Openprogram  413d28dc-1
R, Contact Chips 427]2026, 10803 AW fred@acusolo.net Emotionnel A N (e
& App Settings D fred@acusolo.net TRANSPIRATION QA Openprogram  17d63b96-0

The screen is read-only monitoring/analytics style (no direct create/edit/delete for

suggestion rows).

Summary cards

» All time total suggestions




» This week total suggestions

« By source split (for example Al chat vs Q&A)

Filters

e UserlD

e ProgramID

e Source

e Sort

e Order (for example newest first)

e Apply / Reset

¢ Reload

Table columns

Column Meaning

Created When the recommendation event was generated

User Recommended user (email/id)

Program Suggested program title (with route slug preview)

Source Suggestion origin, typically Al chat or Q&A

Actions Quick link button (for example Open program)
Source flows tracked

1) Al chat based suggestions
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When user chats with Al assistant and asks for help/recommendation, program cards
suggested in that chat can be logged here with source AI chat .

Captured observability signals typically include:

e user query context

e chosen/recommended program
e timestamp

e source classification

2) Questionnaire based suggestions

After users answer the questionnaire, resulting recommended programs are tracked with
source Q&A / questionnaire context.

Monitoring goal

This module helps admins observe:



who is getting suggestions,
how often each program is suggested,
what source generated the suggestion,

and how query/answer context maps to recommendation output.



Al Test Bench

The Al Test Bench page is used to run controlled Al tests against a selected user context

(impersonation), then inspect agent events and responses.

Admin route:

e https://admin.acusolo.net/admin/ai/test-bench

Related web chat route:

e https://web.acusolo.net/ai-chat

Page overview

® acusolo

® asa & AlTestBench

Impersonate a user, send a prompt, inspect the agent&apos;s events and latency

C[@ Device management

& Impersonate user

R Rowards amirralli300400@gmail.com
£270dc56-2a45-4398-b1d1-f 51061000142
§R Coupons
Language
29 Refund Requests English (en)
. Message
JJ Music Library
Hello

& subscription Plans

@ Medical Point Bank

& Manage Rules
B AlAuditlog

s
¥ aisuggestions

[ A AiTestBench
£ Allndexing

3+ Onboarding
(® FAQManagement

R, Contact Chips

& App settings

The page has two main panes:

%

Agentevents
Thinking,

sssssssssssssssssss

N ;. aie Acusolo Admin oo
oo - @ B S GO e

-a601-4a32-892-8b63159ad551

Hello, Matthew! How can | assist you today?

© Done.

1. Input pane (left): choose user + language + message, then run the agent.

2. Agent events pane (right): shows execution trace, tool events, assembled response,

and completion status.



Input pane

Fields

o Impersonate user: choose target user identity (email + id context).
e Language: set prompt language.

o Message: test prompt text.

Action

» Run Agent: executes Al pipeline as if the selected user sent that message.

Agent events pane

® acusolo sareh for a ment Q  HRegw v @ w2 @ITEEMTN
&A
® Q & AlTestBench
Impersonate & User, send a prompt, inspect the agent&apos:s events and latency.
C[@ Device management
£ Impersonate user Raw D Agentevents
@ Rewards Thinking.

amirralli300400@gmail.com o
£27ddC56-a45-4398-b1d1- 51561

obo1d2
3 Coupons B SEARCH_PROGRAMS
Language PROGRAMS
sommeil /somne:

% Refund Requests English (en) v Sommell /sammet1-1 /

Fatigue émotionnelle /fatigue-emotionnelle
Message H[3H jih-3h-3

JJ Music Library
SH[7H /5h-7h-2

Suggest me programs for sleep

(=) Subscription Plans ASSEMBLED RESPONSE

) i For improving your sleep, | recommend the "Sommeil” program. This program is designed to help
@ Medical Point Bank you achieve a quick and peaceful sleep onset whils stabilizing your nightly sleep cycles. It
addresses various factors that might affect your sleep, such as daily stress, mental ruminations,

and environmental disturbances, guiding you towards rejuvenated vitality by morningif you're
& AiTraining 4 interested in this program or need further assistance, feel free to let me know!
> Run Agent
@ anage ruies © Dore. fotat e

B AlAuditlog

¥ aisuggestions

[ A ArTestBench
£ Alindexing

3= Onboarding
(® FAQManagement

Ry Contact Chips

& App Settings

This section shows runtime diagnostics, for example:

» tool event blocks (e.g., SEARCH PROGRAMS )

o candidate programs returned by search

e assembled final response text

» completion indicator ( Done ) and total timing



e conversation id ( conv ) for traceability
This makes it easier to validate:

e prompt understanding,
e retrieval/tool behavior,

» and final answer quality before production usage.

Impersonation effect in web app

Test-bench runs are visible in the targeted user's Al chat history, because execution is
attached to that user context.

% acusolo < Welcome to your world of vitality, Matthew Arnold & Aichat Q,‘
® Acusolo & Your vitality assistant (Al) (acent_test)
3 AlChat
9 leaderboard AGENT_TEST ] For improving your sleep, | recommend the "Sommeil' program. This program
S Plans is designed to help you achieve a quick and peaceful sleep onset while
stabilizing your nightly sleep cycles. It addresses various factors that might
Store AGENT_TEST affect your sleep, such as daily stress, mental ruminations, and environmental
disturbances, guiding you towards rejuvenated vitality by morning.
€3 settings

If you're interested in this program or need further assistance, feel free to let

hey me know!

& suggestions

1 sleep
our p rogram of If S you the possibility to regain rapid and peacefu
twh

Hey, Acusolo suggest all ...

€% a72Ta T g o

le stabilizing your cycles throughout the night.
PEACEFULNIGHT
WIS FTATE O (6. @ seemoreinfo
(A les and tensions that limit your rest. Our
opportunity to regain quick and peaceful
"SI ST TG A S
"Hello, World: Starting Co... W7 s Emotional fatigue
self from PSYCHOLOGICAL OR MENTAL fatigue and exhaustion.
J,' This p ‘ogram offers you the opportunity to regain stable and deep.
"sleepless in [User's Loca... * STRESS
more info
"Checking In: Are You Ok...
Vay N H/3H
"Exploring Happiness: A .. ype your message here I

Typical observable behavior:

o chat thread appears under assistant history (example label like AGENT TEST )

e generated suggestion cards/messages are visible in that user’s chat stream

» useful for validating end-user experience from admin side

Usage guidance



e Use dedicated test accounts when possible.

o Keep prompts traceable (clear intent per test run).

e Cross-check outputs with:

o Al Audit Log for low-level tracing

o Al Suggestions if program recommendations are generated


http://localhost:16762/ai/audit-log.html
http://localhost:16762/ai/suggestions.html

Al Indexing

This page controls vector index maintenance for Al retrieval data (programs/categories

and related knowledge records).

Admin route:

e https://admin.acusolo.net/admin/ai/indexing

Main page overview

@/ acusolo Seo o enu Q * English v Q0 & 2 /:c:usoloAdmln
® asa € AlIndexing
Vector index statistics and full re-index trigger
C[ Device management
g roraLrecoros S omension @ wmauze
R Rewards 744 1024 Yes
I3 Coupons
INDEX NAME
% Refund Requests ai-Tules
QUEUE
dd Music Library .

(@) Subscription Plans

@ Medical Point Bank

Reindex everything

® Enqueue re-embedding jobs for every program and category. Safe to run — existing vectors are overwritten. Use this after changing the embedding model or updating translations.
Manage Rules

B Al Auditiog
¥ alsuggestions

@ The embedding model is configured server-side via the EMBEDDING_MODEL env var (default text-embedding-ada-002, can be swapped to text-embedding-3-small). After switching models run yarn ai:backfill on

A AlTestBench
the backend so queries and stored vectors live in the same model's space.

[ £ Alindexing

5= onboarding

(® FAQManagement
R, Contact Chips

& App Settings

The screen is operational (maintenance + status) and typically includes:

o Total Records

o Dimension

e Initialized

e Index Name

» Queue status block (active / waiting / completed / failed counters)

Top-right Refresh reloads current stats.



Reindex action (important)

The marked action button triggers re-indexing.

® acusolo search for o ment Q HEwgsn v @ s Q Acuwoosdmn
® asa € AllIndexing
Vector index statistics and full re-index trigger.
C[ Device management
g roraLrecoros © omension @ wmauzeo
R Rewards 744 1024 Yes
&3 Coupons
INDEX NAME
2 Refund Requests ai-Tules
QuEve
Jdd Music Library T

[(E) Subscription Plans

@ Medical Point Bank

& AlTraining Reindex everything

Enqueue re-embedding jobs for every program and category. Safe to run — existing vectors are overwritten. Use this after changing the embedcding model or updating translations

& manage Rules

T AlAuditlog

¥ Alsuggestions

@ The embedding model is configured server-side via the EMBEDDING_MODEL env var (default text-embedding-ada-2, can be swapped to text-embedding-3-snall). After switching models run yarn ai:backfill on

A AlTestBench -
the backend so queries and stored vectors live in the same model's space.

[ £ Alindexing

5= Onboarding
(® FAQManagement

R, Contact Chips

{> App Settings

» Button: Reindex everything
e Purpose: enqueue re-embedding / re-index jobs for program and category vectors

o Expected effect: vector entries are rebuilt/overwritten in the configured index space

Status and observability

After running reindex:

e monitor Queue counters ( active , waiting, completed, failed)
« verify Initialized and Total Records

» use Refresh to inspect latest progress and final state

This is the primary place to check the last indexing condition/status in admin.

Usage notes



Use after embedding model changes, major content updates, or translation refreshes.

Use after inserting/updating many rows in program and category tables so retrieval
can include latest records.

Reindex keeps Al chat suggestions aligned with newest operational data (instead of
stale vector snapshots).

Run during controlled windows if index rebuild can affect retrieval consistency.
For downstream behavior verification, cross-check:
o Al Audit Log for runtime traces

e Al Suggestions for recommendation output trends



http://localhost:16762/ai/audit-log.html
http://localhost:16762/ai/suggestions.html

Onboarding

This page documents the Onboarding module in admin and how onboarding slides are

rendered in the web app sign-in flow.

e Admin route: https://admin.acusolo.net/admin/onboarding

o Web app sign-in: https://web.acusolo.net/auth/signin

Admin: onboarding list page

@ s h en s “ o B Acusolo Admin (8

@ acusolo search for a me Q :k English Q f 8 o

a
e I
< > Onboarding List onboarding List | New Onboarding
C@ Device management

Manage and track onboarding items for your team. view onboarding history, approve or reject onboarding items, and maintain accurate records.

Note: if don't see the right transiation, please checkout the simplelocalize dashboard and refresh the page to see the latest translations. Toggle to See Translated |«

C[) Dpevices

& Accessories

10 v itemsinapage.  Sertby serial ascending ~ Search b descrip status Q ‘ New Onbearding
@ Hardware Pricing J

42 Rewards Serial Actions Status Webimage  Mobilelmage Description Timestamp

£3 Coupons
Manage and track onboarding items for your team. Manage and track
M d tr k b di

o 0 a % @ Monage andtrack onboarding & onboarding items for your team. Manage and track onboarding items for
9 Refund Requests items for your team. oo team
i= Orders
Jd Music Library 2

- Une mé  adap! les enfants, les adultes

subscription Plans

@ Medical Point Bank

I3 categories
3 a ' B (o Questions st guide Al pour vous o Répondez & quelques questions simples, 14 Acusolo adapte vos séances
5 Medical Point Eﬂ’;— accompagner & votre age et votre sensibilté.
@ aiTraining J
F ¥
3= onboarding L
10 minutes par jour pour soulager Crest simple, c'est court, et c'est Ciblé sur vos tousles
a - 3 [ o] ! @ par jour p o o P
— - vos problemes jours.
i= onboarding List
© onboarding Links £

4 d]: W o | Acusolo, votre bien-étre au Prenez soin de votre corps avec de petites routines simples, guidées par

J2] o) , ,
. .

Qs Contact Chips 5 entries (Showing 5 items on page 1 of total 1 pages) o

&% App Settings

The page uses the same table layout pattern as other modules: search, sort, pagination,

row actions, and status toggle.

List behavior

» Edit action opens the update modal.
» Links preview action opens linked onboarding preview.
» Delete action opens delete confirmation modal.

o Status toggle enables/disables onboarding temporarily.



Typical columns

From the Ul pattern and flow, onboarding records are managed with serial/order and

content metadata, where serial is important for front-end rendering order.

Links preview action

Clicking the links preview action opens a preview page showing related linked entries.

Bienvenue
Connectez-vaus pour continuer votre parcours bien-étre
Vous niavez pas de compte ? Sinscrire

Mot de passe
Mot de passe ®

IA & questions pour vous accompagner Mot de passe oublié?>

Jaccepte les Conditions dutilisation et Politique de

ondez a quelques questions simples, et I'A Acusolo confidentialits

ote vos séances a votre age et votre sensibilité.

Questions et guide Al pour vous

£ Intelligent

i

This helps verify linked onboarding items before publishing.

Create onboarding modal

Clicking Create opens the new onboarding modal.



acusolo search for a menu a

2 Acusolo Admin
User

engish v @

Create New Onboarding

Sort Order

1

Description

Enter onboarding description

Web Image (5MB max) - Optional Mobile Image (5MB max) - Optional

& &
Upload Image Upload Image
or drag & drop or arag & drop

Supported formats: jpg, jpeg, png. gi, webp, svg Supported formats: jpg, jpag. png, git, webp, sug
mB

e Vit 550518
Gancel m

Important field rule
» Onboarding select field is mandatory when creating linked onboarding entries.

Referenced combobox Ul:

blobehtty 00:51 X x [l Acusolo | Admin x € / X x| [l Music Library | Admin Pane!

admin.acut

Search for a menu Q S english ()

B 2 Acusolo Admin .
o User

Create New Onboarding Link

Enter link

onboarding

[ Questions et guide Al pour vous accompagner

Click find icon to hard search.

Search by code, name & description as well

De7a97ans

10 minutes par jour pour soulager vos problémes

Acusolo, votre bien-étre au quotidien

Total 4 entries (Showing/Matches 4 items on page 1 of total 1 pages)

URT

Enter link URL (optional)

Target

Same Window (_self)

Color

Il ~oo0000

Form behavior



The create modal follows the same admin form conventions:

e required fields must be completed before submit,
e media/content values are entered in modal inputs,
e save action creates the onboarding record,

e cancel closes without saving.

Edit onboarding modal

Clicking Edit opens the update modal with existing values pre-filled.

® acusolo search fora menu Q  Hegen . @ w1 Acuosdmn

Edit Onboarding

Title *

De 7 & 97 ans

slug

improve-your-wellness

sort Order

Une méthode douce, adaptable et sécurisée, pour les enfants, les adultes et les
seniors.

Web Image (5MB max) - Optional Mobile Image (SMB max) - Optional

A8

fuSfel
Upload Image
o P

P svg

Edit flow:

e current values are loaded for quick modification,
e updates are saved via submit/update action,

 status can be used to enable/disable without deleting.

Delete and status behavior

» Status toggle is for temporary availability control.



o Delete opens confirmation modal; confirming removes the record.

Web app onboarding display

On the web app sign-in entry ( /auth/signin ), onboarding slides are displayed and auto-
slide.

Ordering rule

o Slides are sorted by the Serial column configured in admin.

o Lower serial entries appear first in the web app onboarding sequence.



Onboarding Links

This page documents the Onboarding Link List module in admin and how link chips are
shown on web app sign-in onboarding slides.

e Admin route: https://admin.acusolo.net/admin/onboarding-links

o Web app sign-in route: https://web.acusolo.net/auth/signin

Related doc: Onboarding Lists

Admin: onboarding links list page

® acusolo search for a men Q  Hegn v @ % 2 G fouoosmt (B

< [l > oOnboardingLinkList Onboarding Link List / New Onboarding Link
99 Dashboard 9 J 2

Manage and track onboarding links

for your team. View onboarding link history, approve or reject onboarding links, and maintain accurate records.

Jo

o User Settings

Note: ifdon't see the e to see the late Toggle to See Translated =
@ Languages
10 v itemsinapoge  Sertby serial ascending v Search by title or sta Qa ‘ New Onboarding Link
S= cCategories }
Serial Actions Status Title Onboarding leon URL Target Color Sort Order
& Manage Programs
1 a & serénite Acusolo, votre bien-&tre au quotidien . web.acusolonet _self @ #000000 3
@ a&A
2 a @ vitalite Acusolo, votre bien-gtre au quotidien . web.acusolonet _self B #0000 1
C@ Device management
H (o] @ confort Acusolo,votre bien-&tre cu quotidien PR webacusolonet et [ #eee 2
4 Rewards
a (o] @ sommil 10 minutes parjour pour soulager vos proviemes  [[l]  wesacusoionet ot [ #0000 3
£33 Coupons
o, 5 a @ Tensions&stress 10 minutes par jour pour soulager vos problémes . web.acusalonet _self @ #0000 2
2 Refund Requests
1= Orders 6 (o] @ Dos&ariculations 10 minutes par jour pour soulager vos problemes [ webacusolonet et [l #0000 '
dd Musie Library 7 ® & rassurant Questions e guide Alpourvous accompogner [ webacusolonet ot [ #oo0oo 2
) Subscription Plans
s (o] @ inteligent Questions et guide Al pour vous B net et [ #oo0000 2
@ Medical Point Bank
9 a @ Personnalisé Questions et guide Al pour vous accompagner . web.acusolonet _self @ #000000 1
& AlTraining
10 (o] & mtensitéadoptée  De7a %7 ans B roeslebocsoonst ot [ oo 1 A .
Onboarding q 5
[ ‘= onboarding List 12 entries (Showing 10 items on page 1f total 2 pages) o: >

& onboarding Links

(@ FAQManagement

The page follows the common admin table pattern with search, sort, pagination, row
actions, and status toggle.

Actions per row

 Edit (yellow pen)
e Delete (red trash)

o Status toggle (temporary enable/disable)


http://localhost:16762/onboarding/lists.html

Column
Serial
Actions
Status
Title
Onboarding
Icon

URL
Target
Color

Sort Order

Timestamp

Table columns

Definition

Row sequence in admin list.

Edit and delete actions.

Active/inactive toggle.

Link label shown in onboarding chips.

Linked onboarding item this chip belongs to.

Icon preview (rendered from icon HTML/SVG value).
Link destination URL/domain.

Link target behavior (e.g. same tab _self ).
Chip/icon color configured from color input.
Ordering priority among chips of the same onboarding item.

Created/updated timestamps.

Create onboarding link modal

Click New Onboarding Link to open create modal.



® acusolo Search for @ menu Q Hegsn v @ K o Acvwlosdmin

Create New Onboarding Link

Title -
Enter link title
onboarding

Select an onboarding

Icon (HTML)

Enter icon HTML (optional)

URL
Enter link URL (optional)
Target

Same Window (_self)

Color
Bl +ooc000

sort Order

1

Fields

o Title ( * ) - link label.

e Onboarding ( * ) - mandatory linked onboarding selector.

e Icon (HTML) - optional icon markup (typically SVG/HTML string).

e URL - optional destination URL.

o Target - link open behavior (e.g. same window _self ).

e Color - color picker + hex value (used in web app link chip styling).

e Sort Order - numeric ordering value.

Onboarding select combobox reference:



® acusolo search for amenu Q  feesn v @ G Acuscosdmin

Create New Onboarding Link

Title *

Enter link title

onboarding

I Questions et guide Al pour vous accompagner

Click find icon to hard search.

Search by code, name & description as well

De7d97ans

Enter link URL (optional)

Target

Same window (_self)

Color

Bl #ooo000

Actions

e Cancel

e Create

Edit onboarding link modal

Click Edit to open update modal with existing values pre-filled.

Edit behavior:

o keeps existing onboarding relation unless changed,
» allows icon HTML, URL, target, color, and sort order updates,

e preserves current data for quick modification flow.
Actions:

e Cancel

o Update



Status and delete behavior

» Status toggle controls temporary visibility/availability.

» Delete opens standard confirmation modal before permanent removal.

Web app behavior (sign-in onboarding)

On the sign-in screen, linked onboarding items are rendered as chips/buttons inside the
onboarding slide area.

Rendering rules

e Chip text comes from Title .
e Chip icon and color come from admin form ( Icon (HTML) and Color ).

e Links are ordered by Serial/Sort Order configuration from admin.

This ensures onboarding slide links stay consistent with admin-managed visual and

ordering settings.



FAQ Management

The FAQ system allows admins to organize reusable questions and answers into
categories. These categories can be used inside admin-managed content areas such as
the privacy policy page.

At the moment, this FAQ feature is not one of the most active or business-critical areas. It
has still been built in an expandable way so that future content pages can reuse FAQ

categories, grouped answers, icons, ordering, and different display styles.

o FAQ category list: https://admin.acusolo.net/admin/faq-category
e FAQ list: https://admin.acusolo.net/admin/faq

o Category-specific FAQ list: https://admin.acusolo.net/admin/faq?
fagCategorylId=fc79471a-21e8-4b50-9389-
41ffeOb59b08&fagCategoryTitle=Footers20Actions

e Privacy policy settings: https://admin.acusolo.net/admin/app-settings/privacy-
policy

o Web privacy policy page: https://web.acusolo.net/privacy-policy

FAQ category list

The FAQ category list page lets admins create and manage groups of FAQs.
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®) acusolo

» Acusolo Admin
v e

Jd Bibliothéque musicale

Plans d'abonnement H & 3 B
= < > Liste des catégories FAQ Liste des catégories FAQ | Nouvelle catégorie FAQ
@ Banque de points médicaux Gérez et suivez les catégories FAQ de votre application. Consultez Iistorique, approuvez ou rejetez et maintenez des enregistrements précis
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@ raa cr: Tuesday, January 27, 2026 8:55 PM
15 m g 9 Data Retention 5 Ny !
o« ) © p: Tuesday, January 27, 2026 8:55 PM
R, Jetons de contact
€r: Tuesday, January 27, 2026 855 PM
1 m D Permissions 3 v
R o < Up: Tuesday, January 27, 2026 8:55 PM
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Admins can:

» View all FAQ categories.

e Search categories.

» Create a new category.

» Edit an existing category.

o Delete a category.

o Enable or disable a category.

e See how many FAQs are inside each category.

e Open the FAQ list filtered by a selected category.

Category table columns




Column Meaning

No. Serial/order value used for display ordering.
Actions Edit, delete, or view FAQs inside the category.
Status Shows whether the category is active or inactive.
Icon Optional icon shown with the category.

Title Category name.

FAQs Count Number of FAQ items inside that category.

Description Category description or body text, depending on how the category is used.
Timestamp Created and updated time.
Create FAQ category

Click New FAQ Category to open the create modal.

® acusolo Rechercher un menu Q  Qlrencn v @ i o g fcusclosdmin

Créer une nouvelle catégorie FAQ

Titre

Numéro

0

Type

List

Icéne (HTML/SVG) Hide Editor

Loading...

nter HTML or SVG code for the icon. Leave empty if no icon Is needed
Description

File Edit View Insert Format

q ¢ Paragraph

Annuler Créer la catégorie FAQ

Category fields



Field

Meaning

Required. The category name shown in the admin panel and on pages where

Title -
the category is displayed.
Serial Optional. Controls display order. Lower humbers appear earlier. If empty, it is
eria
treated as 0 .
Type Controls how the category content is displayed.
| Optional icon markup. This can be used to show an icon beside the category
con
title.
L Optional category description. For text-style categories, this can become the
Description L
main visible content.
Category type options
Type Meaning
List Shows the category's FAQ items as a list.
Tabl Shows FAQ items in a table format. This is useful for structured policy-style
able
content.
Rights Shows FAQ items as a list with a rights/action-oriented presentation.

Permissions

Shows FAQ items as a list for permission-related content.

After creation, the category appears in the category list. If it is active, it can be selected in

other content settings such as the privacy policy page.

Edit FAQ category

The edit modal opens with the selected category's existing data already filled in.

Admins can update:

o Title



Serial

Type

Icon

Description

Changing the serial changes where the category appears in pages that display categories
by order. Changing the type can change how the category content appears on the web

app, for example from list-style content to table-style content.

View FAQs by category

From the FAQ category list, the View FAQs action opens the FAQ list filtered to that

category.

This helps admins manage only the questions that belong to a specific category, instead

of searching through all FAQ items.

FAQ list

The main FAQ list page shows individual FAQ items.

Admins can:

» View all FAQ items.

e Search FAQs.

o Create a new FAQ.

« Edit an FAQ.

» Delete an FAQ.

» Enable or disable an FAQ.

» See which category each FAQ belongs to.

FAQ table columns



Column

No.
Actions
Status

Icon

Title
Category
Description

Timestamp

Create FAQ

Meaning

Serial/order value used for display ordering.
Edit or delete the FAQ.

Shows whether the FAQ is active or inactive.
Optional icon for the FAQ item.

The question or FAQ heading.

The category that this FAQ belongs to.

The answer or content for the FAQ.

Created and updated time.

Click New FAQ to open the create modal.

FAQ fields

Field

FAQ
Category

Title

Serial

lcon

Description

Metadata

Meaning

Required. Selects which category the FAQ belongs to.

Required. The question or heading.

Optional. Controls display order inside the category. Lower numbers appear

earlier.
Optional icon markup for the FAQ item.
Optional answer/content shown for the FAQ.

Optional extra structured information for future use. For normal FAQ
management, admins usually do not need to change this.



The category and title are required. Without a category, the FAQ cannot be grouped or
displayed correctly.

Edit FAQ

The edit modal opens with the selected FAQ's existing data already filled in.

Admins can update:

» FAQ Category
o Title

e Serial

e lcon

o Description

o Metadata

Changing the category moves the FAQ into another category. Changing the serial

changes the order of that FAQ inside its category.

Delete and status behavior
FAQ categories and FAQ items both use the standard delete confirmation pattern.

Before deleting a category, admins should check whether it contains FAQ items or is used
in privacy policy settings. If a category is removed, related content should be reviewed so

the web page does not lose expected sections.

Status behavior:

Active category: can be used in public-facing content areas.

Inactive category: should not appear in active public-facing selections.

Active FAQ: can appear in public-facing category content.

Inactive FAQ: should not appear in active public-facing FAQ lists.



Privacy policy usage

The privacy policy settings page can use selected FAQ categories to build accordion-

style content.

When the privacy policy content type is set to an accordion-style layout, admins can

select FAQ categories. The selected categories become sections on the web privacy

policy page.

On the web page:

o Categories appear as accordion sections.

» Categories are ordered by their serial value.

e The first category can open by default.

o Category icons can appear beside the category title.

o FAQ items appear inside their selected category.

» Table-style categories show FAQ items in a structured table.

o Text-style categories show the category description as the main content.

This is why the FAQ category feature is useful beyond a normal FAQ page. It can also

power policy-style pages and future content sections.

Important rules

o Category title is required.

o FAQ title is required.

e FAQ category is required for each FAQ item.

» Serial values should be planned carefully because they control display order.
o Category type should match how the content should appear on the web page.
 Inactive categories or FAQs should not be used for public-facing content.

» Deleting categories used by privacy policy can remove visible sections from the web
privacy policy page.



o The FAQ feature is currently not heavily used, but it is designed for broader future
content management.

Common error cases

Admins may face these issues:

» Required title is missing.

o FAQ category is not selected.

o Serial value is invalid.

o Metadata format is invalid.

o A selected category has no FAQ items.

o A category is inactive, so it does not appear where the admin expects.

o A deleted or inactive category causes missing sections on the web privacy policy
page.

Overall flow

1. Admin creates FAQ categories.

2. Admin creates FAQ items and assigns each FAQ to a category.

3. Admin orders categories and FAQs using serial values.

4. Admin selects FAQ categories in privacy policy settings if needed.

5. The web privacy policy page displays the selected categories and FAQ items.

6. Future pages can reuse the same category-based FAQ structure.



Theme Color Scheme

The Theme Color Scheme page allows admins to manage the color palette used across

the web app. These settings help keep the user experience visually consistent while

allowing different color sets for different user profile groups.

e Admin color scheme page: https://admin.acusolo.net/admin/app-settings/color-

scheme

Manage theme colors

Admins can update theme colors from the color scheme settings page.
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Each color field has separate values for:

The Other value is optional. It can be used as a fallback or neutral color group where

needed.




Color input behavior

Each color value can be updated using:

» A visual color picker.

e A color text input.

Admins can use the Reset button to return the form to the currently saved values, or Save

Color Scheme to apply the new values.

Empty color groups are ignored when saving. This helps avoid saving incomplete color

rows by mistake.

Color fields



Field

Accent Color

Main Text Color

Subtle Color

Sub Text Color

Dark Background
Color

Light Background
Color

Border Color

Light Border
Color

Button Color

Button Text Color

Meaning

Important. The main highlight color used for selected states, progress

accents, active Ul elements, and other noticeable brand accents.
Important. The main readable text color used in themed areas.

Important. A softer supporting color used for lighter accents or
secondary visual emphasis.

Supporting text color for less prominent text.

Background color used in darker themed areas.

Background color used in lighter themed areas.

Main border color for themed Ul sections.

Softer border color for lighter surfaces.

Button background color.

Text color used inside themed buttons.

Button Border
col Border color used around themed buttons.
olor

Fields marked Important should be reviewed carefully because they are more likely to

affect visible areas of the web app.

Web app accent color example
The web app can use the saved accent color to style visible elements.
In the example, the accent color is used for highlighted controls and progress-style Ul.

When the admin changes the accent color, matching web app areas can visually change

for users who receive that color group.



Gender-based color behavior
The color scheme is saved separately for Male, Female, and Other groups.

When a user has a profile gender, the web app can apply the matching color group:

e A male user receives the Male color values.
o A female user receives the Female color values.

» Other or fallback cases can use the Other values where supported.

If a user does not have a matching color value, the web app continues using its default
colors.

Reset and save behavior

Action Meaning

Reset Restores the form to the last saved color values. It does not permanently
ese

change anything by itself.

Save Color

Saves the updated color scheme so the web app can use the new colors.
Scheme

After saving, users may need to reload or revisit affected pages before they see the latest
colors.

Important rules

e Use valid color values.

» Keep enough contrast between text colors and background colors.
» Review important fields before saving.

» Avoid using very light button text on light button backgrounds.

e Avoid using very dark text on dark backgrounds.

e Use the accent color carefully because it can affect noticeable Ul highlights.



o Test Male and Female color sets separately, because users may see different colors
based on their profile.

» Keep the Other group neutral if it is used as a fallback.

Common error cases

Admins may face these issues:

e A color value is empty or invalid.
e Text becomes difficult to read because contrast is too low.
e A button becomes hard to see because button and text colors are too similar.

o A user does not see the expected colors because their profile group does not match
the edited group.

e The page still shows the old color until the user reloads or the latest settings are
applied.

Overall flow

1. Admin opens the color scheme settings page.
2. Admin updates color values for Male, Female, and optionally Other.

3. Admin reviews important fields such as Accent Color, Main Text Color, and Subtle
Color.

4. Admin saves the color scheme.
5. The web app applies the matching color group for users where supported.

6. Users see updated accent and theme colors in affected web app areas.



Notification Templates

Notification templates are reusable message designs used for email, push, SMS, in-app,
web, and other notification flows. They help keep system messages consistent, easier to

maintain, and ready for multilingual delivery.

o Notification template list: https://admin.acusolo.net/admin/notification-

templates

e Localized notification template list: https://admin.acusolo.net/admin/app-

settings/localized-notification-templates

Template list

The notification template list shows all base notification templates.
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Admins can:
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» View all base notification templates.
e Search templates.

» Create a new template.

» Edit an existing template.




Delete a template.

Enable or disable a template.

Mark a template as a system template.

Review the template type, category, and priority.

Table columns

Column Meaning

No. Row number.

Actions Edit or delete the template.

Status Shows whether the template is active or inactive.

Name Internal admin name and optional description.

Type Delivery type, such as push, in-app, email, or SMS.

Category Busines-s category, s‘uch as ge.ner.al, payment, support, security alert,
promotional, health tip, or motivational.

Priority Priority level, such as low, normal, high, or urgent.

System Shows whether the template is a system-level template or a custom

Template template.

Timestamp Created and updated time.

Create notification template

Click New Notification Template to open the create modal.
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Field

Template Name

Notification Type

Template Plain
Text Body

Additional Data

Notification
Subject / Title

Notification Body

Meaning
Required. Admin-facing name used to identify the template.

Required. Defines the delivery channel, such as push, in-app, email, or
SMS.

Optional admin description or plain-text summary of the template.

Optional extra structured values for advanced notification behavior.
Most admins should only edit this when they know the expected format.

Required. The title or subject shown to the user.

Required. The main message content. Visual email formatting can be
used for email-style templates.

Variables Optional list of placeholder values used inside the title or body.
Category Required. Groups the template by business purpose.

Priority Required. Controls the importance level of the message.
Active Allows the template to be used.

System Template Marks the template as a system-level template.

Visual email template example

Some templates can contain full visual email content.

Visual templates are useful for payment messages, order messages, account security
emails, and other formal system communication. The template body should preserve the

intended layout, branding, links, and placeholders.

Template variables



Templates can include placeholders in the title or body.

Examples:

When a notification is sent, these placeholders are replaced with real values. Admins
should not remove required placeholders unless the related notification flow no longer
needs them.

Edit notification template

Click the edit action from a template row to open the edit modal.

The edit modal is pre-filled with the selected template's existing data.
Admins can update:

o Template name.

» Notification type.

 Plain text body or description.
» Additional data.

e Subject or title.

e Body content.

» Variables.

o Category.

e Priority.

» Active status.

» System template flag.

Changes affect future notifications that use the template. Notifications that were already

sent are not changed retroactively.



Delete and status behavior

Templates use the standard delete confirmation pattern. After confirmation, the template
is removed from the list.

Before deleting a template, admins should check whether it is connected to localized
versions or used by automated notification flows.

Status behavior:

o Active: the template can be used for notifications.

 Inactive: the template is kept in the system but should not be used for new
notifications.

Localized notification templates

Localized notification templates connect a base template with a specific language and
notification purpose.

This allows Acusolo to use the same notification purpose while serving different language

versions for users.
Admins can:

o View localized template records.

o Create a localized template.

o Edit a localized template.

e Delete a localized template.

e Enable or disable a localized template.

o Mark one localized version as default for a matching template/type/target.

Localized table columns



Column

No.

Actions

Status

Default

Title

Template

Language

Type

Target

Timestamp

Meaning

Row number.

Edit or delete the localized template.

Shows whether this localized version is active.

Marks the default localized version for the matching purpose.
Admin-facing localized template title.

The base notification template connected to this localized record.
The language assigned to this localized version.

Delivery type, such as Email, SMS, Push, In App, Web, or Other.
The event or purpose this localized template is used for.

Created and updated time.

Create localized notification template

Click New Localized Notification Template to open the create modal.

Localized template fields

Field

Title

Notification

Template

Language

Template Type

Meaning

Required. Admin-facing title for this localized version.

Required. Selects the base template this localized version belongs to.

Required. Selects the language for this localized version.

Required. Selects the delivery channel. Options include Email, SMS,
Push, In App, Web, and Other.

Template Target Required. Selects the event or purpose for the template.



Common targets include:

» Signup and login messages.

o Forgot password and reset password messages.

» Email, phone, and OTP verification messages.

» New-device sign-in alerts.

e Subscription payment success, failure, cancellation, refund, and reminder messages.
» Device purchase success or failure messages.

e Accessory purchase success or failure messages.

o Order checkout and delivery status messages.

Edit localized notification template

Click the edit action from a localized template row to open the edit modal.

The edit modal is pre-filled with the selected localized template's existing data.

Admins can update:

o Title.

» Base notification template.
e Language.

o Template type.

o Template target.

Changing the language or target changes when and where this localized version is used.

Admins should verify that the selected base template matches the intended target.

Default localized template behavior

The Default toggle identifies the fallback localized version for a matching base template,

delivery type, and target.



If one localized version is set as default, other localized versions for the same matching

group are unset as default. This prevents multiple defaults from conflicting.

A default localized template should stay active. If a default template needs to be disabled,
another active localized version should be selected as the default first.

Prepared template behavior

Some notification templates are prepared in advance so the system has ready-made
transactional messages.

Prepared examples include:

e Payment success.

o Payment reminder.

o Order checkout success or cancellation.
o OTP verification.

» New-device sign-in.

o Password changed.

» Device purchase success or cancellation.

e Accessory purchase success or cancellation.

These prepared templates help the system start with complete notification content

instead of requiring admins to manually create every transactional message from scratch.

Important rules

o Template name is required.

o Template title or subject is required.

o Template body is required.

e Localized templates require a base template and language.

» Variables should be kept consistent with the related notification flow.

» Visual email layouts should be tested before use.



 Inactive templates should not be used for new notifications.

o Do not delete a base template if localized versions or automated flows still depend on
it.

e Only one localized template should be default for the same template, type, and target
combination.

Common error cases

Admins may face these issues:

o Required template fields are missing.

o Variables are written incorrectly.

o Extra structured data has an invalid format.

» Alocalized template is created without selecting a language.
» Alocalized template is linked to the wrong base template.

o Multiple localized versions are created for the same purpose without choosing a clear
default.

» Atemplate is inactive, so the related notification flow cannot use it.

» A visual email template loses its layout because the required structure was changed
incorrectly.

Overall flow

1. Admin creates or reviews a base notification template.

2. Admin defines the title, body, variables, category, priority, and status.

3. Admin creates localized versions for required languages and targets.

4. Admin marks the correct localized version as default where needed.

5. Automated notification flows use the matching template when sending messages.

6. Users receive the notification in the appropriate channel and language where available.



Push Notifications

Push notifications allow admins to send messages to mobile app users, while users can

control which types of notifications they want to receive from their own settings page.

o Admin push notifications page: https://admin.acusolo.net/admin/push-
notifications

o Web app notification settings: https://web.acusolo.net/settings/notifications-
settings

User notification settings

Users can manage their notification preferences from the web app settings page.
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This page lets each user decide how they want to be notified for different notification

areas.

Current notification areas include:

» Progress notification management
» Session notification management

e Program notification management



» Step notification management

Each area can show available delivery options:

Option

Push Notification

SMS Notification

Email Notification

Meaning
Allows mobile push notifications for that area.
Allows SMS notifications for that area.

Shown as a preference option, but currently disabled in the Ul.

When a user changes a checkbox, the preference is saved for that notification area. If the

save fails, the page returns the checkbox to its previous value and shows an error

message.

The main toggle beside each notification area is shown for future control of the full area.

In the current Ul, changing that main area toggle shows a "coming soon" message, while

the individual push/SMS options are the active controls.

Admin push notification list

Admins can manage outgoing push notifications from the admin panel.
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The list page helps admins:

» View existing push notification records.

» Search notification records.

o Create and send a new push notification.
 Edit an existing notification record.

» Delete a notification record.

» Review notification status and delivery numbers.
The page also shows quick audience buttons for:

e All Users
» Registered Users

e Unregistered Users

These buttons represent the main audience groups the push notification system is

designed to support.

List table columns



Column Meaning

No. Row number or ordering value.

Actions Edit or delete the notification.

Status Current notification state, such as draft, sent, delivered, failed, or scheduled.
Title Notification title shown to the recipient.

Body Main notification message.

Type Notification channel, such as push, in-app, email, or SMS.

Business category, such as general, program reminder, payment, support,

Category ) )
security alert, or promotional.
Priority Priority level, such as low, normal, high, or urgent.
Target Type Audience type for the notification.
Sent Count Number of send attempts or sent notifications.
Delivered . o
Number of successfully delivered notifications.
Count
Timestamp Created and updated time.

Create push notification

Click New Push Notification to open the create modal.

Create fields



Field Meaning

Notification Required. Short title shown in the notification. It should be concise and
Title attention-friendly.

Notification Required. Main notification text. It should be clear, useful, and action-
Body oriented.

Click Action Optional. A link or action destination that opens when the user taps the
URL notification.

Select Users Selects specific users who should receive the notification.

After submitting, the notification is sent to the selected users who have active mobile
push devices available.

Writing guidelines

The create modal includes writing guidance:

Keep titles concise and engaging.

Keep body text clear and actionable.

Use push notifications carefully to avoid overwhelming users.

Test important messages before sending them to a large audience.

Edit push notification

Click the edit action from a notification row to open the edit modal.

The edit modal opens with the selected notification's existing information.

Admins can review or update:

Notification Title

Notification Body
Click Action URL

Notification Type



o Category

e Priority

o Target Type

o Status

e Schedule Date

o Expiration Date
The edit modal also shows delivery analytics:

o Sent

o Delivered
e Opened
» Failed

Changes to notifications that were already delivered do not change the message already
received on a user's device. Scheduled or pending notifications should be edited

carefully before they are sent.

Delete behavior

Deleting a push notification uses the standard delete confirmation pattern. After

confirmation, the notification record is removed from the admin list.

Deleting a record does not take back notifications that were already delivered to user

devices.

Audience behavior

Push notifications depend on active mobile device registration. A user must have a

registered active device before they can receive a mobile push notification.

Supported audience concepts include:

o Selected users: Admin chooses specific users.



» Registered users: Users who have accounts and active devices.
» Unregistered users: Devices that exist without a signed-in user account.

» All users/devices: All active devices known to the system.

If no active device is available for the selected audience, the notification cannot be

delivered to that audience.

User preference behavior

User notification settings affect which notification channels are allowed for each area. For
example, a user may keep push notifications enabled for sessions but turn off SMS for

program notifications.

The settings page is desighed so each user can control their own notification experience

without needing admin support.

Important rules

» Notification title and body are required.

o A selected-user notification needs at least one selected recipient.

e Users need active mobile devices to receive push notifications.

e Optional click actions should point to a useful destination.

e High or urgent priority should be used carefully.

» Delivered notifications cannot be edited retroactively on user devices.

e User notification preferences should be respected when sending notifications.

Common error cases

Admins or users may face these issues:

o Title is missing.

e Body is missing.



No user is selected for a selected-user notification.

The selected audience has no active mobile devices.

A notification preference update fails and returns to the previous value.
A user has no notification settings available yet.

A user disables a notification channel and stops receiving that channel for the related
area.

Overall flow

. A user manages notification preferences from the web app settings page.
. The user's active mobile device is stored for push notification delivery.
. Admin creates a push notification from the admin panel.

1
2
3
4.
5
6
7

Admin writes the title, body, optional click action, and selects the target audience.

. The system sends the notification to active devices in the selected audience.
. Delivery counts and status information appear in the admin list.

. Users receive notifications according to their device availability and notification

preferences.



Privacy Policy

The Privacy Policy settings page allows admins to manage the privacy policy content that

users see in the web app. This page is useful for keeping legal, contact, and data-

protection information up to date from the admin panel.

e Admin privacy policy page: https://admin.acusolo.net/admin/app-

settings/privacy-policy

o Web app privacy policy page: https://web.acusolo.net/settings/privacy-policy

Manage privacy policy

Admins can update the privacy policy from the application settings area.
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The page includes:

e Language selection.

o Content type selection.

e Privacy policy content.

» Application information.

o Data Protection Officer information.
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e Contact information.

e Reset and save actions.

Language selection
The language selector controls which language version is being edited.

When the admin changes the language, the page loads the saved privacy policy content
for that language if available. If the selected language does not already have translated

content, the admin can create or update it from this page.

The note on the page reminds admins that the content is saved for the selected language.
After updating translations, admins should refresh or reload the page to see the latest

language content.

Content type

The Content Type field controls how the privacy policy is built and displayed.

Content .

Meaning
type

The admin writes the full privacy policy as one rich content block. This is
PARAGRAPH . ) )

useful for a traditional long-form privacy policy page.

The admin selects FAQ categories. The selected categories become
ACCORDION

expandable privacy policy sections in the web app.

Paragraph content
When PARAGRAPH is selected, the page shows a content editor.

Admins can use this editor to write the full privacy policy text, format headings, add lists,

and structure the page content. The saved content becomes the main privacy policy body



shown to users.

This mode is best when the privacy policy should be managed as one complete

document.

Accordion content

When ACCORDION is selected, the page lets admins select FAQ categories for the

privacy policy.

Selected categories become expandable sections on the web app privacy policy page.
The category order follows the category serial/order value already configured in FAQ

Management.

This mode is best when the privacy policy should be split into clear sections such as data

collection, user rights, contact details, retention, permissions, and similar policy topics.

Before using this mode, admins should prepare the required FAQ categories and FAQ

items in FAQ Management.

Application information

The Application Information section controls the main identity and summary details

displayed with the privacy policy.

Field Meaning

App Name The application or service name shown with the privacy policy.

Company The company or organization responsible for the privacy policy.

Effective Date The date from which the privacy policy becomes active.

Description A short privacy summary or explanation shown with the policy information.

Office Address The official office or business address.



These fields help users understand which product and company the privacy policy
belongs to.

Data Protection Officer

The Data Protection Officer (DPO) section stores the privacy contact person details.

Field Meaning
DPO Name Name of the responsible privacy or data-protection contact.
DPO Email Email address users can use for privacy or data-protection questions.

Admins should keep this information accurate because users may rely on it for privacy
requests.

Contact information

The Contact Information section stores the general contact details shown with the
privacy policy.

Field Meaning
Contact Email Support or contact email for privacy-policy related communication.
Contact Phone Phone number for user support or policy-related contact.

Web app preview

Users can view the saved privacy policy from the web app settings area.

On the web app:

» Paragraph content appears as the full privacy policy body.



» Accordion content appears as expandable privacy policy sections.

» Accordion sections are ordered by their configured serial/order value.
o The first accordion section can open by default.

» Application information can appear with the policy in the settings view.

 If no privacy policy content is available, users see an unavailable or empty-content
message.

Reset and save behavior

Action Meaning

Restores the form to the last loaded values. It does not permanently change

Reset . )

anything by itself.
Save Saves the selected language, content type, content, selected FAQ categories,
Changes and application/contact information.

After saving, users may need to refresh or revisit the privacy policy page before seeing
the latest updates.

Important rules

o Select the correct language before editing.
e Choose PARAGRAPH when the policy should be one complete document.
e Choose ACCORDION when the policy should be built from FAQ categories.

» For accordion content, only active and properly prepared FAQ categories should be
selected.

o Category serial/order values affect the order users see on the web app.
o Keep App Name, Company, Effective Date, DPO, and Contact Information accurate.
» Review the web app preview after saving important policy changes.

» Avoid deleting FAQ categories that are currently used by the privacy policy.



Common error cases

Admins may face these issues:

The wrong language was selected before saving.

The privacy policy appears empty because no content was saved for the selected
language.

Accordion mode appears empty because no FAQ categories were selected.
A selected FAQ category has no active content.

The web app still shows old content until the page is refreshed.

Contact or DPO information is outdated.

Category order looks incorrect because serial/order values were not planned.

Overall flow

N O o b~ W N B

. Admin opens the Privacy Policy settings page.

. Admin selects the language to edit.

. Admin chooses Paragraph or Accordion content.

. Admin writes the policy content or selects FAQ categories.
. Admin updates application, DPO, and contact information.
. Admin saves the changes.

. Users view the updated privacy policy from the web app settings page.



Terms and Conditions

The Terms and Conditions settings page allows admins to manage the legal terms shown
to users in the web app. This content is important because users can open it from the

web app settings area, public terms page, and consent links during sign-in or sign-up
flows.

e Admin terms page: https://admin.acusolo.net/admin/app-settings/terms-and-
conditions

o Web app settings preview: https://web.acusolo.net/settings/terms-and-
conditions

e Public web page: https://web.acusolo.net/terms-and-conditions

Manage terms and conditions

Admins can update the terms content from the application settings area.
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The page includes:

e Language selection.

» Content type selection.



Optional PDF URL.

Terms and conditions content.

FAQ category selection for accordion-style content.

Reset and save actions.

Language selection
The language selector controls which language version is being edited.

When the admin changes the language, the page loads the saved terms content for that
language if available. If the selected language does not already have translated terms, the

admin can create or update that language version from this page.

The note on the page reminds admins that the content is saved for the selected language.
Admins should confirm the language before saving because users may see different

terms based on their selected language.

Content type

The Content Type field controls how the terms are built and displayed.

Content

Meaning
type

The admin writes the full terms and conditions as one rich content block. This
PARAGRAPH ) .

is useful for a traditional long legal document.

The admin selects FAQ categories. The selected categories become
ACCORDION

expandable terms sections in the web app.

Paragraph content



When PARAGRAPH is selected, the page shows a content editor and an optional PDF URL
field.

Admins can write the full terms text, add headings, use lists, and structure the document
in a readable way. The saved content becomes the main terms and conditions body

shown to users.

This mode is best when the terms should be managed as one complete document.

PDF URL
The PDF URL field is optional.

Admins can use it when there is a separate PDF version of the terms and conditions. If no

PDF version is needed, the field can be left empty.

Use a valid URL if this field is filled in, so users can open the correct document when the

link is shown.

Accordion content

When ACCORDION is selected, the page lets admins select FAQ categories for the terms

and conditions.

Selected categories become expandable sections on the web app terms page. The
category order follows the category serial/order value already configured in FAQ

Management.

This mode is best when the terms should be split into sections such as account usage,

subscriptions, payments, refunds, restrictions, user responsibilities, or similar legal topics.

Before using this mode, admins should prepare the required FAQ categories and FAQ

items in FAQ Management.



Web app preview

Users can view the saved terms and conditions from the web app.

The terms can be opened from:

The web app settings page.

The public terms and conditions page.

Sign-in and sign-up consent links.

Other payment or account flows where users need to review legal terms.
On the web app:

e Paragraph content appears as the full terms body.

e Accordion content appears as expandable sections.

o Accordion sections are ordered by their configured serial/order value.
e The first accordion section can open by default.

» If no terms content is available, users see an unavailable or empty-content message.

Reset and save behavior

Action Meaning

Restores the form to the last loaded values. It does not permanently change

Reset . .

anything by itself.
Save Saves the selected language, content type, optional PDF URL, content, and
Changes selected FAQ categories.

After saving, users may need to refresh or revisit the terms page before seeing the latest
updates.

Important rules



o Select the correct language before editing.
e Choose PARAGRAPH when the terms should be one complete document.
e Choose ACCORDION when the terms should be built from FAQ categories.

» For accordion content, only active and properly prepared FAQ categories should be
selected.

o Category serial/order values affect the order users see on the web app.
o Keep the PDF URL empty unless a valid PDF document is available.
» Review the public terms page after saving important legal changes.

» Avoid deleting FAQ categories that are currently used by the terms and conditions
page.

Common error cases

Admins may face these issues:

e The wrong language was selected before saving.

» The terms page appears empty because no content was saved for the selected
language.

e Accordion mode appears empty because no FAQ categories were selected.
» A selected FAQ category has no active content.

o The PDF URL is invalid or points to the wrong document.

» The web app still shows old content until the page is refreshed.

o Category order looks incorrect because serial/order values were not planned.

Overall flow

1. Admin opens the Terms and Conditions settings page.
2. Admin selects the language to edit.

3. Admin chooses Paragraph or Accordion content.

4. Admin optionally adds a PDF URL.

5. Admin writes the terms content or selects FAQ categories.



6. Admin saves the changes.

7. Users can view the updated terms from settings, public terms page, sign-in, sign-up,
and other relevant flows.



App Data

The App Data page allows admins to manage global web app settings from one place.

These settings can affect tracking tools, the cookie consent message shown to users,

and extra app-level configuration.

e Admin app data page: https://admin.acusolo.net/admin/app-settings/app-data

Manage app data

Admins can update app-level data from the application settings area.

®) acusolo Rechercher un me Q L French (-}
Jd Bibliotheque musicale . . . .

< » Données de l'application
(=) Plans d'abonnement

Paramétres globaux : langue par défaut, scripts de suivi, politique de cookies et configuration supplémentaire.

@ Banque de points médicaux

& Formation1a

e
2= Intégration English

(@ GestionFAQ
Tracking Scripts

I8 catégoriesFaQ
@ Fra

R, Jetons de contact

Google GTag

Google Analytics

4> Paramétres de l'application

©5 Parameétres du site
@ schémade couleurs Facebook Pixel
{D Avertissements de début de session
L\ Modsles de notification Google Tag Manager ID
L2 Modeleslocalises GTM-TGKQJNLY
L2 nNotifications push

B Politique de confidentialite Cookie Policy
B conditions genérales

[ B ponnées de rapplication Title

@) caches disponibles

The page includes:

e Language selection.

e Tracking script fields.

o Cookie policy content.

o Accept and reject button settings.
» Extra configuration.

e Reset and save actions.
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Language selection
The language selector controls which language version of the app data is being edited.

This is especially important for cookie policy text and button labels, because users may

see the cookie consent message in their selected language.

Admins should confirm the selected language before saving changes.

Tracking scripts

The Tracking Scripts section stores tracking and analytics identifiers used by the web

app.

Field Meaning

Google GTag Stores a Google tag value or related tracking setup value.

Google Analytics Stores the Google Analytics tracking value.

Facebook Pixel Stores the Facebook Pixel tracking value.

Google Tag Manager Stores the Google Tag Manager ID, such as a value beginning with
ID GTM- .

These fields should only be filled with approved tracking values. Incorrect values can stop

tracking from working correctly or connect the web app to the wrong analytics account.

Cookie policy
The Cookie Policy section controls the cookie consent message shown to users.

When a user visits the web app and has not already made a cookie choice, the cookie
policy message can appear as a modal. After the user accepts or rejects, the web app
remembers that choice and does not show the same message again unless the saved

choice is cleared.



Cookie policy fields

Field Meaning
Title The heading shown at the top of the cookie consent message.

oo The main cookie policy explanation shown to the user. This can include
Description
formatted content.

Cookie policy buttons

The page includes separate settings for the Accept Button and Reject Button.

Field Meaning
Title Text shown on the button.
URL Optional link opened after the button is clicked.
Target Controls where the URL opens.
Type Controls the visual style of the button.
Target options
Option Meaning
Same window Opens the link in the current browser window.
New tab Opens the link in a new browser tab.
Parent Opens the link in the parent browsing area where supported.
Top Opens the link in the top-level browsing area where supported.

For normal admin usage, Same window or New tab is usually enough.

Button type options



Option Meaning

Normal Standard neutral button style.

Primary Main highlighted button style. Useful for the preferred action.
Secondary Supporting button style.

. Alternative emphasis style, often used for a more cautious or less preferred
Tertiary ’
action.

Extra configuration

The Extra Configuration section is for advanced app-level settings that do not have a
dedicated field yet.

Admins should only change this area when they know exactly what value is expected. If

the format is invalid, the page will not save and will show an invalid format warning.

For normal content management, this section can usually be left unchanged.

Reset and save behavior

Action Meaning

Restores the form to the last loaded values. It does not permanently change

Reset . .

anything by itself.
Save Saves the selected language, tracking values, cookie policy content, button
Changes settings, and extra configuration.

After saving, users may need to refresh or revisit the web app before seeing the latest

cookie policy or tracking behavior.

Important rules



» Select the correct language before editing cookie policy text.
» Use only approved tracking IDs or tracking values.

o Keep cookie policy text clear and user-friendly.

o Make the accept and reject button labels easy to understand.

» Use New tab when a button should open an external policy page without moving the
user away from the current page.

» Do not change extra configuration unless the expected format and purpose are known.

o Test the web app after updating cookie consent or tracking settings.

Common error cases

Admins may face these issues:

e The wrong language was selected before saving.
» A tracking value is missing, invalid, or connected to the wrong account.

o The cookie message does not appear because the user already made a cookie choice
earlier.

e A button opens the wrong URL.
» A button opens in the wrong browser location because the target option is incorrect.
» The page does not save because the extra configuration format is invalid.

» The web app still shows old behavior until the page is refreshed.

Overall flow

1. Admin opens the App Data settings page.

2. Admin selects the language to edit.

3. Admin updates tracking values if needed.

4. Admin updates cookie policy title, description, and buttons.
5. Admin changes extra configuration only if required.

6. Admin saves the changes.



7. The web app uses the updated app data for tracking setup and cookie consent
behavior.



Available Caches

The Available Caches page allows admins to inspect server-side cache entries and clear
selected cache keys when fresh data is needed. This page is mainly used for

maintenance, troubleshooting, and refreshing stale data after important updates.

e Admin cache page: https://admin.acusolo.net/admin/app-settings/caches

Cache management page

Admins can view available cache keys from the application settings area.
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The page includes:

o Cache category tabs.

e Search within the current tab.

o Cache key table.

o Select-all checkbox for visible keys.
 Individual row selection.

o Clear selected caches action.

o Refresh list action.



What cache keys mean

A cache key represents saved temporary data used by the system to respond faster.
Clearing a cache key removes that saved temporary entry, so the system can rebuild

fresh data the next time it is needed.

Clearing cache does not delete normal business records such as users, orders, plans,

rewards, or settings. It only removes temporary cached entries.

Cache category tabs

The page groups cache keys into tabs so admins can find related entries more easily.

Tab Meaning

All Shows every available cache key.

Al indexing Shows cache keys related to Al indexing jobs.

Subscription balance Shows cache keys related to subscription balance deduction jobs.
Mail Shows cache keys related to mail jobs.

Subscription expiration Shows cache keys related to subscription expiration jobs.

User Shows cache keys related to user data.

Non-bull Shows cache keys that are not part of background job groups.

Each tab displays a count so admins can quickly understand how many keys are in that
category.

Search and refresh

The search field filters cache keys inside the currently selected tab. It helps admins find a

specific key without browsing the full list.



The Refresh list action reloads the latest available cache keys. Use this after clearing
caches or when the list may have changed.

Selecting cache keys

Admins can select cache keys in two ways:

e Use the checkbox beside a single row to select one cache key.

» Use the checkbox in the table header to select all visible cache keys in the current
filtered list.

The toolbar shows how many keys are currently visible and how many are selected.

Clear selected caches

After selecting one or more cache keys, admins can click Clear selected caches.

A confirmation modal appears before clearing. The modal shows:

How many keys will be cleared.

The exact selected cache keys.

A cancel action.

A final clear action.

After confirmation, the selected cache entries are removed. Active users may receive

refreshed data on their next request.

When to clear cache

Admins may clear cache when:

e A page or list appears to show stale data.

» A setting was updated but the web app still shows older behavior.



» Background job information needs to be refreshed.
e A support or operations team member asks for a specific cache key to be cleared.

e The system should rebuild temporary data after an important change.

Important rules

o Clear only the cache keys that are needed.

» Use search and tabs to avoid selecting unrelated keys.

e Review the confirmation modal before clearing.

» Avoid clearing a large number of caches during high-traffic periods unless necessary.

o Clearing caches can briefly increase load because the system may need to rebuild
fresh data.

e If unsure, refresh the list first and confirm the selected keys.

Common error cases

Admins may face these issues:

* No cache keys are returned by the server.

* No keys match the selected tab.

* No keys match the search query.

e The clear action is disabled because no key is selected.

o A selected key disappears after refresh because it was already removed or expired.

» Data may not change immediately if the user still has a page open and needs to reload
it.

o Clearing too many unrelated keys can cause temporary slower responses while data is
rebuilt.

Overall flow

1. Admin opens the Available Caches page.
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. Admin selects a cache category tab.

. Admin searches for the needed cache key if required.
. Admin selects one or more cache keys.

. Admin clicks Clear selected caches.

. Admin reviews the confirmation modal.

. Admin confirms the clear action.

. The selected cache entries are removed and the system rebuilds fresh data when

needed.



Languages

This module manages language availability in the admin panel and controls which

languages users can select in web/mobile apps.
Admin route:

e https://admin.acusolo.net/admin/languages
Web route (user language settings):

e https://web.acusolo.net/settings/language

Language list (admin)
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What this page does

Shows all currently configured languages in admin.

Lets admin enable/disable language records.

Provides create/edit/delete actions for language entries.

Displays per-language metadata such as:



o title,

* language ISO,
e ISO code,

e native name,

o timestamp.

Table columns

Column Purpose

Actions Edit / Delete

Status Enabled/disabled state
Title Display title in admin

Language ISO Selected language object (from supported ISO list)

ISO Code Compact code (e.g. en, fr, bn)
Native Name Local script/native representation
Timestamp Created / updated values

Create language
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Create New Language

Language Title

Enter language title
Language IS

Select a language ISO

Click find icon to hard search.

Search by code, name & description as well.
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Total 183 [entries (Showing/Matches 50 items on page 1 of total 4 pages)
Gancel m

Create opens a modal with:

» Language Title (required)

» Language ISO selector (searchable list)
The ISO dropdown supports a catalog of 183 languages (as shown in Ul/list source).
Actions:

e Cancel

e Create

Edit language
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Language Title *

Japanese

Language ISO

Japanese

Click find icon to hard search.

Search by code, name & description as well.
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icelandic @

Total 183 entries (Showing/Matches 183 items on page 1 of total 1 pages)

Cancel Update

Edit modal uses the same fields as create, but pre-fills existing values for quick updates:

o title,

o selected ISO entry.
Actions:

e Cancel

o Update

Delete follows standard confirmation modal pattern before final removal.

User-facing language selection (web/mobile)

Enabled languages become selectable to users in web/mobile settings. Users can choose

their preferred language for app experience.

SimplelLocalize integration

Language content management is handled via SimpleLocalize projects.



Referenced dashboards/projects:

¢ SimplelLocalize dashboard

e Project1
e Project 2

e Project 3

Translation management

For the Translations tab inside the Languages module, see the dedicated page:

e /languages/translations

Current support snapshot

From the provided setup/screens:

» Web + Mobile: 9 enabled languages

e Admin panel: 2 languages ( en, fr)

Web/Mobile enabled languages (current)


https://simplelocalize.io/dashboard/
https://simplelocalize.io/dashboard/projects/?id=b9fe8d08a4eb4f04a835b89194d7912f
https://simplelocalize.io/dashboard/projects/?id=071187f460db47408cfbfe86b123fc86&tab=translations
https://simplelocalize.io/dashboard/projects/?id=b9fe8d08a4eb4f04a835b89194d7912f&tab=translations
http://localhost:16762/languages/translations.html

Language Code

Arabic ar
Bengali bn
German de
English en
Spanish es
French fr
Italian it
Japanese ja
Portuguese pt

Supported ISO catalog source
Source file:
e src/public/images/languages/language-list/supported language iso.json

This file contains the wider supported ISO catalog (183 entries) used by the create/edit
ISO picker.

ISO catalog structure (table)



Field

id

code

name

nativeName

countryCode

active

languages

Meaning

Internal UUID of ISO record

ISO code

English language name
Native script/name
Reference country code

Availability flag in ISO source

Linked configured app-language

records

Full ISO list (all entries from source)

Example

0d6831f1-aabb-4ab0-94ba-
33441430373

en

English

English , [0O000 , OO0

GB, BD, JP

true

array



Code

aa

ab

ae

af

ak

am

an

ar

as

av

ay

az

ba

be

bg

bi

bm

bn

bo

br

bs

Ca

Name

Afar

Abkhaz

Avestan

Afrikaans

Akan

Amharic

Aragonese

Arabic

Assamese

Avaric

Aymara

Azerbaijani

Bashkir

Belarusian

Bulgarian

Bislama

Bambara

Bengali

Tibetan

Breton

Bosnian

Catalan

Native Name
Afaraf

arbcya 6bl3Lwaa
avesta
Afrikaans
Akan

0o
aragonés

aw sl
0000000

aBap maul
aymar aru
azarbaycan dili

6alKopT Tene

6enapyckas moBa

Ob/IrapCKu e3unk

Bislama

bamanankan

0oooo

0oooooa

brezhoneg

bosanski jezik

Catala

Country

ET

GE

IR

ZA

GH

ET

ES

SA

IN

RU

BO

AZ

RU

BY

BG

VU

ML

BD

CN

FR

BA

ES

Integrated
No
No
No
No
No
No
No
(Yes
No
No
No
No
No
No
No
No
No
Yes
No
No
No

No



Code

ce

ch

co

cr

Cs

Ccu

Ccv

cy

da

de

dv

dz

ee

el

en

eo

es

et

eu

fa

ff

fi

Name

Chechen

Chamorro

Corsican

Cree

Czech

Old Church Slavonic

Chuvash

Welsh

Danish

German

Divehi

Dzongkha

Ewe

Greek

English

Esperanto
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Estonian

Basque

Persian

Fula

Finnish

Native Name
HOXYUWUH MOTT
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o"AYV-A?
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yasall Yenxu
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Deutsch
aoooon
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Evegbe
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English
Esperanto
Espafiol
eesti
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ol
Fulfulde
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Country

RU
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FR
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Cz

RU

RU

GB

DK

DE

MV

BT

GH

GR
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EO

ES

EE

ES

IR

BF

Fl

Integrated
No
No
No
No
No
No
No
No
No
Yes
No
No
No
No

No
No
No
No
No

No



Code
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fo

fr

fy

ga

ad

gl

agn

gu

gv

ha

he

hi

ho

hr

ht

hu

hy

hz

ia

id

ie

Name

Fijian

Faroese

French

Western Frisian

Irish

Scottish Gaelic

Galician

Guarani

Gujarati

Manx

Hausa

Hebrew

Hindi

Hiri Motu

Croatian

Haitian

Hungarian

Armenian

Herero

Interlingua

Indonesian

Interlingue

Native Name

vosa Vakaviti

Faroyskt

Francais

Frysk

Gaeilge

Gaidhlig

galego

Avane'é

0000000

Gaelg
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nMay
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Integrated
No
No
(Yes
No
No
No
No
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No
No
No
No
No
No
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No
No
No
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it

iu

ja

jv

ka

kg

ki

KJ

kk

kl

km

kn

ko

kr

ks

ku

kv
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Igbo

Nuosu

Inupiaq

Ido

Icelandic

Italian

Inuktitut

Japanese

Javanese

Georgian

Kongo

Kikuyu

Kwanyama

Kazakh

Kalaallisut

Khmer

Kannada

Korean

Kanuri

Kashmiri

Kurdish

Komi

Native Name

Asusu Igbo

Nuosuhxop

[Aupiaq
ldo
islenska
Italiano

A o*NDC
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Country
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Integrated
No
No
No
No
No

No
(Yes
No
No
No
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No
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No
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kw

Ky

la

b

lg

1i

ln

lo

1t

lu

lv

mg

mh

mi

mk

ml
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mr
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mt

my

na

Name

Cornish

Kyrgyz

Latin

Luxembourgish

Ganda

Limburgish

Lingala

Lao

Lithuanian

Luba-Katanga

Latvian

Malagasy

Marshallese

Maori

Macedonian

Malayalam

Mongolian

Marathi

Malay

Maltese

Burmese

Nauru

Native Name
Kernewek
Kbiproizya
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Luganda
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te reo Maori
MaKeLOHCKMU ja3nK
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00000
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00000
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LU
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LT
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NR

Integrated

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No



Code
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nl
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0Ss
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Norwegian Bokmal
Northern Ndebele
Nepali

Ndonga

Dutch

Norwegian Nynorsk
Norwegian
Southern Ndebele
Navajo

Chichewa
Occitan

Ojibwe

Oromo

Oriya

Ossetian

Panjabi

Pali

Polish

Pashto
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Quechua

Romansh

Native Name
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No
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No
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No
No
No
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(Yes
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Sa
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sd
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59
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SS

st

Su

Y
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Kirundi

Romanian

Russian

Kinyarwanda

Sanskrit

Sardinian

Sindhi

Northern Sami

Sango

Sinhala

Slovak

Slovenian

Samoan

Shona

Somali

Albanian

Serbian

Swati

Southern Sotho

Sundanese

Swedish

Swahili

Native Name
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IKinyarwanda
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0oooon
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0oooo
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SiSwati
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Svenska

Kiswahili
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RU
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yAl
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ZA
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Integrated

No

No

No

No
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No

No

No

No

No
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No

No

No

No

No

No
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te
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th

ti

tk

tl

tn

to

tr

ts

tt

tw

ty

ug

uk

ur

uz

ve

vi

VO

wa

Name

Tamil

Telugu

Tajik

Thai

Tigrinya

Turkmen

Tagalog

Tswana

Tonga

Turkish

Tsonga

Tatar

Twi

Tahitian

Uyghur

Ukrainian

Urdu

Uzbek

Venda

Vietnamese

Volapuk

Walloon

Native Name

00000

0oootd

TOYUNKN

0od

0oao

Turkmence

Wikang Tagalog

Setswana
faka Tonga
Turkce
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TaTap Tene
Twi
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az sy
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Y36ek
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Country
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IN
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™

PH
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RU
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PF

CN
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uz

ZA

VN

VA

BE

Integrated

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No



Code Name Native Name Country Integrated

wo Wolof Wollof SN No
xh Xhosa isiXhosa ZA No
yi Yiddish I IL No
yo Yoruba Yoruba NG No
za Zhuang Saw cuenb CN No
zh Chinese 00 CN No

zZu Zulu isiZulu ZA No



Translations

This page documents the Translations tab under the Languages module in admin.

Primary route:
e https://admin.acusolo.net/admin/languages
Reference platform:

e SimpleLocalize Dashboard

Translation Manager (admin)

®) acusolo

@ Languages %, Translations
88 Dashboard guag "
o User settings Translation Manager
Add or update transation keys in SimpleLocalize. Translations auto-sync to all platforms (web, mobile, admin)

Project: static (App UI) Dynamic (Content)
9= Categories

YN« AutoTransiate all [l © Publish to CON
& Manage Programs
& asa Browsekeys  Addkey (EENUSUI

CE Device management Bulk Import Translations

P s CD D CED - O
Key EN FR AR BN
£B Coupons

% Refund Requests
ent t arte

+ Add Row &, save All & Sync

Jd Music Library
(= Ssubscription Plans

@ Medical Point Bank

P AaiTraining
& Manage Rules
T AlAuditlog

¥ aisuggestions

T a1 TaneDanak

Q

5 engiisn v Q0 » 2 /:C:usolaAdmln
-

JA PT

The Ul acts like an embedded/alternative translation workspace for managing content

that syncs across web, mobile, and admin.

Main controls


https://simplelocalize.io/dashboard/

Control Purpose

Project switcher Switch context (for example static app text vs dynamic content)
Base language selector Choose source/editing language context (for example EN )
Auto Translate All Trigger auto-translation for target languages

Publish to CDN Push translation content to CDN for app consumption

Translation workflows available

o Browse Keys: inspect existing key/value records.
o Add Key: create a new translation key manually.
» Bulk Import: add/update many keys at once in table form.

» Grid editing: maintain one key across multiple languages (EN, FR, AR, BN, DE,
ES, IT, JA, PT,etc.).

» Save All & Sync: persist batch updates and synchronize.

Bulk import table behavior
From the interface:

e each row represents one translation key,

e each language column stores that key's localized value,
e rows can be added quickly with Add Row,

o empty keys are generated if needed during save,

o selected language text is persisted directly; other languages can be auto-translated.

Relation to SimpleLocalize

This in-admin page mirrors important parts of a SimpleLocalize workflow (key/value

management, sync, publish), so it can be used for quick operational updates.



Recommended workflow
Team recommendation:

» use admin Translation Manager for lightweight or urgent edits,

e manage most production translation content from SimpleLocalize dashboard for
stronger governance, consistency, and project-level visibility.

Useful links:

e Admin Lanquages

e SimpleLocalize Dashboard



https://admin.acusolo.net/admin/languages
https://simplelocalize.io/dashboard/
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